AIA AUSTRALIA
BEIFBUR

2k

AIA AUSTRALIAZ B Al
ATA G iREsA FR A A

February 2022

AlA Australia BEEFECS

AIA Australia 511 REGRFER A FUE(G SRR
AORTEIER - AT BPIHIEARETAEG I8 -
FERATT - TRV IR, © A SRR
HUEREAITE) -

HARBCRAA

AT (RAFIRHTRRATLR) ;

© BESCHATHRE AT - EA | RIIREZAIG
R

© BHOTTRRAS R ISR | DR

« BAVEREE - EVEVRA - G9K3 -

AT
Heafise e -

AT T PR ACRET » PEACRATHY - 3F1E 517
T P R (ERERY T 3

#14#f AIA Australia (EEZ :

2 ¥ EE T EER - au.clientservices@aia.com
3 EEEEF (2 HESH)

4 FEREEF - #EFHHE - AIA Australia, PO Box6111,
Melbourne Vic 3004

5 EHERTHY SR
6 BB RAVRR MRS EEES

aia.com.au

#1#f AIA Financial Wellbeing Bi% :

FSHHS SRR H AIA Financial Wellbeing $2 (A7
af ~ EERNEURES o SEHME N YITTEIE AIA Financial
Wellbeing :

T EIRIEISHE RN - 2 8H TIE A BB -
2 ¥7& 1800 434 044

3 LB TEERE + complaintsAFW@aia.com

4 ZHE1EER o BiZEHaE ¢ AIA Financial Wellbeing, PO
Box 6051, Melbourne Vic 3004

5 B B mhE R

6 HiEEH S AR EeE iR

EEAEHEMA (A0 GEREALERREA) AT
AT > AT AT T BRI o R EAL AR
S EAY > P T RERREALEET i 4 RE L AUE A S am I
HYIEDL

SRS

HIAFE RS GE S R > RO 2 B AR
(National Rlay Service, NRS ) EAFR{H%

TTY/EE - 133 677

SSR : 1300 555 727

AR 2 &R > a5 NRS 48k
(communications.gov.au/accesshub/nrs )

EIRTS R AAERERE » M i (AR S
( Translating and Interpreting Service > TIS National )

Rl -

FETERGR R EAMIRE - SFERLIEAR > MfIEE
TTEBE - B E B AT RE AR Ry e Bt o SR AR
AVFLET - SRR T B A\ DA S B R A BRI
EES Gl

PAGE 1



TEAS TR G S A (1 ?
AL - A MR 24 /06573 - 18
IBTEE © (IO R - BV A -

o BRI (ATHRE DU R A ] R S (A T e B A e S Y ]
Hall > BLK

© WFIBDTH RIS EIIIR (% Z 30 KA > BRIk
BN EHESEE AR L ERE TR PIREETH
FF ~ BRI R R AR

el [ FE AT ?

HEER AT » BAPTEET TR BIEE R T - (ERERETE
Hﬂl’]@ﬁ!ﬁéﬁﬁﬁ AR > Pl A FTRERR E R 203
7 o

ERFUEEHRHEEZ R 30 K (ST AR - Al
BTN 45 K) ARIBECHITET - AR 2 AE R
G e

ERAHRAAE 5 B LIF H AR EHIRET > AR RE
BT ZHEE - ERERNT - B EaliE
HEHEE (ERiGTeERERE) - ESREEILE
i SV R AR E SR IR & ﬁﬁﬁ%%’?ﬁﬁﬁ?ﬁﬁﬁ@ £
RIS ORISR - BEHh - E AR EORE ]
J& > Ffith&m et - ERIES > RPHGESIERTET
R AHEft AIA S IHE AR [ E -

AIA AUSTRALIA #5¥§05% | FEBRUARY 2022

P S A Tk S 2

AR E UM

ANz

A SR
nf'F zfi =)

(Australian
Financial
Complaints
Authority,
AFCA)

SMER bR EAE B R

SR AN F
F?AFBD BRI
BRI ZVF‘;E%TN_E
AIAFWA AR
& ARl R
f?ﬂ’ﬂ\ﬁff#lﬁzr—
Al_ﬁ‘l’/jl
/\DHiFDDﬂEDHﬁTJJ?
u;m%n%u
1 o I AL IR
I@‘/n%T TR
e Tflﬂ:ﬂfﬁﬁ
fﬁ‘?u&ﬂﬂ‘/}lmij'u ’
Aa% -

fE— DR

BT

www.afca.org.au

- -
info@afca.org.au

EEEE - 1800 931
678

HE -
GPO Box 3 Melbourne
VIC 3001

/ﬁtﬂv‘“‘ﬂﬁk
ERETWAE
( Ofﬂce of the
Australian
Information
Commissioner,
OAIC)

BT

AOfEIPRE - SR

SR gLk
o A

4k -
WwWw.oaic.gov.au
g

GPO Box 5218 Sydney
NSW 2001

B -
1300 363 992

ETHRE
engwrles@oalc.gov.au

/fikﬂﬁ‘?ﬁa&m
BEEZEEY

(Australlan
Competition and
Consumer
Commission,
ACCC)

LR AIA Vltal|ty
=% ATl

( RO
it fF"ﬂT?fUHﬁﬁfﬁﬁlﬁf
%Ejj RfEie SN A

ﬁ

a8y
Www.accc.gov.au

BEnt - 1300 302
502

PAGE 2



FAMTHVERZ T =3 | e

1800 333 613

AlA Priority Protection L) ¢
HENFEREREDARTAR
H

1800 624 100

Endowment
Investment Bond
Life Umbrella
Living Money
Money Plan
PruPac

Pure Endowment

Retirement Accumulation
Plan

Retirement Investment Plan
Retirement Plus Account
Rollover Bond

Rollover Deposit Plan
Umbrella Financial Plan
Umbrella Investment Plan
Whole of Life

Immediate Annuity - & Staff

Fund
Investment Growth Bond

Lifestream Guaranteed
Income

Personal
Superannuation Bond

Superannuation Bond
(EDS3, EE3, EG3, EO1,
E02)

Tailored Annuity Plan

Tooth & Co annuity
(&#)

1300 788 750

SuperTrace

13 1056

Tailored Protection (J&
Comminsure Protection)

1800 631 600

Tailored Annuity Plan -
Allocated Annuity

Easy Saver

Investment Bond (BOND)
LifeLink (AT RRAS)
LifeWise (FrARA)
Managed Plan (FrahEA)
Personal SuperCARE
Retirement Saver (FrAhIK
)

SuperBridge (FrAaHRA)
SuperCash
SuperGuaranteeCARE
SuperLink (FTARA)

SuperSpan (FTARRA)
SuperUnits
SuperWise (FAERKA)
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Deferred Annuity
InvestorPlan Lifebuilder
PruPlan (FrAERRA)
Rollover Deferred Annuity

Rollover Plan ( FFERRAS)

Superannuation Bond
(CYPPS #1 IBCYP fiA)

Superannuation Bond 'S
el

SuperFlex Superannuation
SuperPlan Superannuation

Wealth Portfolio

1800 552 660

Flexible Income Retirement
Plan

Master Fund Superannuation

Personal Superannuation
Portfolio

Select Allocated

Pension Select Personal
Superannuation

Wholesale Investment
Portfolios

Allocated Annuity
Investment Bond (IBP01)
Privilege Plus

Rollover Bond

Savings Care Plan

Savings Plan

13 2015

Business Super Bonds
Corporate Super Bonds
Family Bonds
Insurance Bonds
Investment Funds
PensionSelect

Personal Superannuation &
Rollover Plan

Roll-Over Bond
Rollover Fund
SuperSelect

Income Plan

Income Select

PAGE 3



ATA AUSTRALIA #fB5% | FEBRUARY 2022

HAP ISR HKEE SIS R
(BRI BIAE R - BRI MR LR T -

e . EREEHREEAEIEE - R AR -
PEIRTRATHORIIRON - Bt ) RIVEEE gyt s RSN T » (SLETDLL
IrbE &{TX,E}T“ B ﬁiﬁi@i%ﬁﬂ ‘ @?ﬂ;ﬁﬂ%%{ﬂ‘ CELR :?J: R B P RS T T T -
N Y N

Fodr  SrBRERT A AT A S5 T - WIRIEIfE o2 RS
NEEEgE ST R S N S I R A IR EIEE - SN

. o Pt R MR HE T - SRR MIRE S RIB I oL TAER
FeA BT (B SR S ARy [l Bl e L TR & - 12 s s .

T OB DA TR T AAAC R (D SIS - \ i} \
P RN - I - RPerss ey DTEUIRERERGATRS © RPN Tk

TR LR S B R R AR B ER A IRE RO E LARARRIEIS - S tunt - 2
(BRI S REGTAE AR B A P AR A TR S M 5
JETETE SN AR ORI SRR PR B - < PR S L PR R T RE

N . X ; . = SR RETIRIE O Ry PR A -
FE BRI - B HAIE A IEF By A=K ‘
SR DR SRR A R BAE . o SR AT R e B Ol - SRRl EE N Bk B T E
BTt A\ BTt R A ER AT M T e LRV R ey
FI25E2 » BRI e S R B A R et s s a. AlA Australia fYEE% : au.clientservices@aia.com
—Flaslize - HICEFIN B SRRk — Sl 0 AAFinancial Wellbeing HfET :

G e MR IN=E N i complaintsAFW@aia.co
LS A ESE

—HEEIGT > RFItE EsUERERa T - e
TCHIREITRES ELIE R R — 4 T Nig B » {2 A
= o ARIM > A EFTA Tl ED i ILRIAR R © [NIE - BFHE
(ERIEI NERE TR BT FE A0 BRI Ty
DU e tt—EREELAERER -

Translator NAATI Certificate No. CPN3DW96V, a NAATI certified translator with ATL, hereby
certify that the translation is an accurate translation of a document into the Traditional
Chinese Language from the English language.

Translator Name: Xiaoxing (Amy) Wang Date: 21 November 2021
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