
AIA Health with AIA Vitality is issued by AIA Health Insurance Pty Ltd ABN 32 611 323 034, a registered private health insurer governed by the Private Health Insurance Act 2007, Private 
Health Insurance Rules 2007 and the AIA Health Insurance Pty Ltd Fund Rules. This information is current as at April 2022 and may be subject to change. This provides general information 
only, without taking into account the personal circumstances of any individual and is not intended as financial, medical, health or other advice. AIA Vitality and AIA Vitality Starter are 
provided by AIA Australia. Access to the AIA Vitality or AIA Vitality Starter program arises under, and is subject to, the AIA Vitality Terms and Conditions. AIA Vitality and AIA Vitality Starter 
partners, benefits and rewards are subject to change at any time. For the most up-to-date information and to view the AIA Vitality Terms and Conditions see aiavitality.com.au. Additional 
program partner terms and conditions may apply.

Separating fact from fiction when it comes to switching health insurers

Fiction Fact

‘I’ll have to re-serve my 
waiting periods…’

One of the major factors stopping people from switching health funds is the belief that they’ll have  
to re-serve their waiting periods for benefits they’re currently covered for.

With AIA Health the good news is that you won’t have to re-serve any waiting periods when you 
switch to a health insurance policy of the same or lower level of cover. (The only time you’ll have to 
serve further waiting periods is when you upgrade your cover).

‘My pre-existing conditions 
won’t be covered…’

You’ll be covered for any treatments relating to pre-existing conditions that you’ve already served the 
waiting periods for.

‘My premiums won’t be 
refunded…’

You can still be reimbursed for any of your unused premiums if you’ve prepaid your premiums and 
decided to switch your cover.

‘I already have health 
insurance, I don’t need to 

update my policy…’

As our lives change, so do our health needs. Whether you’re single or married, starting a family or 
heading into retirement, it’s worth reviewing your cover regularly to check that your health insurance 
is still meeting your needs. This is especially the case when your situation changes.

Further facts

•	 Insurance you can trust – global scale and local experience.

•	 Broad range of cover and up to 70% back on extras.

•	 The more you engage with AIA Vitality, the more value you 
get out of your AIA Health – like, 100% refund on your 
hospital excess for eligible hospital admissions (exclusions 
may apply)* and discounts on premiums.**

aia.com.au/health

SWITCHING TO  
AIA HEALTH IS EASY
And we can even break up with  
your old fund for you.
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DON’T RE-SERVE WAITING PERIODS

CONTINUITY OF COVER

30-DAY COOLING-OFF PERIOD

* To be eligible for the hospital excess refund you must have held a hospital policy for at least 6 months and hold AIA Vitality Silver Status or above at the time that you’re admitted  
to hospital. (You will need to pay your excess when you are admitted to hospital, but can then submit a claim to receive this amount back).

** AIA Vitality members receive a 5% discount for the first year of their AIA Health policy. This discount is then retained as long as you achieve AIA Vitality  Silver Status or above.
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