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Total claims benefits paid to AIA Australia clients in 2017 

$1,342,027,249
$5,389,668 paid on average each working day.*

Copyright © 2018 AIA Australia Limited (ABN 79 004 837 861 AFSL 230043). All rights reserved. The life insurance policies relating to Priority Protection and Priority Protection for Platform Investors are issued by AIA Australia Ltd. 
This information is current at the date of this document and may be subject to change. AIA Australia Ltd takes no responsibility for any incorrect information (by omission or otherwise) contained in this document. This provides general 
information only, without taking into account your objectives, financial situation, needs or personal circumstances. Please consult a financial adviser before making any decision in relation to any financial product. You should consider such 
factors and view the Product Disclosure Statement, available at aia.com.au, in deciding whether to acquire or continue to hold a financial product. This document is a summary of the circumstances in which AIA Australia Ltd pays claims 
under these policies. The payment of claims is subject to the terms and conditions of the relevant product as summarised in the relevant PDS. *249 working days in 2017 excluding Weekends and Public Holidays. IAS4099 – 09/18

For more information contact your CDM or  
visit www.aia.com.au/business-growth-hub

4.95%
Pays an agreed lump sum amount 

if diagnosed with a specified critical 
illness, such as Cancer or Heart Disease.

Ensures a lump sum payment to 
the family or estate in the event 

of death.

Replaces income during a recovery 
period if temporarily unable to work 

through illness or injury.

A lump sum amount if 
permanently unable to work due 

to accident or illness.

Making a billion dollar  
difference to people’s lives

Total Permanent Disability Crisis Recovery Income Protection
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Claims by condition

23.0%

Injury, poisoning 
& certain other 
consequences of 
external causes 
e.g. Accidents 
& Injuries & 
Substance Abuse

23.2%

Diseases of the 
musculoskeletal 

system & connective 
tissue  

e.g. Osteoarthritis,  
Bone Fractures &  

Osteomyelitis

14.4%

Neoplasms 
e.g. Cancer

15.1%

Mental & 
Behavioural 

Disorders

24.3%

Other e.g. Diseases of 
the Circulatory System, 
Respiratory Diseases,  
 Infectious Diseases  
       & Chronic Pain

Claims by condition

45.2%

Neoplasms 
e.g. Cancer

21.3%

Other e.g. Respiratory 
Diseases, Infectious 
Diseases & 
Chronic Pain

5.9%

Unclassified symptoms, 
signs & abnormal clinical 

& laboratory findings 
e.g. Glycosuria

20.0%

Diseases of the 
circulatory system

e.g. Stroke, Hypertension 
& Heart Failure 7.6%

Diseases of the 
nervous system 
e.g. Motor 
Neurone Disease, 
Alzheimer’s 
Disease & 
Multiple Sclerosis 

Claims by condition

38.1%

Neoplasms 
e.g. Cancer

14.1%

Diseases of the 
circulatory system
e.g. Stroke, 
Hypertension & 
Heart Failure

17.1%

Unclassified symptoms, 
signs & abnormal clinical 

& laboratory findings  
e.g. Glycosuria, Hyperhidrosis 

& Dysphagia

8.0%

External causes of 
morbidity & mortality e.g. 

Cause of death unknown or 
subject to coronial enquiry 

& Multiple Injuries

22.7% 

Other e.g. Respiratory 
Diseases & Infectious 

Diseases

Claims by condition

12.2%

Injury, poisoning & certain 
other consequences 

of external causes e.g. 
Accidents & Injuries
& Substance Abuse

9.9%

Diseases of the 
nervous system 
e.g. Motor Neurone 
Disease, Alzheimer’s 
Disease, Multiple 
Sclerosis & Epilepsy

28.2%  
Other e.g. Cancer, 

Respiratory 
Diseases, 
Infectious 

Diseases & 
Chronic Pain 17.4%

Mental & Behavioural 
Disorders

32.3%

Diseases of the 
musculoskeletal system 
& connective tissue e.g. 
Osteoarthritis, Bone Fractures 
& Osteomyelitis


