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This roadmap represents an example member 
journey only and assessments can be 
completed in any order. To get started:

•	 Activate your AIA Vitality membership

If you haven’t already done this, contact the 
AIA Vitality team on 1800 848 254 and they 
will resend your personalised activation link.

•	 Download the AIA Vitality Australia app

	- Earn and track AIA Vitality Points1

	- See the activities that can earn you 
morepoints

	- Learn more about the benefits available  
and the rewards you can earn

Copyright © 2025 AIA Australia Limited (ABN 79 004 837 861 AFSL 230043). All rights reserved. The life insurance policies relating to Priority Protection and Priority Protection for Platform Investors are issued by AIA Australia. This publication has been prepared 
for distribution to financial advisers only and is not for wider distribution. This information is current at the date of this publication and is subject to change. This provides general information only, without taking into account the objectives, financial situation, needs 
or personal circumstances of any individual and is not intended to be financial, legal, tax or other advice. You should consider the appropriateness of this information in the context of such factors. You should consider the Product Disclosure Statement available at 
aia.com.au before making any decisions whether to acquire or continue to hold a financial product. AIA Vitality is provided by AIA Australia. AIA Vitality partners, benefits and rewards are subject to change at any time. For the most up-to-date information and to 
view the AIA Vitality Terms and Conditions, including membership eligibility, see aiavitality.com.au. Access to AIA Vitality is dependent upon the insurance product held. AIA Australia is a subscriber to the Life Insurance Code of Practice, which contains minimum 
standards of service that customers can expect from insurers. For more information, visit aia.com.au/en/about-aia/about-us/industry-standards. AIA Australia has prepared a Target Market Determination which describes the class of consumers that comprise the 
target market for this product. The Target Market Determination can be sourced at aia.com.au/tmds

Gold Status 
reward:

$60 shopping  
voucher

Bronze Status

This is where 
your journey re-

commences every 
membership year

Silver Status 

Receive $500 Silver 
Status Reward* plus a 
$20 shopping voucher

Platinum 
Status reward:

 $100 
shopping 
voucher

Financial Welbeing 
Assessment (online)

250 points

Non-Smoker Declaration 
(online)

1,000 points

Physical wellbeing 
assessment (online)

750 points

Skin self examination 
(online)

500 points
10,000 

AIA VITALITY 
POINTS

Fitness assessment – 
gym partners

Up to 1,500 points  
every 6 months

Flu vaccination

1,000 points

7,500 daily steps,  
150 days × 50 points

7,500 points  
(steps capped at 10,000 
per membership year)

20,000 
AIA VITALITY 

POINTS

Use the AIA Vitality 
Points Checklist to see 

what’s outstanding 
e.g. Dental Check, 

Eye Check, Nutrition 
Consultation etc..

Fitness assessment – 
gym partners

Up to 1,500 points  
every 6 months

30,000 
AIA VITALITY 

POINTS

Use the AIA Vitality 
Points Checklist to see 

what’s outstanding 
e.g. Dental Check, 

Eye Check, Nutrition 
Consultation etc..

0 
AIA VITALITY 

POINTS

Health Check – 
pharmacy partners

Up to 8,000 points

35,000 
AIA VITALITY 

POINTS

Reward:

$200 
shopping 
voucher

Mental wellbeing 
assessments (online)

750 points every  
6 months

Mental wellbeing 
assessments (online)

750 points every  
6 months

1. AIA Vitality Points are awarded per membership year.

*	  �Silver Status Reward payment only available if Silver Status is achieved in 
the first six months of a new AIA Vitality membership or where an existing 
AIA Vitality membership is attached to an AIAA life insurance policy for the 
first time. Please refer to the AIA Vitality Silver Status Reward Member Terms 
and Conditions for full eligibility criteria and details of this offer.  

https://www.aia.com.au/en/health-and-wellbeing/aia-vitality
http://aia.com.au/en/about-aia/about-us/industry-standards
http://aia.com.au/tmds
https://www.aia.com.au/content/dam/au-wise/en/docs/aia-vitality/adviser/silver-status/aia-vitality-silver-status-reward-member-tcs.pdf
https://www.aia.com.au/content/dam/au-wise/en/docs/aia-vitality/adviser/silver-status/aia-vitality-silver-status-reward-member-tcs.pdf
https://play.google.com/store/apps/details?id=com.aia.gr.rn.au.v2020.vitality&hl=en&gl=US
https://apps.apple.com/au/app/aia-vitality-australia/id1584775072

