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The best support comes in many forms

In 2024, we paid over $2.6 billion to more than 33,000 customers in Group, Retail and Direct insurance claims

- that averages out to over $51 million per week.

Trust is everything when it comes to insurance. Whether it's paying claims, providing access to world class support programs
and partnerships through AIA Embrace and AlA Vitality — we're here to provide support at every step of the journey and help

our 3.1 million customers live Healthier Longer, Better Lives.

$990m
INCOME $715m
PROTECTION DEATH
(37%) (27%)

$2.6b

TOTAL AIA CLAIMS PAID

$163m
CRISIS
RECOVERY
(6%)

$800m
TPD

Brad shares his mental health story

Brad and his family’ s life was upended by a mental
health crisis . But thanks to his resilience, hope, and the
support he received through his Superannuation funds
AlIA Income Protection cover, he found his way back to
health, gratitude and a new beginning.

It just meant we knew
we'd be able to survive
as a family.

Brad
AlA Claimant

$660m
INCOME $490m
PROTECTION DEATH

(37%) (27%)

$1.794b

AIA GROUP INSURANCE
CLAIMS PAID

$603k
$644m CRISIS
TPD

(<1%)

Watch Brad's testimonial now on YouTube.

RECOVERY
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https://www.youtube.com/watch?v=dDpMjcu5_4o

AIA AUSTRALIA | SUPPORTING MEMBERS THROUGH THE UNEXPECTED

Group Insurance claims summary

Top 3 claim causes, as a percentage of overall payment amounts ($) by benefit type in 2024.

INCOME ﬁ
”‘ PROTECTION DEATH

AVERAGE CLAIMANT AGE

TOTAL &
.&\' PERMANENT
DISABILITY

48 B S e 4]
YEARS OLD YEARS OLD YEARS OLD

TOP 3 CLAIM CAUSES"

(1) MENTAL HEALTH (1) CANCER (1) MENTAL HEALTH
29% 39% 31%
(2) MUSCULOSKELETAL (2) ACCIDENTS & INJURY (2) MUSCULOSKELETAL
22% 15% 23%
OTHER FACTORS
(3) ACCIDENT NEITER NG A e (3) ACCIDENTS & INJURY

12% 13% 12%

GROUP INSURANCE MEMBERS SUPPORTED IN 2024

18,456 3,498 6,974

MEMBERS MEMBERS MEMBERS

A Shown as a percentage of AIA Australia’s group insurance claims by overall payment amount (S) by
benefit type in 2024.
# Examples include, transplants, medical implants & grafts, septic shock.
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Leading causes of claims

CANCER and a greater understanding of the risk factors associated
with cancer. Cancer screening programs also increase the
~1 62’000 ; likelihood of detecting cancer early, which leads to better
new cases of cancer outoomes."
were diagnosed in ZBR%{E@%C?‘ "g"%gg;l“‘z"
Australia in 2022". How AIA Embrace supports members

Cancer Coach: Assists employees undergoing treatment
for cancer, with digital tools, personal coaching and
educational resources, assisting in understanding their
diagnosis, adopt positive behavioural changes and to be
engaged in their own health.

Cancer survival rates

Five-year cancer survival rates
are increasing (meaning that, on
average, people are more likely to
survive for at least 5 years after a

o
cancer diagnosis than they were in 1989-1993  2014-2018 () >70 /0

the past).
"/ of Cancer Coach participants were more
Potential reasons for the increased survival rates include likely to return to wellbeing and work?

improvements in cancer detection, treatments and care,

MENTAL HEALTH How AIA Embrace supports members

. Mind Coach: a stepped care, health coaching program

. 1 |n 2 which uses cognitive behavioural therapy strategies
(46%) Australians aged 16-85 have to help sufferers of depression or anxiety handle any
experienced a mental health disorder challenges they're facing. The program is also available for
iy T R customers with a secondary mental health condition.

o) ~50*

"/ of Mind Coach participants went from
being severely unwell to only having mild
symptoms or none at all?

MUSCULOSKELETAL CONDITIONS How AIA Embrace supports members

Pain Coach: a telehealth education program to help

- 3 |n 10 employees better manage and control pain and introduce
=

(27% or 6.9m) people suffered appropriate movement to assist in recovery.

arthritis or musculoskeletal conditions'

in -21. ~z %
2020-21 i/ 95

of participants had an
improvement in function.?

1. Australian Institute of Health and Welfare's ‘Australia’s Health 2022 In Brief’ report
2. AIA data as of 31 March 2024

PAGE 4


https://www.aihw.gov.au/getmedia/c6c5dda9-4020-43b0-8ed6-a567cd660eaa/aihw-aus-421.pdf.aspx
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AIA EMBRAC

Whether you're well, unwell- ™
or recovering, we're helpingu
people embrace better healtl
and wellbeing every day. /'

AlIA Embrace is our holistic wellbeing ecosystem — designed to support people in living healthier, longer, better lives.

Whether it's everyday health tools, expert advice, or personalised support, AIA Embrace supports with access to programs and
partnerships that make wellbeing simpler and more accessible.

Support at each stage of your health and wellbeing journey.

v

WHETHER YOU'RE WELL...

¢ Health and wellbeing articles

¢ Wellbeing webinars delivered
by health experts and
AIA Ambassadors

¢ Access to AlA research and
education partners
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FIND YOURSELF UNWELL...

Pain Coach: Understand and
manage persistent pain

Mind Coach: Strengthen
mental wellbeing and build
emotional resilience

Cancer Coach: Expert coaching
to navigate a cancer diagnosis
My Psychologist: Timely,
affordable access at a
discounted rate

Women'’s Health Program:
managing conditions
impacting work participation.

OR YOU'RE RECOVERING.

RESTORE: Programs to build
routine, function, and work
capacity

Exercise rehabilitation: to
improve function and strength

Reskilling and retraining:
development of new work
skills

Business coaching: Assisting
self employed people
Executive coaching: Helping

executive leaders to stay in or
return to work
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https://www.aia.com.au/en/about-aia/about-us/industry-standards

