
Total claims benefits paid to AIA Australia clients in 2016 

$1,156,677,931
$4,589,992 paid on average each working day.^
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Pays an agreed lump sum amount 
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through illness or injury.

26.4%

A lump sum amount if 
permanently unable to work due 

to accident or illness.

Making a Billion Dollar  
Difference to People’s Lives

Claims by condition

23.6%

Injury, poisoning 
& certain other 

consequences of 
external causes e.g. 
Accidents & Injuries 
& Substance Abuse

22.1%

Diseases of the musculoskeletal 
system & connective tissue e.g. 
Osteoarthritis, Bone Fractures 

& Osteomyelitis
15.7%

Neoplasms 
e.g. Cancer

15.1%

Mental & Behavioural 
Disorders

23.4%

Other e.g. Diseases of 
the Circulatory System, 
Respiratory Diseases,  
	 Infectious Diseases  
		  & Chronic Pain

Claims by condition

51%

Neoplasms 
e.g. Cancer

16.8%

Other e.g. 
Respiratory 
Diseases, 
Infectious Diseases 
& Chronic Pain

8.2%

Unclassified symptoms, signs & 
abnormal clinical & laboratory 

findings e.g. Glycosuria, 
Hyperhidrosis & Dysphagia

17.1%

Diseases of the 
circulatory system

e.g. Stroke, 
Hypertension & Heart 

Failure

6.9%

Diseases of the 
nervous system 
e.g. Motor Neurone 
Disease, Alzheimer’s 
Disease, Multiple 
Sclerosis & Epilepsy

56.2% 43.8%

Cl

aims by sex

59% 40.6%

Cl

aims by sex

48.7% 51.3%

Cl

aims by sex

62.3% 37.7%

Cl

aims by sex

Claims by condition

38%

Neoplasms 
e.g. Cancer

14.2%

Diseases of 
the circulatory 

system
e.g. Stroke, 

Hypertension & 
Heart Failure

16.3%

Unclassified 
symptoms, signs & 
abnormal clinical 
& laboratory findings  
e.g. Glycosuria, 
Hyperhidrosis & 
Dysphagia

8.3%

External causes of 
morbidity & mortality e.g. 
Cause of death unknown or 
subject to coronial enquiry 
& Multiple Injuries

23.2% 

Other e.g. 
Respiratory 

Diseases, 
Infectious 

Diseases & 
Chronic Pain

Claims by condition

12.4%

Injury, poisoning 
& certain other 

consequences of 
external causes e.g. 
Accidents & Injuries
& Substance Abuse

9.5%

Diseases of the 
nervous system 
e.g. Motor 
Neurone Disease, 
Alzheimer’s 
Disease, Multiple 
Sclerosis & 
Epilepsy

30.1%  
Other e.g. 

Cancer, 
Respiratory 

Diseases, 
Infectious 

Diseases & 
Chronic Pain

17.7%

Mental & Behavioural 
Disorders

30.3%

Diseases of the 
musculoskeletal system 
& connective tissue 
e.g. Osteoarthritis, 
Bone Fractures & 
Osteomyelitis

Claims by age Claims by ageClaims by ageClaims by age

0.1%

26.3%

31.8%

22.6%

19.2%

29.2%16.1%

9.5%27.3%17.9%2.4%

36.4%

38.4%

16.4%

6.4%1.3%

30.8%

33.9%

21.8%

12.2%

<35 <35 <35 <35

35-45 35-45 35-45 35-45

45-55 45-55 45-55 45-55

55-65 55-65 55-65 55-65

65+ 65+ 65+ 65+


