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UNDERSTANDING 
ACCIDENTAL SERIOUS 
INJURY

Important notes

This document is designed to help you understand what Accidental Serious Injury cover is and how this is different to 
policies that provide cover for death and/or disability for both accident and illness. It provides general information about life 
insurance products which offer cover for Accidental Serious Injury.

This document is not a Product Disclosure Statement (PDS). The full terms and conditions of your cover (including any 
exclusions that apply) are available in the PDS and Policy Document, as well as any Policy Schedule (if applicable) provided 
to you when your insurance policy was first purchased.

What is Accidental Serious Injury Cover?

Accidental Serious Injury cover pays a lump sum benefit in 
the event you are seriously injured because of an accident, 
that is an unforeseen and unplanned event or circumstances 
resulting in one of the defined accidental serious injuries. 

The amount of the lump sum payable in the event of a claim will 
differ for each policy and you should refer to your policy schedule 
for the specific amount of cover applicable to your policy. 

Accidental Serious Injury cover helps to protect your financial 
health by providing a lump sum benefit which allows you to 
focus on your recovery from a serious accident, not on paying 
your bills.

What does Accidental Death cover include?

Death caused by an accident

Death caused by an illness

Terminal illness

Defined accidental serious injuries

Total disability caused by an accident

Total disability caused by an illness

Partial disability caused by an accident

Partial disability caused by an illness

IMPORTANT

Accidental Serious Injury cover is cheaper than insurance 
that covers for events due to accident and illness but it’s 
important to understand that it also offers less cover.

Accidental Serious Injury does not provide cover for 
accidental serious injuries that are not defined. It also does 
not provide cover in the event of your death as a result of 
an accident or illness and it does not provide cover in the 
event of terminal illness, or you are suffering a disability as 
a result of an illness. 

What are defined accidental serious injuries?

Depending on your policy, defined accidental serious injuries 
may include the following. You should check your PDS for a 
list of the defined accidental serious injuries covered by your 
policy and their definitions:

•	 Blindness

•	 Bone Fractures

•	 Coma

•	 Loss of Hearing

•	 Loss of Speech

•	 Loss of Use of Limbs  
and/or Sight

•	 	Major Head Trauma

•	 	Paralysis

•	 Severe (Major) Burns
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What exclusions apply?

Exclusions that apply will differ for each policy and you 
should refer to your PDS for the exclusions that apply to your 
policy. Some exclusions that apply to Accidental Serious 
Injury policies are:

•	 Deliberately self-inflicted act, including suicide or 
attempted suicide

•	 Criminal activity or any unlawful act

•	 Aerial activity (except as a fare paying passenger operated 
by a license airline or charter)

•	 Participating in hazardous recreational activities like 
motorsport, abseiling, rock climbing, martial arts and 
underwater diving.

•	 Mental illness

•	 Working at heights

•	 Working underground

•	 Working Offshore

•	 Employment in the armed forces

Making a claim

In the unfortunate event that you need to make a claim, we 
will be with you every step of the way to help ensure that you 
understand the claims process and you gain the support you 
require quickly.

To make a claim, call us on 1800 333 613 between 8am and 
6pm (AEST/AEDT) Monday to Friday. Or contact your financial 
adviser directly (if applicable).

Paying for your insurance cover

Your cover will remain in place provided you continue to pay 
your premiums when they are due. 

This cover is a life insurance policy and not a savings plan. 
As such, it works like other types of insurance, such as home 
or car insurance. Unless you make a claim, if you stop paying 
your premiums, your cover will also stop, and you will not 
receive a refund of any premiums you have paid. 

Your regular insurance payment can generally be paid 
monthly or yearly, depending on the policy type other 
frequencies may be available. You can choose to make your 
regular payments by credit card or direct debit.

Support to manage the cost of cover

There are several options available to help manage the cost of 
your policy. If you are having difficulty making your insurance 
payments, our friendly team are available to help, please call 
us on the below details. Alternatively, speak to your financial 
adviser (if applicable).

Reviewing your cover

It may be time to review your cover if circumstances have 
changed since you originally took out your policy. Call our 
friendly team on the below details and they can take you 
through options which may be available on your policy 
or alternative products which may better suit your new 
circumstances. Alternatively, speak to your financial adviser 
(if applicable).

Cancelling insurance cover

Cover can be cancelled at any time, however once a policy 
is cancelled, the policyholder will not be covered for any 
claimable events which happen after this time. If you are 
considering cancelling your policy, please contact us on the 
below details or speak to your financial adviser so you can 
make an informed decision.  

We’re here to help

Our friendly team are here to answer any questions  
you may have. Contact us on 1800 333 613 between  
8am and 6pm (AEST/AEDT), Monday to Friday, excluding 
public holidays.

Things you should know: Copyright @2023. All rights reserved. This brochure has been prepared by AIA Australia Limited ABN 79 004 837 861 AFSL 230043 (AIA Australia) and may 
include general advice but does not take into account your individual objectives, financial situation or needs. You should read the relevant Product Disclosure Statement carefully and 
assess whether the information is appropriate for you and consider talking to a financial adviser before making an investment decision. The relevant PDS applicable to your product is 
available from aia.com.au/life or by calling 1800 333 613.

https://www.aia.com.au/en/products/life-insurance

