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Allen Carr’s Easyway 
Benefit Guide

Allen Carr’s Easyway to Stop Smoking is a globally 
recognised smoking cessation program, with clinics in 
more than 50 countries worldwide. The program focuses 
on addressing the mental addiction to smoking, helping 
participants manage withdrawal without relying on willpower.

This guide explains how the Allen Carr’s Easyway benefit 
works, who can access it, and how to get started.

What is the Allen Carr’s Easyway benefit?

As an AIA Vitality member, you can access the Allen Carr’s 
Easyway to Stop Smoking seminar for FREE when you book 
through the AIA Vitality app.

•	  Most smokers only require one six hour session.

Who can use this benefit?

•	 AIA Vitality members are eligible to access the Allen Carr’s Easyway to Stop Smoking seminar at no cost.

•	 Your AIA Vitality membership must be active at the time of attendance. You will need to provide your AIA Vitality membership 
number and may be asked to provide proof of ID.

How do I book an Allen Carr’s Easyway seminar?

To book your seminar, make sure you have your AIA Vitality membership number ready.

1.	 Open the AIA Vitality app 

2.	 Tap Rewards on the bottom menu, then scroll to and tap Allen Carr’s Easyway.

3.	 Tap Book your FREE seminar and follow the prompts to complete your booking.

4.	 You’ll receive an email confirmation from Allen Carr’s Easyway to Stop Smoking once your booking is confirmed.

Can I earn AIA Vitality Points for quitting smoking?

Yes! You can earn 1,000 AIA Vitality Points if you:

•	 Stop smoking for a minimum of three consecutive months, and

•	 Declare that you are a nonsmoker.

To receive your points, complete the non-smoker declaration in the AIA Vitality app.

If you declare yourself a non-smoker, AIA Vitality may require random blood tests to confirm that you are nicotine free, after 
points have been awarded.
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Important information: 

•	 This benefit is available to AIA Vitality members only.

•	 If your AIA Vitality membership is cancelled, you 
can continue with the Allen Carr’s Easyway to Stop 
Smoking program, but you’ll need to pay the standard 
rate for any future seminars.

•	 In the event of a dispute, the decision of AIA Australia 
and Allen Carr’s Easyway to Stop Smoking shall  
be final.

•	 Use of this benefit is subject to the AIA Vitality Terms 
and Conditions, AIA Vitality Terms of Use, and the 
AIA Australia Privacy Policy, available at  
aiavitality.com.au.

•	 Benefits may be varied or withdrawn at any time.

https://www.aia.com.au/en/health-and-wellbeing/aia-vitality
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Can I attend more than one Allen Carr’s Easyway seminar?

AIA Vitality members can attend up to three Allen Carr’s Easyway seminars for FREE. 

If you need further support after exhausting your three FREE seminars, please contact the Allen Carr’s Easyway team directly 
on 1300 848 028, or via their website.

  
Need help? For more information about this or any other benefit you receive through 

AIA Vitality, please call 1800 848 254 or email queries@aiavitality.com.au

https://www.allencarr.com/contact-us/

