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Lost Policy Declaration
For Lost/Destroyed Policies

 
Replacing your policy document:
1	 Where an original policy document is lost or destroyed, AIA Australia may only issue a Replacement Policy document in accordance with the 

requirements of the Life Insurance Act 1995 (Cth) (Act). 
2.	 When AIA Australia issues a Replacement Policy document, the original policy document becomes void.
3.	 Before AIA Australia can issue a Replacement Policy document, AIA Australia may be required to provide ten days notice of its intention to do 

so in a newspaper circulating in the State in which the Policy Owner resides (a statutory requirement in some circumstances).
4.	 AIA Australia can charge Policy Owners a fee to cover the cost of replacing a lost policy document, including the costs of advertising the loss 

(a statutory requirement in some circumstances).

I/We	
	 Name of person(s) signing the document

	
	 Authorised officer(s)/Trustee of (Name of corporate entity/trust ACN/ABN)

of	

in the state of	
do hereby solemnly and sincerely declare:

	 That I am/we are the legal owner of Policy Number:	

	 That the above named entity is the legal owner of Policy Number:	

on the Life of	

issued by AIA Australia Limited (ABN 79 004 837 861 AFSL 230043).
That I/we have made an exhaustive search for the said policy but without finding it.
	 That I/we have satisfied myself/ourselves by exhaustive enquiry that none of the members of my/our family or Solicitor has any  

	 knowledge of its whereabouts nor is it held by my bank and I/we believe it to be irrecoverably: 
	 That I/we have satisfied myself/ourselves by exhaustive enquiry that the above named entity, its officers and agents, including past and 

	 present professional advisers, have no knowledge of its whereabouts nor is it held by my/our bank and I/we believe it to be irrecoverably:

  Lost      Destroyed, or      Other	

That I am/We are authorised by the above named entity to make this declaration.
(Please tick applicable boxes above – Complete below where applicable)

Declaration
I/We request AIA Australia to issue a Replacement Policy document to replace the above policy declared lost or destroyed and declare that:
i.	 The information above is true and correct and contains everything that I/we know regarding the whereabouts of the original policy document.
ii.	 I/We or the above named entity have not assigned, mortgaged or otherwise dealt with the said policy in any way and no person holds a lien on it.
iii.	 Should the original policy document be found I/we will return it immediately to AIA Australia.
iv.	 I/We will meet all advertising costs associated with issuing the Replacement Policy document.
v.	 On issuing the Replacement Policy document, I/we acknowledge that the original policy document is void.
I/We have read and consent to the handling, collection, use and disclosure of my personal and sensitive information in the manner described 
in the AIA Australia Privacy Policy available on the AIA Australia website at www.aia.com.au as updated from time to time or by calling 
AIA Australia on 1800 333 613, including exchange with third parties located in Australia and overseas. 

Policy Owner/s Signatures

	
Signature of legal owner 1 (Policy Owner 1)	 Signature of legal owner 2 (Policy Owner 2)

	
Name of legal owner 1 (Policy Owner 1)	 Name of legal owner 2 (Policy Owner 2)

Dated this    day of    two thousand	

Company/Trustee Signatures

	
Signature of Authorised Officer/Trustee 1	 Signature of Authorised Officer/Trustee 2

	
Name of Authorised Officer/Trustee 1	 Name of Authorised Officer/Trustee 2

	
Name of Entity	 ABN/ACN

Dated this    day of    two thousand	

AIA Australia Limited (ABN 79 004 837 861 AFSL 230043), PO Box 6111, Melbourne VIC 3004
Customer Phone: 1800 333 613  Adviser Phone: 1800 033 490  Fax: 1800 832 266
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