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Already have a login? 
Choose the login 
button to start

Key features

•	 Available within the Adviser Portal, for Priority Protection 
series PP09 and onward

•	 Review and update client information and current benefits

•	 Remove a benefit 

•	 Calculate real-time premiums and produce 
a quote in PDF format

Logging in to the Adviser portal
If you need help accessing the Adviser portal, you can find information on how to login on the Adviser portal support page:

https://www.aia.com.au/en/adviser/business-growth-hub/resource-library/adviser-portal-support

About the Inforce Quote Tool
The Inforce Quote Tool allows Advisers to initiate an alteration quote to make reductions 
on existing policies within the Adviser Portal. 

•	 Make reductions to benefits such as: 
- Reduce Sum Insured, 
- Increase Waiting periods,  
- Reduce Benefit periods, 
- Change TPD definition (including TPD CORE)

https://www.aia.com.au/en/adviser/business-growth-hub/resource-library/adviser-portal-support
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The Dashboard is displayed, 
showing a summary of;

•	 Applications and their status

•	 Any outstanding premiums, and

•	 Activities over the last seven days

Selecting the Inforce Quote Tool
1.	 From the Adviser Portal, locate the Policies heading on the left hand side of the screen and choose ‘Inforce’

2.	 Choose the Inforce button. 

1

2
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Review policy information
All current details are displayed for the policy.

1.	 In the Review Client information section, you can update details using the options provided.

2.	 For example, you can change the payment frequency, apply for non-smoker status or add an AIA Vitality membership.

Make your changes
1.	 After making any benefit updates, click on 

the Choose benefit option button to select 
an option that matches your changes.

2.	 In this example, the benefit allows you to 
make changes to the waiting period, Benefit 
period and Contract Type (Indemnity).

If the policy already has non-smoker status 
or an AIA Vitality membership, they will be 
displayed but can’t be changed here.

What changes can I make?

Life Cover Reduce the Sum Insured

TPD •	 Reduce the Sum Insured

•	 Definition

IP •	 Reduce the Sum Insured

•	 Waiting period

•	 Benefit period

•	 Contract type
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Policies with 
linked benefits
When making changes to a policy, 
linked benefits will be updated.

Check the existing 
benefits
1.	 On the same screen, scroll down 

to see the current benefits held. 
These are listed separately.

2.	 You can change details for each benefit 
from the right-hand side of the screen. For 
example, depending on the benefit you can 
enter a new Sum Insured amount (a reduced 
amount), benefit period or waiting period.

Note that the new Sum insured can't exceed the current Sum insured. 
The current Sum insured will be visible. The cover details will be as at 
anniversary if the policy is within 35 days of renewal, or approaching 
the billing date for those paying by credit card or direct debit. 
If you don’t need to make any changes, scroll down.
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Make your changes 
– example – changing the TPD definition
This example shows an existing TPD benefit with Any Occupation.

1.	 You can choose to change the definition to TPD Own, TPD CORE, or TPD Any by clicking 
on the drop down arrow under TPD Definition.

2.	 Choose the Calculate new premium button to continue OR

3.	 Choose the Reset button to clear the changes and start again.

1.	 Select the benefit option from the list that 
best matches the changes you’ve made.

2.	 Choose the Confirm selection button, or 
Cancel to return to the previous screen.

1
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Review benefit details
You can review the benefits with the changes you requested

A green tick shows that your changes have been made.

Clicking on the Change benefit link in this section will return to the Review benefits screen if you want to make changes.
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Inforce Quote tool
If you have chosen to remove any benefits, they will be shown 
on the screen, but won’t be included in the new premium. 

A warning message is displayed. If you are sure you want to remove 
the benefit, choose the Remove benefits button in the error message.

The Reset button will include the benefit again before 
you calculate the new premium.

Revise the benefit 
details
When you are ready to proceed, choose the 
Calculate new premium button at the bottom 
of the screen.

The Reset button will clear any 
changes you made.

Warning message. 
Do you want to remove this benefit?
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View the updated premium

Download the quote
Choose Download PDF to view the quote.

Follow the Next Steps section on the screen 
for us to assess your request.

If you want to go back, choose the Previous 
button at the bottom of the screen.

Or, Choose the Policies section 
on the left hand side to start again.

The premium 
is calculated 
in real time

Quote effective date.

If the quote is generated 
within 35 days of the renewal 
date, the effective date will be 
the renewal date.

A summary of the updated premium based on your changes is 
displayed. This shows a breakdown, including any discounts and AIA 
Vitality contributions. Choose the Continue button to finalise the quote.
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View and save 
the quote
A PDF is generated, with a note at the bottom 
requesting it to be sent to infohub@aia.com

The quote includes linked policies, benefits, 
rebates and waivers, and can form part 
of your advice recommendation and shared 
with your client.

I can see 2 results showing the same codes. Which one should I use?

•	 In some circumstances, results may show a duplicate product ID.

•	 Select the product code/option that best matches the customers 
existing policy. 

What if I want to produce a quote for a linked policy?

A separate quote is needed for linked policies.

I received an error from the Inforce Quote Tool ‘No corresponding 
plan code found’. What does this mean?

•	 Some plan codes have been deliberately withheld to prevent 
issues which may occur due to incorrect or unavailable scenarios. 

•	 For example, a switch on a pre-2014 Super 
TPD Own policy to Super TPD CORE Own cannot 
be quoted due to legislative restrictions 
(but can be quoted as CORE Any if required).   

•	 In these circumstances, if a customer wishes to access 
a benefit which does not show as available on the 
Inforce Quote Tool, a cancellation and replacement 
may be required.

Remember to save the PDF file to your 
device before returning to the quote tool!

If you need assistance, please call your CDM 
or our Contact Centre on 1800 033 490.

More information on Priority Protection 
is available from aia.com.au 

Troubleshooting – why can’t I create a quote?

mailto:infohub%40aia.com?subject=
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