
Contacts at AIA Australia
AIA.COM.AU

NSW / ACT State Office

Level 9, 345 George Street  
Sydney NSW 2000 
Sales fax: (02) 8220 8633

For all applications:	 PO Box 6111 
St Kilda Road Central VIC 8008 
Fax: 1800 832 266

NSW / ACT Sales Team

Vicki Writer
State Manager – Client Development

(02) 9278 8892  |  0431 501 840 
vicki.writer@aia.com

Matthew Wallis
Client Development Manager 

(02) 8220 8685  |  0411 510 247  
matthew.wallis@aia.com

Caroline Chan
Client Development Manager

(02) 9278 8808  |  0434 602 545 
caroline.chan@aia.com

Mitchell Ramsbotham
Client Development Manager 

(02) 8220 8606  |  0434 604 934  
mitchell.ramsbotham@aia.com 

Rachel Towell
Client Development Manager 

(02) 8220 8687  |  0412 706 921 
rachel.towell@aia.com 

Rachael Makhoul
Client Development Manager 

(02) 8220 8659  |  0478 493 316 
rachael.makhoul@aia.com

Nicole McLean
Client Development Manager 

(02) 9278 8827  |  0413 372 731 
nicole.mclean@aia.com 

Lara Simms
Client Development Associate

(02) 8220 8671  |  0432 139 405 
lara.simms@aia.com

Hayley Green
Client Development Associate

(02) 8220 8672  |  0434 602 080 
hayley.green@aia.com

Megan Whiting
Client Development Associate 

(02) 8220 8673  |  0434 602 079 
megan.whiting@aia.com  

Carmen Chong 
Senior Client Development Support

(02) 8220 8665  |  0478 320 781 
carmen.chong@aia.com

Lauren Gray
Client Development Support 

(02) 9278 8896  |  0478 320 377 
lauren.gray@aia.com

Deborah Lim
Client Development Support 

(02) 8220 8652  |  deborah.lim@aia.com

http://www.aia.com.au
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NSW / ACT Underwriting Team

Simon Andrew Team Leader (02) 9278 8815  |  0412 709 047 simon.andrew@aia.com

Richard Rodwell Senior Underwriter (02) 9278 8842  |  0432 139 442 richard.rodwell@aia.com

Michael Reimer Senior Underwriter (02) 9278 8838  |  0432 139 441 michael.reimer@aia.com

Craig Downie Senior Underwriter (02) 8220 8688  |  0466 747 320 craig.downie@aia.com

Amy Axtens Underwriter (02) 9278 8832  |  0478 317 180 amy.axtens@aia.com

Phillip Ilton Underwriter (02) 9278 8807 phillip.ilton@aia.com

Rocio Marocho Underwriter (02) 8220 8628  |  0478 493 315 rocio.marocho@aia.com

Retail Services contact details

Freecall: 1800 033 490 Freefax: 1800 832 266

Option # 1 New Business / Underwriting au.north.newbusiness@aia.com

Option # 2 Policy Services au.customer@aia.com

Option # 3 Claims au.claims@aia.com

Option # 4 Adviser Services Enquiries au.adviserservices@aia.com

AIA Australia staff email

firstname.lastname@aia.com e.g. vicki.writer@aia.com


