
How do I get started with PPPI? 

What is eApp® Express? 

How do I submit a PPPI insurance application using eApp® Express? 

Life’s better with the 

right partners®

 

AIA Australia’s Priority Protection 
for Platform Investors (PPPI) FAQs 



 
 
 

Can I submit an application without using 

eApp® Express? 

 

 

 

 

 

 

 

When will the first PPPI insurance premium be 
collected? 

How do I submit a PPPI insurance claim? 

What can you do when your client needs 
to make a claim? 

Who will make decisions with regard to PPPI 
insurance claims? 

 
Who do I contact for more information about 
PPPI? 

What commission is payable to Advisers for 
transferring from group insurance to retail? 

Is it possible to transfer existing AIA group 
insurance cover over to PPPI? 

Where can I access PPPI? 
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