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AIA Australia’s Tele-Application service helps to streamline the insurance application process for you and your client. The 
service allows your clients to complete the health and lifestyle sections of their insurance application over the telephone 
at a convenient time, leaving you with more time to focus on the financial wellbeing of your client and the growth of your 
business.

You can rest assured that AIA Australia’s team of in-house 
tele-interview consultants are committed to handling 
your client’s personal details with great sensitivity and 
confidentiality.

At the end of the tele-interview process, your client is also 
given the option to share this information with you.

What is the Tele-Application process?

The adviser is required to complete the quote including the 
life insured and policy owner details, occupation (past and 
present), income details, superannuation set-up, payment 
options and declaration sections of the application in eApp® 
Express. The adviser then schedules a date and time for the 
interview to take place once confirmed with the client an 
AIA Australia tele-interviewer will contact the proposed Life 
Insured to complete the application.

Please remind your client of their Duty to take reasonable 
care as summarised in the PDS.

The client will automatically receive an SMS or email 
confirming the date and time selected and will also receive 
a reminder SMS 24 hours prior to the Tele interview. Once all 
the required information is noted by AIA Australia, a copy of 

the completed application will be sent to the proposed life 
insured for review via post and to the address confirmed in 
the tele-interview and if required, additional underwriting 
assessments will take place. The adviser is then notified of 
the underwriting decision and if successful, the policy is 
issued.

How can I review the status of the 
application?

eApp® Express allows you to follow the progress of a 
client’s application from start to finish. The Tele-Application 
will appear in a different tab and have a different status 
depending on where it’s at on its journey. The adviser 
will also be able to track if any additional underwriting or 
administrative information is required.
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  For more information contact a member of our Tele-Collect team on 1800 730 349
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