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Premium Freeze is an optional feature within AlA Priority Protection that allows eligible clients to keep their premium at the
same level as the previous policy year, rather than increasing in line with age-stepped pricing. In exchange, the client’s Sum

Insured is reduced.

When elected at a policy anniversary, the premium remains
unchanged for the following year while the level of cover is
adjusted to align with that premium. These changes take effect
from the next policy year, creating a clear trade-off between
affordability and the level of protection held over time.

Eligibility is limited to clients aged 35 and over who hold their
cover on variable (age-stepped) premiums. The feature must also
be actively elected each year. Clients need to notify AlA in writing
at least 30 days prior to their policy anniversary; otherwise,
premiums will revert to standard age-based increases.

If Premium Freeze is applied year after year, premiums
remain stable and predictable, but the Sum Insured reduces
progressively. Advisers should also be aware that once
selected, benefit indexation ceases and clients cannot
exercise Guaranteed Future Insurability options or increase
their cover while Premium Freeze is in place.

It's also important to note that Premium Freeze does not
apply to Term Cover, Forward Underwriting, Business
Safeguard Forward Underwriting, or policies where premiums
are not due to increase in the following year.
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Advice considerations

Premium Freeze can be a valuable strategy for clients
experiencing affordability pressure, particularly those with
reduced financial obligations, fewer dependants, or those
approaching retirement and managing a fixed income. It can
help maintain cover and avoid policy lapse at a time when
premiums are rising.

However, it may be less suitable for clients who need their
cover to keep pace with inflation, expect to increase their
cover in the future, or are in earlier life stages with growing
financial commitments.

The key message for clients is simple:

Premium Freeze maintains the premium, not the
level of cover. Advisers should ensure clients clearly
understand the long-term impact of reducing their
Sum Insured and document these discussions
appropriately.
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Case study:

Managing affordability in practice

Trish held a Protection Plans policy with Life, TPD and Trauma cover, with an annual premium of approximately $2,225.
Due to short-term financial pressure, she wanted to manage her premiums without cancelling her cover.

After discussing her options with her adviser, Trish elected to apply Premium Freeze at her policy anniversary. This
allowed her to retain her existing premium for the following year, with a proportional reduction in her sums insured.

o, As a result, her premium remained unchanged at around $2,225* Her Life cover reduced from
: 100 approximately $1.25 million to $1.0 million, while her TPD and Trauma cover each reduced from

4995 around $750,000 to $600,000.

By using Premium Freeze, Trish was able to maintain meaningful protection during a financially
challenging period, rather than exiting the policy altogether. However, this choice leads to a
reduction in her sum insured. When her financial situation improves, her adviser can revisit her

YEART  YEAR2 cover strategy and adjust accordingly. If she wants extra cover in the future, she’ll need to go
® LIFE COVER through a new underwriting process to obtain additional cover.
== PREMIUM (*Figures are indicative only)

For more information, contact your AIA Client Development Manager, search ‘AlA TECE' online, or visit our dedicated
technical resources page. You can also contact AlIA Technical Services directly at tece@aia.com

Terms and conditions apply, refer to the PDS for full details.

Copyright © 2026 AIA Australia Limited (ABN 79 004 837 861 AFSL 230043). All rights reserved. This flyer has been prepared for financial advisers only and is not for wider
distribution. This information is current at the date of this publication and is subject to change. This provides general information only, without taking into account the objectives,
financial situation, needs or personal circumstances of any individual and is not intended to be financial, legal, tax, or other advice. You should consider the appropriateness of this
information in the context of such factors. AIA Australia has prepared a Target Market Determination which describes the class of consumers that comprise the target market for this
product. The Target Market Determination can be sourced at aia.com.au/tmds.

AIA Australia Limited (ABN 79 004 837 861 AFSL 230043) | 05/26 - IAS9209 | PAGE 2


mailto:tece@aia.com
https://www.aia.com.au/content/dam/au-wise/en/docs/policy-docs/Priority_Protection_Product_Disclosure_Statement.pdf

