AIA Connect i10S

User Guide -June 2016

Life's better with the right partner®

AlA Connect -Set Up

Download the AIA Connect iPhone app
from the App Store and follow these
steps

1 Enter your adviser code and password
details.

2 Seta PIN for the app [you will need to
confirm it a second time).

3 Once you have logged in, you will see
this landing page.
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AlA ConnectiOS 2

Registering other Adviser Codes

If you would like to add more Adviser codes follow these steps
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1 Click on the information icon.

2 Click on the adviser code you have
already registered with.

3 Click on ‘Add adviser account’.



Registering other Adviser Codes Continued...
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AIA CONNECT

1 Enter the next adviser code
details and press ‘Register’.
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2 The new adviser code is
now added. If you need
to register more adviser
codes, just click on ‘Add
adviser account” and repeat
the process until they are
all registered.
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3 Navigate back using the

arrow on the top left
of the previous screen

t0see how

many adviser codes have

been registered.

AlIA ConnectiOS 3
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4 A summary of proposal and

policy details will show in
a single view for all adviser
codes registered.



Proposal Report

AlA Connect updates you on proposals as they progress
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1 Select the 'In- progress’ option
from the main menu above.
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Priority Protection

98221759 AutoAuto U...0219 113225

Priority Protection

98244747  test case 18 pipeline

Priority Protection

98244784 Test Case 22 Pipeline

Priority Protection

98244723 Test Case 11 Pipeline

Priority Protection

® 98244711  Test Case 12 Pipeline

Priority Protection

98244700 Test Case 13 Pipeline
Priority Protection
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Priority Protection

98243299 DE15905 RETEST 1

Priority Protectio...latform Investors

® 98242994 DE16028 RETEST

Priority Protection

2 All proposals currently being
processed will be displayed, with the
most recent first. Any records with
a red dot have updates that have not
been viewed by the adviser.

You can also use the search function
(see page é).

AlA ConnectiOS 4

Carrier & 2:53 PM -

< In-progress 98220469 (A000581)
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72, FLIGHT UAT

12/01/93 11/02/16 YES
Proposals
98220469

$1203.46/yr

Underwriting Requirement

No Underwriting Requirement

Adviser Note

No Adviser Note

3 Select a record from the previous

screen to see a summary of the
application details, plus underwriting
and administration requirements.

Click on "Proposals’ to see details
of all proposals attached to an
application.



AlIA ConnectiOS 5

Proposal Report Continued...
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{ Back 98220469 € 98220469 Benefits £ 98220469 Proposal Decision ﬁ
72,Flight UAT Priority Protection $1203.46/yr Accepted 11/02/16
Flight UAT 72 $1203.46/yr p We are pleased to advise this application
g 7 Life Cover has been accepted at standard rates. On
Upfront P105 X4T65L $1,123.27 receipt of all outstanding information this
Level to age 65, Expiry age $686,860.00 policy will be issued.
100 ACCEPTED,
$120.00 -
Stamp Duty: $2.00 STANDARD_TERMS
Benefits Other
Priority Protection 1 P Policy Fee. $80.19
Life Cover
Proposal Decision
Accepted 10216 >
We are plezsed to advise this application has
been accepted at standard rates. On receipt.
Admin Requirement
No admin requirement
4 Clicking into a proposal will show 5 Clicking on the ‘Benefits’ tab will show ¢ If a decision has been made on a

the above screen. details of the cover and premiums for proposal it will be displayed here.

a particular proposal attached to an
application.



Search

How to search for proposals, policies or clients
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1 Click on the Search icon on
the home page.
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2 Enter search details to
find any proposal, policy or

client and then press the
Search button.
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3 Search results will display

either as a single record
or listing (depending on
search criteria).
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AlA Connect i0S
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{ Search 98220469 (A000581)

A000581 109

Application Number Application Open Days

72, FLIGHT UAT

insured

12/01/93 11/02/16 YES
dob submitted  applied for Vitality
Proposals

98220469

$1203.46/yr
Underwriting Requirement

No Underwriting Requirement

Adviser Note

No Adviser Note

Details of the record can
now be viewed.
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Call or Email AIA Australia

You can easily contact us through AIA Connect

Carrier & 2:53 PM

< 98220469 Propesal Decision ﬁ

Accepted 11/02/16

We are pleased to advise this application
has been accepted at standard rates. On
receipt of all outstanding information this
policy will be issued.

1 Click on the Share icon.

Forward To:

Email AIA Adviser Services

Call AIA Adviser Services

®e000 yodafone AU 4G 4:25 PM 7 @D 4

Cancel AlA Proposal 98233... Send

Cancel

2 Select an option.

To: test.adviser.services@email.com
Cc/Bcc, From:

Subject: AIA Proposal 98233385,
Accepted memo

Sent from my iPhone

3 If the Email option is

selected, the above will
appear for you to enter
and send your message
directly to AIA Adviser
Services.

AlA Connect i0S
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4 |If the Call option is
selected, you will call AIA
Adviser Services.
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