
Contacts at AIA Australia
AIA.COM.AU

VIC / TAS Sales Team

Dean Carey
State Manager – Client Development
(03) 9009 4623  |  0418 955 085 
dean.carey@aia.com

Casey Sugden
Client Development Manager
(03) 9009 4100  |  0411 201 063 
casey.sugden@aia.com

Bob Makepeace
Client Development Manager
(03) 9009 4510  |  0434 604 935 
robert.makepeace@aia.com

Don Glendinning
Client Development Manager
(03) 9009 4152  |  0412 302 764 
donald.glendinning@aia.com

Sophie Chudnovskaya
Client Development Manager
(03) 9009 4576  |  0478 489 519 
sophie.chudnovskaya@aia.com

Scott Duthie
Client Development Manager
(03) 9009 4122  |  0402 950 431 
scott.duthie@aia.com

Tracey Moore
Client Development Manager
(03) 9009 4224  |  0466 748 854 
tracey.moore@aia.com

Penny McKenzie
Client Development Associate
(03) 9009 4225  |  0415 610 730 
penny.mckenzie@aia.com

Emily Cossignani
Client Development Associate
(03) 9009 4259  |  0434 312 510 
emily.cossignani@aia.com

Gareth Hawkins
Client Development Associate
(03) 9009 4187  |  0478 317 182 
gareth.hawkins@aia.com

Ben Angus
Client Development Associate
(03) 9009 4711  |  0407 882 511 
ben.angus@aia.com

James Wingate
Senior Client Development Support
(03) 9009 4582  |  0478 490 981 
james.wingate@aia.com

Sarah Green
Client Development Support
(03) 9009 4568 
sarah.green@aia.com

Stephanie Horvat
Client Development Support
(03) 9009 4514 
stephanie.horvat@aia.com

VIC / TAS State Office
553 St Kilda Road 
Melbourne Vic 3004 
Sales Fax: (03) 9009 4149

For all applications:	 PO Box 6111 
St Kilda Road Central Vic 8008 
Fax: (03) 9009 4810

http://www.aia.com.au
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Retail Services contact details
Phone: 1800 033 490 Fax: 1800 832 266 Other Comments/Enquiries:    talk2us.aus@aia.com

Option # 1 New Business/Underwriting infohub@aia.com

Option # 2 Policy Services au.customer@aia.com

Option # 3 Claims au.claims@aia.com

Option # 4 Adviser Services Enquiries au.adviserservices@aia.com

Underwriting Team
Pre-assessments au.uwpreassess@aia.com

Kenneth Pah Underwriting Manager (03) 9009 4139

Bernita Pocock Senior Underwriter (03) 9009 4227 0434 182 095

Noel Adams Senior Underwriter (03) 9009 4834

Lyndsay Howell Senior Underwriter (03) 9009 4406

Jenny Blathras Senior Underwriter (03) 9009 4493 0478 325 845

Lisa Vines Underwriter (03) 9009 4109

Kon Vaporakis Underwriter (03) 9009 4010 0401 000 541

Stuart Guerin Underwriter (03) 9009 4575


