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The Adviser Health portal has been designed to provide Advisers with a seamless referral 

process, greater transparency on referral progress and outcomes, and a repository for all 

marketing and supporting collateral.  This will give Advisers the ability to monitor referrals, 

understand existing referral pipelines, and follow up with customers in a meaningful way to 

support health referrals. The updated referral process will also remove the need to re-key 

adviser credentials for each referral, reducing the overall time required for each referral. 

With a central repository for all marketing collateral, it will ensure advisers have access to 

the most up to date materials for their own and clients use.

What is the Adviser Health Portal? 
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Benefits to you

• Transparency across referrals anytime/anywhere 

• Reporting transparency & enhancements

• Understand pipeline and critical conversion metrics 

• Removal of the need to key in AIA credentials every time a customer is referred 

• Reduction in keying errors/follow-up

• Everything in the one place, i.e., Marketing collateral, referral system 
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How clients can benefit 
from the referral

A dedicated Health Insurance Specialist will spend up to 30 

minutes:

• Completing a health insurance needs analysis

• Educating the client about Private Health Insurance and 

answering their questions

• Providing the client with a comprehensive comparison with their 

current cover

• Advising the client to stay with their current fund or providing 

the client with a tailored quote by email
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How can AIA Health help you achieve your business 
goals?

• It can help retain and grow client value by providing a new touch point

• It can help strengthen your proposition around physical and financial wellbeing

• It can help provide new value to their clients

• It can help target a wide range of prospects and new demographics

• It can help diversify your income
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You can log in to the AIA Adviser Health Portal using your existing AIA Australia Adviser Site username and password. We have incorporated a single sign-on process 

where your username and password will sync with your existing/updated AIA Australia Adviser Site username and password. You can access the AIA Adviser Health 

Portal using the following URL: https://healthadviser.com.au/login

Log in 
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https://adviser.aia.com.au/AdviserSite/responsehandler?TAM_OP=login&USERNAME=unauthenticated&ERROR_CODE=0x00000000
https://healthadviser.com.au/login
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You will note we have developed several features you can navigate through, which will allow you to actively manage your referrals and access information when 

you need it at your fingertips. The following slides will provide further details across the Adviser Health Portal features. 

• My Referrals

• Reports

• Book a Referral

• Marketing Collateral

• Training Collateral 

Features & Navigation Tabs
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You now have complete transparency across your AIA Health referrals. You will note the Health Portal showcases your client's details, the progress of the referral, 

and the estimated referral fee. You also can extract your information using the download function. Note that the Portal can take up to 15 min to refresh, so allow the 

time from referral submission to it appearing within the Portal. 

My Referrals Features

9
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You now have access to your very own reporting dashboard under the ‘Reports’ tab, which details your referrals year-to-date and month-to-date along with 

conversion states and estimated referral fees earned. 

Reporting Feature
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You can book your clients in for their Private Health review directly via the Adviser Health Portal. Click' Book Referral', select the customer time zone, set a date and 

time by clicking on the available times, enter your client's details and follow the prompts. Your adviser details will pre-populate, which saves you time entering in your 

details. Confirmation of booking and reference number will be provided.

Remember, you can reschedule or cancel existing appointments via the ‘Book a referral’ tab. 

Booking a Referral Feature 
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AIA Health Marketing Collateral is in the ‘Marketing Collateral’ tab in the Adviser AIA Health Portal. 

Marketing Collateral/Content

12
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You can access the AIA Health education collateral under the ‘Training Material ’ tab, which will launch a new window allowing you direct access to the content. The 

course generally takes between 20-30 minutes to complete, and by completing the training, you will receive 1.5 CPD points

Training Material 

13
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If you need to reset your password, you can do so by accessing the AIA Australia Adviser Site and clicking on the Forgot Password link. 

If you do not have an AIA Australia Adviser Site account, please contact our Client Development team on 1800 033 490 or email au.adviserservices@aia.com

If you require further information, please contact your AIA Client Development Manager or Associate.

Password Reset & Account Activation
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https://adviser.aia.com.au/AdviserSite/responsehandler?TAM_OP=login&USERNAME=unauthenticated&ERROR_CODE=0x00000000
https://adviser.aia.com.au/AdviserSite/ForgotPassword.faces
https://adviser.aia.com.au/AdviserSite/responsehandler?TAM_OP=login&USERNAME=unauthenticated&ERROR_CODE=0x00000000
https://www.aia.com.au/en/adviser/help-support/meet-the-team.html
mailto:au.adviserservices@aia.com
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Thank you
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Disclaimer
Copyright © 2021 AIA Australia Limited. All rights reserved. 

The content of these slides is confidential and (where relevant) proprietary information of AIA Australia Limited. It is intended only for attendees of this presentation. This presentation (including 

individual slides) must not be reproduced or distributed without the consent of AIA Australia Limited. The content is  current  at the date of the presentation and is subject to change. 

This presentation provides general information only, without taking into account the objectives, financial situation, needs or personal circumstances of any individual. This presentation may 

contain projections concerning financial information and statements concerning future economic performance and events, plans and objectives relating to management, operations, products 

and services, and assumptions underlying these projections and statements. It is possible that actual results and financial conditions may differ, possibly materially, from the anticipated results 

and financial condition indicated in these projections and statements. 

AIA Australia Limited (ABN 79 004 837 861 AFSL 230043) 


