AIlA Priority Protection

Supplementary Product Disclosure Statement
Date Prepared 29 April 2017

Life's better with the right partner®

This AIA Priority Protection Supplementary Product Disclosure Statement (‘SPDS’) supplements
information contained in the AIA Priority Protection Product Disclosure Statement (‘PDS’),
Version 16, Date Prepared 10 December 2016.

This SPDS is issued by:
1. AIA Australia Limited (ABN 79 004 837 861, AFSL 230043), who is the issuer of life risk insurance policies referable
to Priority Protection; and

2. Aon Superannuation Pty Limited (ABN 83 057 982 822, AFSL 237465), who is the trustee of the Aon Master Trust
(ABN 68 964 712 340) and the issuer of a risk-only superannuation product that provides the Superannuation
Life Cover Plan and the Superannuation Income Protection Plan benefits to members of that fund.

AIA Australia Limited and Aon Superannuation Pty Limited take full responsibility for the entirety of this SPDS.
This SPDS must be read in conjunction with the PDS.

This SPDS has been issued to inform you of the following important amendments to the PDS as a result of the
introduction of the new ‘Term Level premium pattern.

The title on page 6 is updated to: The following line is to be added below the ‘entry age next

e ) . birthday (years) between’ tables on pages 6 to 12:
Priority Protection Summary - Stepped, level and Optimum

premium patterns” “Minimum entry age of 35 [next birthday] applies where the
Optimum premium pattern is selected.”

aia.com.au



2 Priority Protection - Supplementary Product Disclosure Statement

The following tables are to be added on a new page between pages 12 and 13.

Priority Protection Summary - Term Level premium pattern only

Life Cover Plan
(Term Level only - 5 year term)

Superannuation Life Cover Plan
(Term Level only - 5 year term)

Life Rider Benefits Life Rider Benefits
i i
.. - Crisis -
Cover Crisis Crisis Crisis TPD Cover Crisi Crisis TPD "
; - 1 risis | Recovery |, : _ 1 _ Maxi-
Benefit | Recovery' BE?,C_;?CBJ Re"',nesr:ffae AL Buy-back' Benefit |Recovery'¢ l:Bﬁuc:{(-1 . Rem::;wt?b A :augi(w‘ﬁ miser’
Entry age next birthday (years) between Entry age next birthday (years) between
AAA, AAA,
_ AA, A 35 and 64 | A A 35 and 64 35 and 64
s g 35and 60 s g 35and 60
= 35and 60 < 35 and 60 35 and 60
S| c,cT S|c,cr
s 35and 65 | 35and 64 | 35and 60 | 35and 60 S 35and 65 | 35 and 64 | 35 and 60| 35 and 60
=| D 35and 55 | 35and 55 =0 D 35 and 55 | 35 and 55
o o
§ E 35and 50 | 35and 50 § E 35and 50| 35 and 50 Not
ilabl
< | Home 35and 60 | 35and 60 © | Home 35 and 60|35 and 60|
Duties Duties

Expiry ages and Maximum Sums Insured for each benefit are outlined on page 6

Expiry ages and Maximum Sums Insured for each benefit are outlined on pages

10 and 11 of the PDS.

of the PDS.
Life Cover Plan Superannuation Life Cover Plan
(Term Level only - 10 year term) (Term Level only - 10 year term)
. Rider Benefits . Rider Benefits
Life Life Err
Cover Crisis i Crisis TPD Cover | crisis | Recove Crisis TPD Maxi-
i . _ | : ry . _ " _ laxi
Benefit | Recovery' BT;E;‘;?%J R(:‘r;s:gge TPD Buy-back'* Benefit |Recovery't bBauc)I(-‘ » Rer'::;*:?& TPD Eauciw‘ﬁ miser’
Entry age next birthday (years) between Entry age next birthday (years) between
R 35and 60 | 35and 60 A 35.and 60|35 and 60 | 35 and 60
[ = | AA,
gl 8 gl 8 35and 55
o = an
8|c,cT 35and 55 | 35and 55 SccT 35and 55| 35 and 55
s 35and 60 | 35and 60 | 35and 55 | 35and 55 S 35and 60 | 35and 60 |35 and 55 | 35 and 55
§ D E D
3| E 35and 45 | 35and 45 3| E 35and45(35and 45| Not
S [Home 35 and 55 | 35 and 55 © [Home R available
Duties el an Difies 35 and 55 | 35 and 55

Expiry ages and Maximum Sums Insured for each benefit are outlined on page 6
of the PDS.

Life Cover Plan
(Term Level only - 15 year term)

Expiry ages and Maximum Sums Insured for each benefit are outlined on pages

10 and 11 of the PDS.

Superannuation Life Cover Plan
(Term Level only - 15 year term)

. Rider Benefits . Rider Benefits
Life Life T
Cover Crisis Crisis Crisis TPD Cover | crisi Crisis TPD )
i ; - 1 ] risis | Recovery |, _ 1 _ Maxi-
Benefit | Recovery' Btey‘i;‘;ialz R(:‘nesr;t:ge UAL Buy-back'* Benefit |Recovery'* bBauc)I(-‘r“ Re,':::‘atﬁ A bBaucyku miser®
Entry age next birthday (years) between Entry age next birthday (years) between
AAA, AAA,
- AA, A 35and 55 | 35and 55 _|an A 35 and 55 | 35 and 55| 35 and 55
S B S B
= < 35 and 50
o |C,CT 35and 50 | 35and 50 o |C,CT 35and 50 | 35 and 50
S 35and 55 | 35and 55 | 35and 50 | 35and 50 = 35and 55 | 35 and 55 | 35 and 50 | 35 and 50
§ D E D
3| E 35and 40 | 35and 40 | E 35and 40 35and40| Not
3 Home S Home available
Duties 35and 50 | 35and 50 Duties 35and 50 |35 and 50
Expiry ages and Maximum Sums Insured for each benefit are outlined on page 6 Expiry ages and Maximum Sums Insured for each benefit are outlined on pages
of the PDS. 10 and 11 of the PDS.

The footnotes on this page are applicable to numbered items on this page.

. Life Cover benefit must be purchased.
. Crisis Recovery benefit must be purchased.
. Crisis Recovery Buy-back benefit must be purchased.

Total and Permanent Disablement benefit must be purchased.

. Total and Permanent Disablement (Any Occupation definition) must be purchased inside superannuation.
. Only available under a linked policy outside of superannuation.
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The "Premium structure’ section of the table on page 14 is
updated as follows:

Life "\ 5 year | 10-year | Acc-
Cover T: m Te}; m dental
Benefit Death
Premium structure
Level Premiums v Ve v v
Stepped Premiums v Ve v
Optimum Premiums v
Term Level Premiums v

The "Premium structure’ section of the table on page 33 is
updated as follows:

| Crisis Recovery Buy-back*

Premium structure

Stepped Premiums

Level Premiums

Optimum Premiums

Term Level Premiums

NSNS

The "Premium structure’ section of the table on page 18 is
updated as follows:

Accidental
Total and Total and
Permanent Permanent
Disablement | Disablement
Premium structure
Level Premiums v v
Stepped Premiums Ve
Optimum Premiums v
, Ve
Term Level Premiums (Rider only)

The "Premium structure’ section of the table on page 22 is
updated as follows:

Total and Permanent
Disablement Buy-back

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

SIS S

Term Level Premiums

The "Premium structure’ section of the table on page 28 is
updated as follows:

| Crisis Recovery

Premium structure
Level Premiums Ve
Stepped Premiums Ve
Optimum Premiums v
: 4
Term Level Premiums (Rider to Life Cover benefit only]

The 'Premium structure’ section of the table on page 34 is
updated as follows:

‘ Crisis Recovery

Reinstatement

Premium structure

Stepped Premiums v

Level Premiums v

Optimum Premiums v

. v

Term Level Premiums (Rider to Crisis Recovery

Buy-back only]

The 'Premium structure’ section of the table on page 74 is
updated as follows:

| PLUS (outside super)

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

NSNS

Term Level Premiums [selected benefits

- refer to page 78]

The ‘Premium structure’ section of the table on page 75 is
updated as follows:

| Maximiser (outside super)

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

NSISISTS

Term Level Premiums (Rider to Total and Permanent

Disablement benefit only)
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The table in the ‘Premium patterns’ section is updated by
inserting the following row after the ‘Level row.

Level

Switches from level to stepped premiums can be made at any

Term Level | You can choose to keep your premiums constant
each year for an initial term of 5, 10 or 15 years.
After this time, your premiums will default to a
stepped premium basis until the benefit Expiry
Date and you may also receive a discount on your
stepped premium of 2.5% or 5% (see the Loyalty
discount section on page 79).

The Term Level premium type is available only
when the life insured is age 35 (next birthday) or
older. The maximum entry ages vary depending
on the initial term selected (see page 13 for
more information).

The Term Level premium pattern is available for
the following benefits under the Life Cover Plan
and Superannuation Life Cover Plan:

- Life Cover

- Total and Permanent Disablement

- Total and Permanent Disablement Buy-back
- Crisis Recovery [Life Cover Plan only]

- Crisis Recovery Buy-back (Life Cover Plan only]
- Crisis Reinstatement (Life Cover Plan only)
including where those benefits are taken out
through Superannuation PLUS or Maximiser,

as applicable.

time unless otherwise specified.

Switches from level to Term Level or Optimum premiums cannot
be made without cancelling and replacing your policy. The new
policy will be subject to the rates according to your age at the
time of the replacement policy commencing.”

The paragraph under ‘Benefit indexation increases’ on page 78 is
replaced with:

“Your premium will be adjusted to allow for the higher Sum
Insured and/or the higher Insured Monthly Benefit and the age of
the life insured at the time. If you pay level premiums, your age
at the commencement of the benefit will be used to calculate the
premium for the increase. If you pay Term Level premiums, your
age at the commencement of the benefit will be used to calculate
the premium for the increase for the initial term only. At the end
of the initial term, your premium will be adjusted based on your
age at the time of the increase and may increase with age.”

Note: Your premiums under the level, Term Level or Optimum
premium pattern may remain constant for a period of time,
despite increases to your age, but they can still change in certain
circumstances. See for example the sections ‘Benefit indexation
increases’ on page 78 and ‘Changes to fees and charges’ on
page 79.

The section under ‘Can | alter my premium pattern’ on page 78 is
replaced with:

“Optimum

Switches from Optimum to either a stepped, level or Term
Level premium structure cannot be made once your policy has
commenced.

Term Level

Switches from Term Level to either a stepped, level or Optimum
premium structure cannot be made during the initial term.

Switches from Term Level to another Term Level premium
structure (for example, 5 year Term Level to another 5 year Term
Level or a 10 year Term Level] cannot be made without cancelling
and replacing your policy. The new policy will be subject to the
rates according to your age at the time of the replacement

policy commencing.

Stepped

Switches from stepped to level, Optimum or Term Level
premiums cannot be made without cancelling and replacing your
policy. The new policy will be subject to the rates according to
your age at the time of the replacement policy commencing.

The following paragraph is added before ‘Large Sum Insured
discount” within the 'Premium discounts’ section on page 79:
“Loyalty discount [Term Level premium patterns only]

All benefits purchased on a Term Level premium basis will
receive a loyalty discount at the end of their initial term when the
premiums convert to stepped. The discount varies depending on
the length of the initial term selected.

Initial term Discount

5years 2.5%

10 or 15 years 5%

The discount will apply to that benefit until its Expiry Date and
is transferable to any replacement policy.

Please note that only one loyalty discount will apply at any time.
The loyalty discount will not apply to any new benefits added

or any increases in risk or sums insured (excluding benefit
indexation increases) after the initial term.”

The defined term ‘Premium Pattern’ within the ‘Definitions’
section on page 100 is to be removed.

Important contact information

Should you have any questions or concerns about
your policy please contact your adviser in the first
instance or us direct on 1800 333 613.

You can also visit aia.com.au for additional contact
details and further information.

AIA Australia Limited (ABN 79 004 837 861 AFSL 230043)

AIA07390 - 04/17



Priority
Protection

Product Disclosure Statement
Version 16, Date Prepared 10 December 2016

Life's better with the right partner®




Important Notes

This Product Disclosure Statement [‘PDS’) describes the main features of six separate insurance plans;
e Life Cover Plan,

e Crisis Recovery Stand Alone Plan,

¢ Income Protection Plan,

¢ Business Expenses Plan,

¢ Superannuation Life Cover Plan and

e Superannuation Income Protection Plan.

The Life Cover Plan, Crisis Recovery Stand Alone Plan, Income Protection Plan and Business Expenses Plan (‘Ordinary Plans’) are benefits under a life
insurance policy issued by AIA Australia Limited (ABN 79 004 837 861 AFSL 230043) (‘AlA Australia’) to the Policy Owner (usually you). The Superannuation
Life Cover Plan and Superannuation Income Protection Plan (‘Superannuation Plans’) are benefits under a separate life insurance policy issued by

AIA Australia to the trustee of a superannuation fund and have some different terms and conditions than the policy issued for the Ordinary Life Cover and
Income Protection Plans.

Each of the Plans has stand alone insurance covers that can be selected individually or in combination, each with built-in benefits and optional benefits
(Riders) that you can select at an additional cost. (See Structure diagram on pages 2-5.) Each of the benefits under the Plans has an entry age and expiry
date, together with a maximum sum insured, depending on your Occupation Category. (See Summary tables on pages 6-12.)

The formal terms and conditions of each Plan are set out in the Policy Document, which is available from www.aia.com.au. If there is any inconsistency
between this PDS and the Policy Document, the full terms and conditions contained in the Policy Document will prevail. AIA Australia is not bound to
accept any application for cover.

Structuring Priority Protection through superannuation

The Superannuation Life Cover Plan and the Superannuation Income Protection Plan can be acquired through a self-managed superannuation fund if

you are a member of the fund. Alternatively, you can become a member of the AIA Insurance Super Scheme No2 (‘'Scheme’), a product issued out of the

Aon Master Trust ABN 68 964 712 340 in which case:

e you will be issued with a risk-only superannuation product in the Scheme, with superannuation benefits referable solely to the Superannuation Life
Cover Plan and/or the Superannuation Income Protection Plan;

¢ the Policy will be owned by Aon Superannuation Pty Limited, ABN 83 057 982 822, AFS Licence No. 237465, (‘Trustee’), as the trustee of the Scheme; and

e all premiums and benefit payments will be made through the Scheme and are therefore subject to restrictions under superannuation law.

Please note: your cooling off rights and the external dispute resolution scheme to deal with any complaints about the product are different, depending on
whether the issuer is AlA Australia or the Trustee.

About this PDS

This PDS covers both the insurance products issued by AIA Australia and, where the Superannuation Life Cover Plan or the Superannuation Income
Protection Plan is issued through the AIA Insurance Super Scheme No2, the risk-only superannuation product issued by the Trustee. AIA Australia and the
Trustee each takes full responsibility for the entirety of the PDS but AIA Australia is not responsible for the operation of the Scheme and the Trustee is not
responsible for the operation of the Plans.

This document should be read before making a decision to acquire any of the Plans. It is intended to help you decide whether the Plans will meet your
needs and to compare them with other products you may be considering.

The information in this PDS is current as the date of issue but may be updated or replaced at any time, and you can obtain a copy of the current version
on request, free of charge, by calling AIA Australia on 1800 333 613. Changes that are not materially adverse will be updated and made available to you at
www.aia.com.au. You will be advised of material changes or significant events as required by law.

The information in this PDS is of a general nature only and has been prepared without taking into account your objectives, financial situation or needs.
Therefore, before making any decision you should consider the appropriateness of the information, having regard to your objectives, financial situation and
needs. If you are deciding whether to acquire one or more of these Plans or a risk-only superannuation interest in the Scheme, you should read this PDS
before making your decision.

The AIA Vitality Program Overview is annexed to but is not part of this PDS. AIA Vitality is not insurance. It is a separate health and wellness program
available to eligible lives insured under eligible AIA Australia insurance policies.

Defined Terms

There are a number of terms in this PDS that have been capitalised. These terms have a particular meaning when used in this PDS and the Policy
Document. We have included some of the most important definitions at the end of this PDS. It is important to read their meanings carefully because they
can affect when a claim will be paid.

Also, in this PDS (which includes the attached Application Form) any reference to:

¢ ‘Ordinary Plan’ means the Life Cover Plan, Crisis Recovery Stand Alone Plan, Income Protection Plan or Business Expenses Plan;

¢ ‘Policy’ means the Priority Protection Policy Document and Policy Schedule issued by AIA Australia;

¢ ‘Policy Owner’ means the person who legally owns the Policy, including the trustee of a superannuation fund when a Superannuation Plan is issued;

¢ ‘Priority Protection’ or ‘Plans’ means all of the insurance plans referred to in this PDS unless otherwise specified;

¢ ‘Superannuation Plan’ means the Superannuation Life Cover Plan or Superannuation Income Protection Plan;

e ‘we’, 'us’, ‘our’ or ‘the insurer’ means AIA Australia Limited except where reference is specifically made to the Trustee as issuer of the risk-only
superannuation product in the Scheme;

¢ ‘you’ or ‘life insured’ means any potential customer likely to become the person insured under the Policy unless otherwise specified.

Limitations Exclusions and Benefit Reductions

You should be aware that some limitations and exclusions will apply to your Policy. This means that there are circumstances when we will not pay a
claim or where will pay a claim on a reduced basis. We have included a summary of Exclusions and Limitations on pages 82-83 and a summary of the
circumstances when benefits may be reduced on pages 84-85. As a general rule, if you select a benefit as a Rider to a stand alone benefit, payment of the
Rider benefit will reduce the Sum Insured under the stand alone benefit. For full details, see the Policy Document.



Contents

Priority Protection Structure ... 2
Ordinary Plans. ... 2
Superannuation Plans................o 4

Priority Protection Summary........................ 6
Life Cover Plan ... 6
Crisis Recovery Stand Alone Plan .......................... 8
Business Expenses Plan...................o 8
Income Protection Plan ... 9
Superannuation Life Cover Plan.....................oo 10
Superannuation Income Protection Plan .......................... 12

About Priority Protection........................................ 13

Priority Protection benefits

Life Cover ... 14
TPD COVEI ... 16
Total and Permanent Disablement.......................... . 18
Universal Total and Permanent Disablement............... 21
Total and Permanent Disablement Buy-back ............... 22
Waiver of Premium...................... 23
Life Cover Purchase ... 24
Double Total and Permanent Disablement................... 25

Double Universal Total and Permanent Disablement ... 27

Crisis Recovery ... 28
Crisis Recovery Buy-back...................................... 33
Crisis Reinstatement......................o 34
Double Crisis Recovery ... 36
Family Protection.................................................... 41
Needlestick Injury.................... 43
School Fees Protector....................ooooo 4t
Forward Underwriting............................... 45
Business Safeguard Forward Underwriting.................. 47
Income Protection cover...............coooc 49
Income Protection and
Income Protection (Accident Only)......................... 50
Income Protection Essentials......................... 59
Business Expenses ... 62
Incorporated Business Expenses ... 65
AIA Insurance Super Scheme No2............................... 68
Insurance through Superannuation ............................ 74
Superannuation PLUS ... 74
MaXiMISEr. ... 75

Super EXtras ... 77

Contents 1

What are the costs?

Premiums ... 78
Otherfeesand costs ... 79
Premium discounts................. 79
Amounts due and payable ... 80

Significant risks

Your duty of disclosure........................ 81

Benefit exclusions and limitations

Summary of exclusions.................................. 82
Summary of Lump Sum benefit reductions................. 84
Claim offsets. ... 85
Pre-existing Condition......................... 86
Other limitations ... 86

Additional information

When will my coverend?. ... 87
General information about your policy,

rights and obligations.................... 88
Taxation - Ordinary Plans.......................................... 89
Privacy ... 90
Definitions..................................... 91
Certificates for Interim Cover_......... .. . . 107
Direct Debit Request Service Agreement ... 113
Contactinformation. ... ... 15
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Priority Protection Structure

Life Cover Plan

Total and Universal Total Accidental Total

Life Cover Term Cover Accidental Death Permanent and Permanent and Permanent
Benefit Benefit Benefit Disablement Disablement Disablement

Stand Alone Benefit Stand Alone Benefit Stand Alone Benefit

T
SEEEEEENEREEE

Total and School
Family Permanent
: . Fees
Protection  Disablement
Protector
Buy-back

[

Crisis .
Family
| Protection
Buy-back
Crisis
Reinstate-

ment
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Income Protection Plan
(Agreed Value, Indemnity Business Expenses Plan
or Extended Indemnity)

Crisis Recovery
Stand Alone Plan

Income Income
Protection Protection
Accident Only Essentials

Benefit Benefit

Incorporated
Business
Expenses

Benefit

Business
Expenses
Benefit

Crisis Recovery Income
Stand Alone Protection
Benefit Benefit

Riders Riders

swazzgza
i=iiiiii
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Priority Protection Structure

Superannuation
Life Cover Plan

Life Cover

Benefit Ben

Term Cover

efit

Accidental Death

Benefit

Total and
Permanent
Disablement

Stand Alone Benefit

Accidental Total
and Permanent
Disablement
Stand Alone Benefit

Universal Total
and Permanent
Disablement
Stand Alone Benefit

Total and
Permanent
Disablement

Double
Total and
Permanent
Disablement

Universal
Total and
Permanent
Disablement

Double
Universal

Total and
Permanent
Disablement

Accidental
Total and
Permanent

Disablement

Waiver of
Premium

Total and
Family Permanent
Protection Disablement
Buy-back

Crisis

Recovery Famil_y
Buy-back Protection
Crisis
Reinstate-
ment

s=gEgs-v=

#Where Maximiser is selected, Family Protection, Needlestick Injury (Occupation AA Only) and Waiver of Premium (where applicable), are the only benefits available to be selected under

Superannuation PLUS.



Superannuation
Income Protection Plan

Priority Protection Structure

Income Protection
(Agreed Value,
Indemnity or
Extended Indemnity*)

Income Protection
Accident Only
(Indemnity or

Extended Indemnity#)
(Super Only)

Income Protection
(Indemnity or
Extended Indemnity#)
(Super Only)

Retirement
Optimiser

Claim
Escalation

Retirement
Optimiser

Claim
Escalation

Day 1
Accident

Retirement Claim

Optimiser

Escalation

DEVA!

Accident

Income Protection
Accident Only
(Agreed Value,

Indemnity or
Extended Indemnity*)

Day 1
Accident

PLUS
Optional

Advantage
Optional

*Selection of this benefit automatically provides an Income Protection benefit in Superannuation and an Income Protection benefit outside of the Superannuation environment linked via Super Extras.

, Income
Carer’s )
Protection
Allowance
Lump Sum

#Please speak to your adviser about the availability of this feature.

Retirement
Optimiser

Escalation

Claim BEVA|

Accident

—

Carer’s
Allowance
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Priority Protection Summary

Life Cover Plan

Rider Benefits
Life Crisis Double Total and Total and Double Universal Double Accidental
Cover Crisis Recovery Crisis e bermanent | Permanent Total and Total and ‘;"t“’frsadl Total and
Benefit Recovery Reinstatement | Disablement | Permanent Permanent otal an Permanent
! ELYGHEER 3 Rechew Dlsabgement Buy-back Disablement | Disablement | Permament | picapiement
' 14 112 1 Disablement 1
1,16
Entry age next birthday (years) between
AAA,
[ AAA 16and 64 16.and 64
5 B 16 and 60 16 and 60 16 and 60
5 16 and 64 16 and 60
Slccr 16 and 60 16 and 60
S 11and 75 16 and 64 16 and 60 16 and 60
= D 16 and 55 16 and 55 16 and 55 16 and 55 16 and 55
o
§ E 16 and 50 16 and 50 16 and 50 16 and 50 16 and 50 16 and 50 Not applicable
o
gg{;es 16 and 60 16 and 64 16 and 60 16 and 60 16 and 64 16:and 60 16and 64
Expiry age - policy anniversary prior to age (years)
AAA,
AL A 70 70 70 70
=
5 B 65% 100 100
8|ec.ct 65 65 65 65
S 100 70 65 65
';E_ D
I 55% 55 55 55 55 55 Not applicable
o
g‘”."e 65% 65 65 65 100 100 65
uties
Maximum Sum Insured
AAA,
AA A
B $5,000,000°'%"7 $5,000,000%%7%!
- $1,000,000°
g None?® $2,000,0004 $2,000,000477
s |ccT
D
&l Crisis Crisis $2,000,000%07 | rotaLand - g, oy pgg
E . Recovery Recovery Disablement $1,000,000%° | $1,000,000%"°' S—
‘g Sum Insured | Sum Insured G e otapplicabte
3 %1 500, ogg
= age up to 610 61021
t birthday) $1,000,000* $1,000,000%"
pome | T A g780,00007 $750,00047 $1,000,0004
uties | $1,000,000
(ag e 4675
next birthday)
The footnotes on this page are applicable to numbered items on this page and on page 7.

. Life Cover benefit must be purchased.

. Crisis Recovery benefit must be purchased.

. Crisis Recovery Buy-back benefit must be purchased.

. Total and Permanent Disablement benefit must be purchased.

. Subject to financial underwriting.

Cannot exceed Life Cover Sum Insured.

. Applies to the total sums insured for Crisis Recovery, Crisis Recovery Stand Alone and Double Crisis Recovery and other similar benefits with us and other insurers.

. Applies to the total sums insured for Family Protection benefit under Crisis Recovery, Crisis Recovery Stand Alone, Double Crisis Recovery, Life Cover, Total and Permanent Disablement Stand

Alone, Accidental Total and Permanent Disablement Stand Alone and Accidental Death and other similar benefits with us and other insurers.
. Cannot exceed Crisis Recovery, Double Crisis Recovery, Accidental Death, Life Cover, Total and Permanent Disablement Stand Alone or Accidental Total and Permanent Disablement Stand
Alone benefit Sum Insured.

10. Applies to the total sums insured for Total and Permanent Disablement, Total and Permanent Disablement Stand Alone, Double Total and Permanent Disablement, Accidental Total and
Permanent Disablement, Accidental Total and Permanent Disablement Stand Alone, Universal Total and Permanent Disablement, Universal Total and Permanent Disablement Stand Alone
and Double Universal Total and Permanent Disablement and other similar benefits with us and other insurers.

11. Cannot be purchased in conjunction with Crisis Recovery, Double Total and Permanent Disablement or Double Universal Total and Permanent Disablement.

12. Cannot be purchased in conjunction with Total and Permanent Disablement, Double Crisis Recovery, Double Universal Total and Permanent Disablement, Accidental Total and Permanent
Disablement or Universal Total and Permanent Disablement.

13. Crisis Recovery benefit, Double Crisis Recovery benefit, Accidental Death benefit, Life Cover benefit, Total and Permanent Disablement Stand Alone or Accidental Total and Permanent
Disablement Stand Alone must be purchased.

14. Life Cover benefit, Total and Permanent Disablement or Total and Permanent Disablement Stand Alone benefit must be purchased.

15. The maximum sum insured after indexation increases is $500,000.

16. Cannot be purchased in conjunction with Total and Permanent Disablement, Double Total and Permanent Disablement, Accidental Total and Permanent Disablement or Universal Total and
Permanent Disablement.

17. A maximum sum insured of $1,000,000 applies where the Life Insured is working as a Permanent Part-time Employee.

18. The minimum Sum Insured is $100,000. Total and Permanent Disablement cover and Crisis Recovery cover are capped at $5,000,000 and $2,000,000, respectively, depending on your
occupational category. Universal Total and Permanent Disablement cover is capped at $1,000,000.

19. Applies to the total sums insured for Accidental Death cover and other similar benefits with us.

20. Total and Permanent Disablement Stand Alone must be purchased.

21. The minimum Sum Insured is $50,000.

22. Life Cover benefit, Total and Permanent Disablement Stand Alone, Universal Total and Permanent Disablement Stand Alone, or Crisis Recovery Stand Alone must be purchased.

23. For Occupation Category E the benefit will expire at the policy anniversary prior to age 55 where purchased under the Total and Permanent Disablement Stand Alone benefit or Universal Total
and Permanent Disablement Stand Alone benefit.

24. Double Crisis Recovery benefit converts to a Crisis Recovery benefit at the Policy Anniversary prior to the expiry age.

ONOUTRWN =

~o
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Life Cover Plan (continued)
Rider Benefits (continued) Total and Universal | Accidental
g Life Cover Term | Permanent | otaiand | Totaland 0 ooy
i Business Purchase . Permanent | Permanent
Nele:_l:stlck Waiver of Forward Safeguard Family School Fees [Total and Cover | Disablement Disabl t| Disabl t Death
[AA]o;{ ] Premium | Underwriting |  Forward Protection Protector Permanent Benefit | Stand Alone Saceny| Visablemen Benefit
ony ‘ 2 Underwriting Z Disablement Benefit | otand Alone | Stand Alone
2 Stand Alzcume only Benefit Benefit
Entry age next birthday (years) between
18 and 60 CHIRES AAA,
(AAonly) | 16 and 64 Life Cover, Total 16.and 64 16 and 64 A
and Permanent 16 and 60 g | 5
3and 16 Qisablement 11and 60 16 and 64 g
16 and 60 16and 35 | red Chilg)| Fider or Total (5yearterml| 14 and 60 16.and 60 1| S8
16 and 55 and Permanent 11 and 55 16and75 —— §
' 16 and 55 16and 60 | Disablement 16 and 55 16 and 55 16 and 55 D |2
Not available (Life Insured) |  Stand Alone “tU ye?r — 2
16 and 50 Benefit 16 and 50 iy 16 and 50 16and50 | Not available E |3
[Life Insured) ©
A Home
16 and 64 Not available 3and 16 (Child) 16 and 60 16 and 64 16 and 64 16 and 64 Duties
Expiry age - policy anniversary prior to age (years)
70 Same as AAA,
70 70 70 70
[AA only) Life Cover, Total A
2 and Permanent —B g‘
23 [insured Child) Disablement 100 I
5 65 o rider or Total 65 End of chosen 65 6 cer| s
652 " ag‘_’ Pi[ma"et"t benefit term 00 s
Isabtemen =1
Not avalable (Life Insured), | Stand Alone e L T
55 if earlier Benefit 55 55 55 Not available E |3
[Life Insured) =)
A Home
65 Not available 19 (Child) 65 65 100 65 Duties
Maximum Sum Insured
$1,000,000° AAA,
(AA only) A
$5,000,000'°7 . B
$10,000,000" None® 1,000,000 cerl B
0 o
el PTotaland $2,000,0001 D i‘;
. 18 59,15 efer to ermanent T 10 fEJ —
. Not applicable | $10,000,000 $200,000 pagebh |Disablement Stand $1,000,000° $1,000,000 Mot ovalabie $1,000,000 : E
Not available Alone Sum Insured 8
$1,500,000 3
[agebqp LodASI o
t birt!
Not available PP 64 000,000 $1,000,000" i
$1,000,000 uties
(age 46-60
next birthday)
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Business

Crisis Recovery Stand Alone Plan

Expenses Plan

. Rider Benefits' BR'def':t
Crisis Incor- enet
Recovery Life Cover ) Business| porated
Stand Total and Life Cover | Purchase | Universal | Accidental . S‘Z‘::;"ue:rsd Forward Expenses|Business
Purch i :
plore | st (SR o ot oot et | | e [seeit e )
Benefit | Disablement | StandAlone | picablement Disablement Disablement| MmNt Under- writing Benefit
only) Rider only) writing
10
Entry age next birthday (years) between
AAA and Same as
Q{:AA AA only Business
) 16 and 64 16 and 64 16and 60 | 16and 60 | Expenses
= 16:and 60 Benefit or
S, 16 and 64 3and 16 Incorporated
S|ccr 16and 60 16and 60 “gfﬁlge]d 16 and 55 E:;:i:
5 16 and 64 16 and 60 16 and 60 16 and 55 16 and 55 Benefit
= D 16 and 55 16 and 55 16 and 55 16 and 60 N chosen
3 (Life ot
§ Not Insured) available
o| E 16 and 50 16 and 50 16 and 50 h
available Not Not
available available
hicHS 16and 64 16and60 | 16and 64 | 16and 64 el
Duties available
Expiry age - policy anniversary prior to age (years)
AAA and
KAA‘ 70 70 AA only
' 65
Al 65 70 2 65 65
& linsured
5 C.CT 65 65 Child] or 65
s 5 70 65 65 70 65
] Life Not
3 Not Insured), available
8 . A
S| E 55 55 55 available if earlier Not Not
g Not available available
Duties 65 6 70 65 available
Maximum Sum Insured
AAA, $60,000° | $30,000
AA per month | per month Same as
A $30,000° Business
per month Expenses
> $2,000,000%%7 Benefit or
Sl g $1,000,000“| crisis $25,000° Incorporated
ﬁ $2,000,0007 Crisis Totaland  {$1,000,000" Recovery $10,000,000° per month EB;:;::Z
Recovery | Permanent Stand 345 3 1
Slc,cr Sum | Disablement Alone [$200,000 $10,000,000 $15,000° Not Eﬁ::ef:
§ Insured | Sum Insured Sum per month| available
3| p $2,000,000% Insured
o
I3 Not
E $1,000,000 available Not Not
Mgz ) . . " Not available available
Duties| $750,000° | $750,000 $750,000° | $750,000* available

The footnotes on this page are applicable to numbered items on this page.

. Crisis Recovery Stand Alone benefit must be purchased.
. Applies to the total sums insured for Crisis Recovery, Crisis Recovery Stand Alone and Double Crisis Recovery and other similar benefits with us and other insurers.
. Applies to the total sums insured for Family Protection benefit under Crisis Recovery, Crisis Recovery Stand Alone, Double Crisis Recovery, Accidental Death, Life Cover, Total and Permanent

Disablement Stand Alone and Accidental Total and Permanent Disablement Stand Alone and other similar benefits with us and other insurers.

. Cannot exceed Crisis Recovery Stand Alone Sum Insured.
. The maximum sum insured after indexation increases is $500,000.
. Applies to the total sums insured for Total and Permanent Disablement, Total and Permanent Disablement Stand Alone, Accidental Total and Permanent Disablement, Accidental Total and

Permanent Disablement Stand Alone, Universal Total and Permanent Disablement, Universal Total and Permanent Disablement Stand Alone and Double Universal Total and Permanent
Disablement Stand Alone.

. Amaximum sum insured of $1,000,000 applies where the Life Insured is working as a Permanent Part-time Employee.
. The minimum Sum Insured is $100,000. Total and Permanent Disablement cover and Crisis Recovery cover are capped at $5,000,000 and $2,000,000, respectively, depending on your

occupational category.Universal Total and Permanent Disablement cover is capped at $1,000,000.

. The maximum combined total Insured Monthly benefit for Income Protection, Income Protection Accident Only, Income Protection Essentials and Business Expenses for each Occupation

Category is listed on page 64.

. Total and Permanent Disablement benefit must be purchased.
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Income Protection Plan

Income i its 29
Ineome Protection’ Rider Benefits
Protection’ ;o e; |o:1 Income 2Year
Benefit | lmB en it Protection Benefit
nly Benefi P :
[Agreed [Agreed EsBsentlfa_ls Claim PLUS Advantage Day 1 Carer’s |Retirement| Business Prl'::::t‘iin TP:HO?IO
Value,_ Value enefit Escalation | Optional Optional Accident | Allowance | Optimiser | Expenses L s 0Age
Indemnity : (Agreed 3 35 47 3 UmpSUM | (Indemnit
Indemnit 9 3 y
or Extended Y | Value only) only)
: or Extended
Indemnity) -
Indemnity)
Entry age next birthday (years) between
AAA
A 61and 65
AAA| 16and60 | 16and 60 16and60 | 16and60 | 16andéo | Sameas | SAMEAS |40y gy | 15ang40 | 16and 60
Income ncome
B Protection | Protection
Benefit Benefit or
>| C.CT 16 and 55 16 and 55 16and55 | 16and55 | 16 and 55 Income' Income 16 and 55 16 and 55
o A .
g 16and55 | 16and55 l6and55 | 16and55 | 16ands55 | Protection | Protection [y, 4o 16 and 55
S| p (Indemnity (Indemnity (Indemnity | (Indemnity | (Indemnity | Accident only (Indemnity an
c or Extended or Extended 16 and 50 or Extended |or Extended |or Extended Onl_y 3 or Extended
= i i i i ity] | Benefitor | Benefit i
= Indemnity) Indemnity) Indemnity) | Indemnity) | Indemnity) : (Life Insured) Indemnity) Not
g Business available
S 16 and 50 16 and 50 16 and 50 Expenses 3and 16 16 and 50 Not
°l e (Indemnity (Indemnity (Indemnity Benefit linsured | (Indemnity available
or Extended | or Extended or Extended Not Not chosen Child) or Extended Not
Indemnity) Indemnity) Indemnityl | Jgilable | available Indemnity) | ,uailable
Home Not Not Not Not Not Not
Duties available available available available available available
Expiry age - policy anniversary prior to age (years)
65 or Same as Same as
70 where a Income Income
AAA, | ToAge70 Same as Protection | Protection 70
AAA | Benefit Income Benefit, | Benefitor
= Period Protection T Income 5
& is selected 65 Benefit or 65 65 Protection | Protection 65 65
= Income Accident Accident
o B Prot_echon Only Only
5 55 Accident Benefit or Benefit
5607 65 Only : (Life Insured)
s Benefit e
8 D chosen E;pen:gs 18 Not
enefit (insured available
E 55 55 chosen Child) 55 Not
Not Not Not available
Home Not Not Not available | available Not Not Not available
Duties available available available available available available
Maximum Monthly Sum Insured
$60,000'° $60,000'°
(Entry age (Entry age
between between |
16-54 16-54 ncome
AR, ]m ]m Protection $60,000" | Referto
AA | $40,000 $40,000 Income Benefit Income $20,000
(Entry age (Entry age Protection T Protection
g between between Benefit or Protection Rgfer to Lump
54 55-60) 55-60) Income Jer— $2,000 Retirement Sum
3 Protection | Sameas | Sameas ont or month Optimiser benefit on
Sl A $30,000" $30,000" $4,000 Accident | Income | Income | o f}; P benefiton | $30,000" | "page 55
£ per month Only Protection | Protection Be"? ftor page 56
g Benefit | Benefit | Benefit usiness $25,000'°
= $22,500" $22,500" chosen Expenses
8 e er Benefit
chosen $15,000"°
D $15,000'° $15,000'° Not
available
E $10,000" $10,000" Not
Not available
Home Not Not Not Not Not Not available
Duties available available available available available available

The footnotes on this page are applicable to numbered items on this page.

. Either the Income Protection or Income Protection Accident Only benefit can be selected (not both).

. Income Protection benefit or Income Protection Accident Only benefit must be purchased.

. Not available under Income Protection Accident Only benefit.

. A 3-day qualifying period is not available for Occupation Category E.

. Cannot be purchased in conjunction with PLUS Optional.

. Cannot be purchased in conjunction with Advantage Optional.
Available under Income Protection benefit, Income Protection Accident Only benefit and Business Expenses benefit.

. Rider benefits are not available with Income Protection Essentials benefit.

. Where the To Age 70 benefit period is selected, the rider benefits will expire at Age 65.

. The maximum combined total Insured Monthly benefit for Income Protection, Income Protection Accident Only, Income Protection Essentials and Business Expenses for each Occupation
Category is listed on page 6é4.

OO NOUTANWN =
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Superannuation Life Cover Plan

Rider Benefits
Life :
c - Crisis - Double Needlestick Accidental Total and Total and
over Crisis Crisis ] . L . Total and Permanent
Benefit Recove Recovery Reinstatement Family Protection Crisis Injury Permanent Permanent )
IR overy Buy-back s THE Recovery [AA only) Di Disablement Disablement
' 1213 - 110,13 113 |53blweme"t 1 Buy-back
14
Entry age next birthday (years) between
AAA, 18and 60
LM (AA only) 16 and 64 16 and 64
5 B 16 and 60 16 and 60
o
2 3and 16
I G linsured Child) 16.and 60 16.and 60
S 16 and 74 16 and 64 16 and 60 16 and 60
= D 16 and 60 16 and 55 q 16 and 55 16 and 55 16 and 55
§ (Life Insured) Not available
S| E 16 and 50 Not available 16 and 50 16 and 50
S | T
S&T;i 16and 60 16and 64 16and 64 16and 60
Expiry age - policy anniversary prior to age (years)
AAA, 70
AA, A (AA only) 7 & 7
= 100'®
S| B 21
2 (for SMSF [insured Child) 6
S| c,cr| Trustees only) ar 45 45 45
= 75 70 65 &5
% | D |(forAlAInsurance 10 N ilabl
= St Sel [Life Insured), REElEE
gl E | " if earlier 55 Not available 55 55
< 02)
gome 65 65 65 6
uties
Maximum Sum Insured
AAA, $1,000,000
AA, A (AA only)
B $5,000,000%¢
_ $1,000,000°°
Z None $2,000,000°7 $2,000,000""%
S| C.CT
= Total and
S| D Crisis Crisis $2,000,000%5'¢ Permanent
5 Recovery Recovery $200,000%%' - ” Disablement
-ag E Sum Insured Sum Insured Not available Not available $1,000,000 Sum Insured
3 $1,500,000
o lage up to 45'
Home next birthday]
L 750,000 750,000 $1,000,0004° |  $1,000,000%¢
Duties|  $1,000,000
(age 4674
next birthday)

The footnotes on this page are applicable to numbered items on this page and on page 11.

1. Life Cover benefit must be purchased.

2. Crisis Recovery benefit must be purchased.

3. Crisis Recovery Buy-back benefit must be purchased.

4. Total and Permanent Disablement benefit must be purchased.

5. Subject to financial underwriting.

6. Cannot exceed Life Cover Sum Insured.

7. Applies to the total sums insured for Crisis Recovery, Double Crisis Recovery and Crisis Recovery Stand Alone and other similar benefits with us and other insurers.

8. Applies to the total sums insured for Total and Permanent Disablement, Double Total and Permanent Disablement, Total and Permanent Disablement Stand Alone, Double Universal Total and
Permanent Disablement, Universal Total and Permanent Disablement, Accidental Total and Permanent Disablement, Universal Total and Permanent Disablement Stand Alone and Accidental
Total and Permanent Disablement Stand Alone and other similar benefits with us and other insurers.

9. Applies to the total sums insured for Family Protection benefit under Crisis Recovery, Crisis Recovery Stand Alone, Double Crisis Recovery, Life Cover, Accidental Death, Total and Permanent
Disablement Stand Alone and Accidental Total and Permanent Disablement Stand Alone and other similar benefits with us and other insurers.

10. Cannot be purchased in conjunction with Crisis Recovery, Double Total and Permanent Disablement or Double Universal Total and Permanent Disablement.

11. Cannot be purchased in conjunction with Total and Permanent Disablement, Double Universal Total and Permanent Disablement, Universal Total and Permanent Disablement, Accidental
Total and Permanent Disablement, or Superannuation PLUS Double Crisis Recovery.

12. Total and Permanent Disablement (Any Occupation definition), Total and Permanent Disablement Stand Alone (Any Occupation definition) or Double Total and Permanent Disablement
(Any Occupation definition) must be purchased inside superannuation.

13. Only available under a linked policy outside of superannuation.

14. The maximum sum insured after indexation increases is $500,000.

15. Cannot be purchased in conjunction with Total and Permanent Disablement, Double Total and Permanent Disablement, Accidental Total and Permanent Disablement, Universal Total and
Permanent Disablement, or Superannuation PLUS Double Crisis Recovery.

16. A maximum sum insured of $1,000,000 applies where the Life Insured is working as a Permanent Part-time Employee.

17. Applies to the total sums insured for Accidental Death cover and other similar benefits with us.

18. Subject to premium amounts being available in the superannuation fund holding the relevant cover.

19. The minimum Sum Insured is $50,000.

20. Total and Permanent Disablement Stand Alone must be purchased.
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Superannuation Life Cover Plan (continued)
Rider Benefits (continued) Universal | Accidental
. Total and
Double Life Cover Total and Total and .
; ou Term Permanent Accidental
Double Universal ) Purchase P P
Universal . . ermanent ermanent
Total and Total and Total and Waiver of [Total and Cover Disablement Disablement | Disablement Death
Permanent Permanent P i— Premium Maximiser'? Permanent Benefit Stand Alone I ! Benefit
Disablement | Disablement | toiii ! Disablement Benefit Stand Alone | Stand Alone
(i ! 5 Stand Alone Benefit Benefit
only)®
Entry age next birthday (years) between
Same as AAA,
16 and 64 Total and 16 and 64 16 and 64 AA A _
16 and 60 Permanent 16 and 60 B 5
16 and 64 16 and 60 Disablement 11.and 60 16 and 64 E,’
16 and 60 benefit (5yearterm); | 16and 60 16 and 60 c.cT|S8
16 and 74 S
16 and 55 16 and 55 16 and 55 11and 55 16 and 55 16 and 55 D |=
(10 year term) - =
16 and 50 16 and 50 16 and 50 16 and 50 Not available 16 and 50 16 and 50 16 and 50 Not available E g
16 and 60 16 and 64 16 and 60 16 and 64 16 and 60 16 and 64 16 and 64 16 and 64 l[jl?tin;i
Expiry age - policy anniversary prior to age (years)
AAA
70 70 Same as 70 70 70 :
Total and AAA
Permanent B g
65 65 Disablement T 65 5
benefit ]
65 65 enett 65 chosen benefit 65 65 c.c1 <
term 75 D S
(5 or 10 years) g
. =)
55 55 55 55 Not available 55 55 55 Not available E g
65 65 65 65 65 65 65 65 [")'°r.”e
uties
Maximum Sum Insured
AAA,
PTotal andt AA, A
681619 ermanen 816
$5,000,000 D $5,000,000 , B
$1,000,000
Sum Insured None® >
C.CT| s
Total and 2
$2,000,000°%"17 Not Permanent $2,000,000°' D |3
$1,000,000°¢ | $1,000,000%5"7 licabl Disablement $1,000,000° - $1,000,000" =
applicable Stand Alone $1,000,000° Not available E |=
o
. Sum Insured $1,500,000 :
Not available [age up t0 45 S
$1,000,000°%"7 next birthday) Home
$1,000,000° $1,000,000° Duti
$1,000,000 uties
lage 46-60

next birthday)
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Superannuation Income Protection Plan

Income ! Rider Benefits >®
Income Protection
Protection’ | Accident Super Extras® 2 Year
Benefit Only I;en_ef:lt
: erio
(Agreed Benefit Claim Day 1 Retirement | To Age 70
Value,_ (Agreed Escalation Accident Optimiser PLUS Advantage Carer’s Pr:::::‘t]iin 0 Age .
Indemnity Value, 8 Optional Optional Allowance Lump Sum (Indemnity
or Extended |  |ndemnity 4 47 b only)
Indemnity”®) | or Extended
Indemnity™)
Entry age next birthday (years) between
MR 61and 65
’ 16 and 60 16 and 60 16 and 60 16 and 60 16 and 60 16 and 60 16 and 60 Same as 16 and 60
= B Income
s Protection
S| C,CT| 16and55 16 and 55 16 and 55 16 and 55 16 and 55 16 and 55 16 and 55 Benefit or 16 and 55
3 16 and 55 16 and 55 16 and 55 16 and 55 16 and 55 16 and 55 16and55 | pmeome
c > ' > ’ ‘ ) > rotection
S| p (Indemnity (Indemnity (Indemnity (Indemnity (Indemnity (Indemnity (Indemnity | Accident Only Not
‘g or Extended or Extended or Extended or Extended or Extended or Extended or Extended Benefit 'lo bl
§ Indemnity'®) Indemnity'?) Indemnity’®) | Indemnity’®) | Indemnity'®) Indemnity) Indemnity) (Life Insured] Not avaitabte
S 16 and 50 16 and 50 16 and 50 16 and 50 16 and 50 3and 16 available
E (Indemnity (Indemnity (Indemnity (Indemnity (Indemnity Not Not (insured Child)
or Extended or Extended or Extended or Extended or Extended available available
Indemnity') Indemnity'?) Indemnity’®) | Indemnity’®) | Indemnity'®)
Expiry age - policy anniversary prior to age (years)
65 or
AAA 70 where a Same as
21 AA A To Age 70 Same as Same as Income 70
S, ’ Benefit Period Income Income Protegtlon
] is selected 65 Protection Protection ¢5 ¢5 ¢5 Benefit or 65
8 Benefit or Benefit or Income
c| B Income Income Protection
Zlcer 5 Protection Protection Accident Only
2 Accident Only | Accident Only _Benefit Not
S| D Benefit Benefit (Life Insured) available
o
chosen chosen 18 Not
E 55 55 55 NOt NOt (insured Child) available
available available
Maximum Monthly Sum Insured
$60,000° $60,000’
(Entry age (Entry age
AAA, | between 16-54) | between 16-54)
AA Refer to
z ‘Erl]'?r';]ggl [gﬁg:yogg; Income Income Income $20,000
> Protection Protection Protection
& between 55-60) | between 55-60) | Banefit or Benefit or R‘Et?rfs:ntgm Same as Same as Lump Sum
%:’ A $30,000° $30,000° Income Income Optimiser Income Income $2,000 benefit on
2 ! ' Protection Protection bgnefit = Protection Protection per month page 55
2| B Accident Only | Accident Only age 56 Benefit Benefit
= $22,500° $22,500° Benefit Benefit Pag
S|c,cT chosen chosen Not
D $15,000 $15,000° i available
E $1U'0009 $10'0009 available

The footnotes on this page are applicable to numbered items on this page.

NN U WN =

. Either the Income Protection or Income Protection Accident Only benefit can be selected (not both).
. Income Protection benefit or Income Protection Accident Only benefit must be purchased.

. A 3-day qualifying period is not available.
. Available under Income Protection benefit (not available under Income Protection Accident Only benefit).
. Where a To Age 70 benefit period is selected, the rider benefits will expire at Age 65.

. Cannot be purchased in conjunction with Advantage Optional.
. Cannot be purchased in conjunction with PLUS Optional.

. Super Extras is a non-superannuation income protection policy owned by the life insured and linked to the Superannuation Income Protection Plan. Super Extras will include a

non-superannuation version of each benefit selected under the Superannuation Income Protection Plan together with any benefit selected from the range of optional benefits available under
Super Extras (i.e. Plus Optional, Advantage Optional, Carer’s Allowance and Income Protection Lump Sum).

Category is listed on page 64.

. Please speak to your adviser about the availability of this feature.

. The maximum combined total Insured Monthly benefit for Income Protection, Income Protection Accident Only, Income Protection Essentials and Business Expenses for each Occupation
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About Priority Protection 13

Priority Protection provides you with a range of insurance cover to cater for your life insurance needs.

Life Cover
We pay a lump sum in the event of death or Terminal Illness.

Life Cover is available under an Ordinary Plan when acquired by
you or under a Superannuation Plan when acquired by the trustee
of a superannuation fund.

Total and Permanent Disablement (TPD)

We pay a lump sum for total and permanent disablement
(according to the definition that applies to you).

TPD cover is available under an Ordinary Plan when acquired by
you or under a Superannuation Plan when acquired by the trustee
of a superannuation fund.

Crisis Recovery

We pay a lump sum if you are diagnosed with certain medical
conditions, such as Cancer, a Heart Attack or a Stroke.

Crisis Recovery cover is only available under an Ordinary Plan.

Income Protection

We pay a monthly amount if you are disabled due to Injury or
Sickness and therefore unable to work.

For Income Protection Essentials benefits we will pay a monthly
benefit if you are deemed to have met the definition of Loss of
Independence.

Income Protection cover is available under an Ordinary Plan when
acquired by you or under a Superannuation Plan when acquired by
the trustee of a superannuation fund.

Business Expenses

We pay a monthly amount to reimburse your business (including
an incorporated business) if you are disabled due to Injury or
Sickness and therefore unable to work.

Business Expenses cover is only available under an Ordinary Plan.

Insurance through Superannuation

You can choose to structure your Priority Protection insurance
through superannuation if you are a member of a complying
superannuation fund. This means that the trustee would
become the Policy Owner of a Superannuation Life Cover Plan
and/or a Superannuation Income Protection Plan that covers
you. You would make contributions to your superannuation
account and the trustee would then pay the insurance
premiums to us from your superannuation account. When
insurance benefits are paid under the Plan, the trustee would
receive them from us and pay them according to the governing
rules of the superannuation fund and the superannuation law.

If you are not already a member of a complying superannuation
fund or if your fund cannot pay insurance premiums to us from
your superannuation account, you can become a member of
the Scheme and the Trustee can acquire a Superannuation Life
Cover Plan and/or a Superannuation Income Protection Plan
that covers you.

There are some important differences when you structure your
insurance through superannuation. For example:

e Some of the benefits available under an Ordinary Plan are
not available under a Superannuation Plan or different
definitions or amounts of benefit may apply. (We have
noted where a benefit is not available or these differences
apply under a Superannuation Plan throughout this
PDS or where a benefit is only available by purchasing
a linked Ordinary Plan policy outside of superannuation
at an additional premium cost but you should refer to
the relevant Superannuation Plan in the Superannuation
Policy Document.)

There may be taxation advantages where a Policy is owned
by the trustee of a superannuation fund. (We have provided
information about taxation of the Scheme on pages 72-73,
but you should obtain your own advice for your personal
circumstances before you make a decision.)

¢ If you cease to be a member of a complying superannuation
fund, the Superannuation Life Cover Plan and
Superannuation Income Protection Plan benefits will cease.
Any applicable premium refund would be paid to the trustee
and will be subject to preservation rules as required by
superannuation legislation.

More information about the Scheme is on pages 68-73.
More information about linking a Superannuation Plan to an
Ordinary Plan is on page 74.
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Life Cover

The Life Cover benefit and the 5-year and 10-year Term Cover benefits will pay a lump sum if you die or are
diagnosed with a terminal illness before the benefit expires.

The Accidental Death benefit will pay a lump sum if you die as a result of an accident only. The maximum
total amount we will pay for accidental death benefits will be $1,000,000. Refer to pages 6-7 and 10-11 for
Maximum Sum Insured limits.

Life Cover is available as an Ordinary Plan or as a Superannuation Plan (but the benefits marked NS do not
apply under the Superannuation Life Cover Plan).

Benefit Overview

This table provides some important information about the benefits included with Life Cover. Please note that where there is no tick in this
table, this means the benefit is not available. For the full terms and conditions, ask for a copy of the Policy Document.

Life Cover | 5-year 10-year | Accidental

Benefit Term Term Death

Premium structure

<
<
<
<

Level Premiums

N
N
N

Stepped Premiums

Optimum Premiums v
Built-in benefits
Death benefit / / / /

We will pay a lump sum benefit equal to the Sum Insured if you die.

Terminal Illness benefit

We will make an advance payment of your Sum Insured if you are diagnosed with a v v v
Terminal Illness.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your /
premiums on a stepped basis. This means that your premium stays the same each
policy year, but your Sum Insured reduces each policy year.

Benefit Indexation
Your Sum Insured will automatically increase each policy year by the higher of the v/ v/ v/ v/
CPI Increase and 5%. You can opt out of indexation either on your application form or
before a Policy Anniversary.

Final Expenses™®
On receipt of the life insured’s death certificate, we will make an advance payment / / / /
from the Sum Insured equal to the lesser of 10% of the Sum Insured and $25,000 to
assist in dealing with immediate financial expenses.

Financial Planning Reimbursement™®

If a claim is paid for death or Terminal Illness we will reimburse up to $3,000 of
the cost of obtaining advice from a financial planner/s about management of the v v v v
claim proceeds incurred within the first 12 months of the claim payment. Other
conditions apply.

Guaranteed Future Insurability

If you experience a significant Personal Event or Business Event before age 55, you
can apply for increases in your Life Cover or Life Cover with Total and Permanent 4
Disablement rider Sum Insured without supplying further evidence of health or
insurability. A maximum number of increases and other conditions apply.

Not available if there is a medical loading on the Policy or if you are on a Premium Freeze.
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Life Cover | 5-year 10-year | Accidental

Benefit Term Term Death

Complimentary Family Final Expenses™®

We may pay a lump sum of 10% of the Sum Insured up to $20,000 per Child if your
Child dies or is positively diagnosed with a Terminal Illness. A maximum total 4 4 4 4
payment of $200,000 and other conditions apply to this complimentary benefit.

If you also hold Crisis Recovery Complimentary Family Protection benefit, we will make
only one payment per Child under both benefits.

Complimentary Interim Accidental Death Cover

We may pay a lump sum in the event of your Accidental Death within a period of up v v v v
to 90 days from your application date - see the certificate attached to this PDS.

Optional Benefits at an additional cost (Rider Benefits)

Total and Permanent Disablement (see pages 16 -20)

Accidental Total and Permanent Disablement (see pages 18- 20)

Total and Permanent Disablement Buy-back (see page 22)

Double Total and Permanent Disablement (see pages 25-26)

Universal Total and Permanent Disablement (see page 21)

Double Universal Total and Permanent Disablement (see page 27)

Waiver of Premium (see page 23)

Crisis Recovery®” (see pages 28-32)

Crisis Recovery Buy-back®? (see page 33)

Crisis Reinstatement®” (see pages 34 -35)

Double Crisis Recovery®F (see pages 36 -40)

Family Protection®” (see pages 41-42)

Needlestick Injury*” (see page 43)

Forward Underwriting"® (see pages 45-46)

Business Safeguard Forward Underwriting™® (see page 47)

SNTITSNS TSNS NINININ NN NN SN NS S

School Fees Protector™® (see page 44)

NS Not available under the Superannuation Life Cover Plan.
SP Available with the Superannuation Life Cover Plan only under a linked Superannuation PLUS policy outside of superannuation.

The benefits that apply to you will be shown on your Policy Schedule.
For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 - 86.
For the date when cover ends, see page 87.
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TPD cover

We offer three main types of TPD benefits:

e Total and Permanent Disablement

e Accidental Total and Permanent Disablement
e Universal Total and Permanent Disablement

In addition, there are two optional ‘Double” TPD benefits - Double Total and Permanent Disablement and
Double Universal Total and Permanent Disablement. After payment of a full Double TPD benefit, the Life
Cover Sum Insured is not reduced and future premiums for the Life Cover Sum Insured are waived.

You can purchase TPD cover as a stand alone benefit, as a rider benefit to either Life Cover or Crisis Recovery
Stand Alone cover or as a linked ‘Maximiser’ benefit to a Superannuation Life Cover Plan (see pages 75-76).
Limits apply to the total Sums Insured for all TPD cover.

The following table is a summary of various TPD benefits available and some key details according to your

employment status:

Detail

Total and Permanent Disablement cover

Total and Permanent
Disablement benefit

Accidental Total and Permanent
Disablement benefit

Universal Total and Permanent
Disablement benefit

What employment
types are eligible?

e Full-time Employment’
e Permanent Part-time Employee?

e Full-time Employment’
e Permanent Part-time Employee?

e All employment types

Are any Occupation
Categories not eligible
for this benefit?

All of the Occupation Categories
are eligible.

Yes, Occupation Category E is not
eligible.

All of the Occupation Categories
are eligible.

What are the weekly
working requirements
depending on my
Occupation Category?

Occupation Categories - AAA, AA,

Occupation Categories - AAA, AA,

Occupation Categories - AAA, AA,

A, B,C,CTandD
e At least 15 hours worked per
week

Occupation Category - E
e At least 20 hours worked per
week

Occupation Category - Home Duties?®

e No minimum, however you must
meet the definition of Home
Duties (refer to Definitions
section).

A, B,C,CTandD
e At least 15 hours worked per
week

Occupation Category - Home Duties?®

e No minimum, however you must
meet the definition of Home
Duties (refer to Definitions
section).

A, B,C,CTandD
e Working less than 15 hours per
week.

Occupation Category - E
e Working less than 20 hours per
week.

Occupation Category - Home Duties?®

e No minimum, however you must
meet the definition of Home
Duties (refer to Definitions
section).

Is cover available for
self-employed people?

Yes

Yes

Yes

Which type of
definition will apply?

Occupation Categories AAA, AA,

Occupation Categories AAA, AA,

All Occupation Categories -

A, B, C and CT - Own OccupationsM

A, B, C, CT and D - Accidental TPD

Universal TPD

e Minimum hours worked per
week is 20

Occupation Categories AAA, AA,

A, B, C, CT and D - Any Occupation

Any Occupation
e Minimum hours worked per

week is 15

Occupation Category - Home Duties?®

e Minimum hours worked per
week is 15

Occupation Category E - All Duties
e Minimum hours worked per
week is 20

Occupation Category - Home Duties?®
e Total and Permanent
Disablement (Home Duties)

e Accidental Total and Permanent
Disablement (Home Duties)

e Loss of Independence

Your premium varies depending on the disablement definition you select and your Occupation Category.
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Double Total and Permanent Disablement cover

Double Total and Permanent
Disablement benefit

Double Universal Total and Permanent
Disablement benefit

What employment types are eligible?

¢ Full-time Employment’
e Permanent Part-time Employee?

e All employment types

Are any Occupation Categories not
eligible for this benefit?

o All of the Occupation Categories are eligible.

o All of the Occupation Categories are eligible.

What are the weekly working
requirements depending on my
Occupation Category?

Occupation Categories - AAA, AA, A, B, C, CT

Occupation Categories - AAA, AA, A, B, C, CT

and D
e At least 15 hours worked per week

Occupation Category - E
o At least 20 hours worked per week.

Occupation Category - Home Duties?®

e No minimum, however you must meet
the definition of Home Duties (refer to
Definitions section).

and D
e Working less than 15 hours per week.

Occupation Category - E
e Working less than 20 hours per week.

Occupation Category - Home Duties?

e No minimum, however you must meet
the definition of Home Duties (refer to
Definitions section).

Is cover available for self-employed
people?

Yes

Yes

Which type of definition will apply?

Occupation Categories - AAA, AA A, B, Cand CT

All Occupation Categories — Universal TPD

- Own Occupation®M

e Minimum hours worked per week is 20
Occupation Categories - AAA, AA, A, B, C, CT
and D - Any Occupation

e Minimum hours worked per week is 15

Occupation Category E - All Duties
e Minimum hours worked per week is 20

Occupation Category - Home Duties?
e Total and Permanent Disablement
(Home Duties)

e |oss of Independence

1 We classify full-time employment for this benefit as working at least 20 hours per week, for 48 weeks per year (excluding public holidays).

2 We classify part-time employment for this benefit as being employed (including self-employed) to undertake identifiable duties for at least 15 hours per week
(in each and every week for 48 weeks per year (excluding public holidays) where the person accrues paid sick and holiday leave entitlements.

3 We classify Home Duties for this benefit as being wholly engaged in full-time unpaid domestic duties in your own residence.

SM Available with the Superannuation Life Cover Plan only under a linked Maximiser policy outside of superannuation.
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Total and Permanent Disablement

The Total and Permanent Disablement benefit will pay a lump sum if you suffer Total and Permanent
Disablement (according to the relevant definition) due to Injury or Sickness.

The Total and Permanent Disablement benefit is available under an Ordinary Plan or under a
Superannuation Plan.

Benefit overview

This table provides some important information about the benefits included with the Total and Permanent Disablement benefit. Please
note that where there is no tick in this table, this means the benefit is not available. For the full terms and conditions, ask for a copy of the
Policy Document.

Accidental
Total and Total and

Permanent Permanent
Disablement | Disablement

Premium structure

Level Premiums / /
Stepped Premiums v
Optimum Premiums /

Available as:

Total and Permanent Disablement Stand Alone /

Accidental Total and Permanent Disablement Stand Alone Ve
Rider benefit (to Life Cover benefit and Crisis Recovery Stand Alone) v v
Linked ‘Maximiser’ benefit to Total and Permanent Disablement Stand Alone or TPD rider benefit v

with ‘Any Occupation’ definition under the Superannuation Life Cover Plan. (Own Occupation

Please refer to the Maximiser section on pages 75-76. definition)

Built-in benefits

Total and Permanent Disablement

We will pay a lump sum equal to the Sum Insured if you are disabled according to the applicable
Total and Permanent Disablement definition:

e Own Occupation™™

e Any Occupation

e All Duties

e Home Duties.

If your applicable definition under an Ordinary Plan is ‘Any Occupation’ and you return to work Ve
in your own occupation or perform any other reasonable occupation and if your earning capacity
is permanently restricted due to your disablement to the extent that the income you generate in
the 12 month period following a return to work is less than 25% of the income you generated in
the previous 12 months of performing your own occupation, we will pay the Total and Permanent
Disablement benefit. This benefit will not apply under a Superannuation Plan.

If you have the ‘Own Occupation’ definition under a linked Maximiser Policy, your claim will firstly
be assessed under the ‘Any Occupation’ definition under the Superannuation Life Cover Plan.

Accidental Total and Permanent Disablement

We will pay a lump sum equal to the Sum Insured if you are disabled according to the applicable
Accidental Total and Permanent Disablement definition: v
¢ Any Occupation
e Home Duties.
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Accidental
Total and Total and

Permanent Permanent
Disablement | Disablement

Partial and Permanent Disablement"®

If you suffer the permanent loss of use of one arm, one leg or sight in one eye, we will make an
advance payment from the Total and Permanent Disablement Sum Insured equal to the lesser of 25% 4
of the Sum Insured and $750,000. We will only pay this benefit once during the lifetime of the Policy.

If you select the Total and Permanent Disablement Stand Alone benefit, you must survive for a period of
14 days from the date of the loss to be eligible for the Partial and Permanent Disablement benefit.

Partial and Permanent Disablement - Accidental Total and Permanent Disablement"®

If you suffer the permanent loss of use of one arm, one leg or sight in one eye as a result of an
Accidental Injury, we will make an advance payment from the Accidental Total and Permanent
Disablement Sum Insured equal to the lesser of 25% of the Sum Insured and $750,000. We will only J/
pay this benefit once during the lifetime of the Policy.

If you select the Accidental Total and Permanent Disablement Stand Alone benefit, you must
survive for a period of 14 days from the date of the loss to be eligible for the Partial and Permanent
Disablement benefit.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped v/
basis. This means that your premium stays the same each policy year, but your Sum Insured reduces
each policy year.

Benefit Indexation

Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and Ve Ve
5%. You can opt out of indexation either on your application form or before a Policy Anniversary.

Financial Planning Reimbursement™®
If your total and permanent disablement claim is paid we will reimburse up to $3,000 of the cost of / /
obtaining advice from a financial planner/s about management of the claim proceeds incurred within
the first 12 months of the claim payment.

Day 1 TPD (removal of TPD qualifying period)

We will not require you to be absent from employment for an uninterrupted period of three
consecutive months if you suffer (and we confirm diagnosis of) one of the applicable ‘Other Serious
Crisis Events' listed below and as a result you would otherwise meet the definition of Total and
Permanent Disablement applicable under your Policy.

The applicable ‘Other Serious Crisis Events’ are:
e Alzheimer’s disease
e Blindness
e Paralysis
- Diplegia v
- Hemiplegia
- Paraplegia
- Quadriplegia
e Loss of Hearing
e Motor Neurone Disease
e Multiple Sclerosis
e Muscular Dystrophy
e Parkinson’s Disease

Not applicable to the Total and Permanent Disablement (All Duties) definition.

NS Not available under the Superannuation Life Cover Plan.
SM Available with the Superannuation Life Cover Plan only under a linked Maximiser benefit outside of superannuation.
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Conversion to Loss of Independence™®
Instead of your TPD benefit expiring at the Policy Anniversary before the expiry age for your

age of 100. If you make a claim after conversion:
e The claim will be assessed under the Loss of Independence definition
e The Sum Insured will be the lesser of:

- The TPD Sum Insured at the expiry date; and

- For Occupation Categories AAA, AA and A: $2,000,000; or

- For Occupation Categories B, C, CT, D and Home Duties: $1,000,000.

Conversion to Loss of Independence is not applicable to Occupation Category E.

Conversion to Loss of Independence does not apply if the TPD benefit is selected as a rider to the
Crisis Recovery Stand Alone benefit.

Occupation Category, we will convert the benefit to a Loss of Independence benefit until you reach the

Total and

Permanent
Disablement

Accidental
Total and
Permanent
Disablement

Conversion to Accidental Loss of Independence™®
Instead of your Accidental TPD benefit expiring at the Policy Anniversary before the expiry age for
your Occupation Category, we will convert the benefit to an Accidental Loss of Independence benefit
until you reach the age of 100. If you make a claim after conversion:
e The claim will be assessed under the Accidental Loss of Independence definition
e The Sum Insured will be the lesser of:

- The Accidental TPD Sum Insured at the expiry date; and

- For Occupation Categories AAA, AA and A: $2,000,000; or

- For Occupation Categories B, C, CT, D and Home Duties: $1,000,000.

Conversion to Accidental Loss of Independence does not apply if the Accidental TPD benefit is
selected as a rider to the Crisis Recovery Stand Alone benefit.

Benefits at an additional cost (Rider Benefits)

Total and Permanent Disablement Buy-back (see page 22)

v

(Rider only)

School Fees Protector™® (see page 44)

v

Family Protection™ (see pages 41-42)

v

(Stand Alone only)

v

(Stand Alone only)

Forward Underwriting"° (see pages 45-46)

v

(Stand Alone only)

Business Safeguard Forward Underwriting"® (see page 47)

v

(Stand Alone only)

Life Cover Purchase (see page 24)

v

(Stand Alone
and as a rider
under the Crisis
Recovery Stand
Alone Plan only)

NS Not available under the Superannuation Life Cover Plan.

The benefits that apply to you will be shown on your Policy Schedule.

For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 - 86.

For the date when cover ends, see page 87.
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Universal Total and Permanent Disablement

The Universal Total and Permanent Disablement benefit will pay a lump sum if you suffer a Loss of Independence.

The Universal Total and Permanent Disablement benefit is available under an Ordinary Plan or a
Superannuation Plan.

Benefit overview

This table provides some important information about the benefits included with the Universal Total and Permanent Disablement benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Universal Total and

Permanent Disablement

Premium structure

Level Premiums Ve
Stepped Premiums Ve
Optimum Premiums v

Available as:

Universal Total and Permanent Disablement Stand Alone v

Rider benefit (to Life Cover benefit and Crisis Recovery Stand Alone) v

Built-in benefits

Universal Total and Permanent Disablement
We will pay a lump sum equal to the Sum Insured if you are disabled according to the Loss of v
Independence definition.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped 4
basis. This means that your premium stays the same each policy year, but your Sum Insured reduces
each policy year.

Benefit Indexation
Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and 5%. v
You can opt out of indexation either on your application form or before a Policy Anniversary.

Financial Planning Reimbursement™®
If your total and permanent disablement claim is paid we will reimburse up to $3,000 of the cost of 4
obtaining advice from a financial planner/s about management of the claim proceeds incurred within
the first 12 months of the claim payment.

Benefits at an additional cost (Rider Benefit)

Forward Underwriting"° (see pages 45-46) v/ (Stand Alone only)

Business Safeguard Forward Underwriting"® (see page 47) v/ (Stand Alone only)

NS Not available under the Superannuation Life Cover Plan.

The benefits that apply to you will be shown on your Policy Schedule.
For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 -86.
For the date when cover ends, see page 87.
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Total and Permanent Disablement Buy-back

The optional Total and Permanent Disablement Buy Back benefit is available under an Ordinary Plan or a
Superannuation Plan.

Benefit overview

This table provides some important information about the Total and Permanent Disablement Buy-Back benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Total and Permanent

Disablement Buy-back

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

Available only as:

Rider benefit to the Total and Permanent Disablement benefit when taken as an rider benefit with the Life 4
Cover benefit

Built-in benefits

Total and Permanent Disablement Buy-back
You have the option to re-purchase the Life Cover Sum Insured that is reduced after payment of 100% of /
your Total and Permanent Disablement claim. You must exercise the option within 30 days after the first
anniversary of the date your claim was paid.*

Benefit Indexation

Your re-purchased Sum Insured will automatically increase each policy year by the higher of the CPI Increase v
and 5%. You can opt out of indexation either on your application form or before a Policy Anniversary.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped /
basis. This means that your premium stays the same each policy year, but your re-purchased Sum
Insured reduces each policy year.

* Premiums for this buy-back benefit must continue to be paid until the date the buy-back option is exercised or expires.

The benefits that apply to you will be shown on your Policy Schedule.
For the date when cover ends, see page 87.
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Waiver of Premium

The optional Waiver of Premium benefit will waive the premiums (including any benefit indexation increases)
for specified benefits up to the Policy Anniversary before your expiry age if you become permanently disabled.
To be eligible for this benefit you must be in ‘Full-time Employment’, or a ‘Permanent Part-time Employee’ or
‘Home Duties".

The Waiver of Premium benefit is available under the Life Cover Plan, waiving premiums for benefits under
the Life Cover Plan and Crisis Recovery Stand Alone Plan. It is also available under the Superannuation Life
Cover Plan, waiving premiums for benefits under that plan. The premium for this benefit varies depending on
the definition you select and your Occupation Category. (You must select the same definition as you selected
for the Total and Permanent Disablement benefit.)

Benefit overview

This table provides some important information about the Waiver of Premium benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

‘ Waiver of Premium

Premium structure

Level Premiums /

Available only as:

Rider benefit under the Life Cover benefit /

Built-in benefits

If you suffer:
e Total and Permanent Disablement under the
- Any Occupation definition
- Own Occupation definition™®
All Duties definition
- Home Duties definition; or
e Partial and Permanent Disablemen
then after the qualifying period:

tNS

Waives the premiums for the Life Cover benefit and rider benefits under the Life Cover benefit* /

Waives the premiums for Crisis Recovery Stand Alone benefit* and rider benefits under the
Crisis Recovery Stand Alone benefit*™® (if purchased with a Life Cover benefit under the same policy)*?

Waives the premiums for Accidental Death benefit (if purchased together with a Life Cover benefit 4
under the same policy)

Please note:

The Waiver of Premium also applies to any benefit indexation increases but not to certain voluntary increases. Please refer to the terms and conditions in the
Policy Document for further information.

In the case of Total and Permanent Disablement each definition of Total and Permanent Disablement that you can choose for the Waiver of Premium benefit
contains a qualifying period (either three or six months). During this qualifying period you must be absent from employment solely as a result of Injury or
Sickness in order to be eligible to claim under the benefit.

The premiums due on the policy must still be paid by the policy owner during the qualifying period.

Upon acceptance of the Waiver of Premium claim, any premiums that have been paid will not be refunded.

A Waiver of Premium benefit purchased under an Ordinary Plan will not waive premiums under the Superannuation Plan. In order to have premiums waived on
both Ordinary and Superannuation Plans, two separate Waiver of Premium benefits must be purchased, one inside super and one outside super.

*  Excluding Universal Total and Permanent Disablement, Accidental Total and Permanent Disablement, Double Total and Permanent Disablement and Double
Universal Total and Permanent Disablement (as applicable).

NS Not available under the Superannuation Life Cover Plan.

SP Also available under a linked Superannuation PLUS policy outside of superannuation.

The benefits that apply to you will be shown on your Policy Schedule.
For the date when cover ends, see page 87.
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Life Cover Purchase

The optional Life Cover Purchase benefit is available under an Ordinary Plan or a Superannuation Plan.
It allows you to purchase Life Cover after a Total and Permanent Disablement or Crisis Recovery claim in
certain circumstances.

Benefit overview

This table provides some important information about the Life Cover Purchase benefit under a Total and Permanent Stand Alone benefit
or a Crisis Recovery Stand Alone benefit or as a rider benefit under a Total and Permanent Disablement rider under a Crisis Recovery
Stand Alone benefit. For the full terms and conditions, ask for a copy of the Policy Document.

Life Cover Purchase

Premium structure

Level Premiums /

N

Stepped Premiums

Optimum Premiums v
Available with:
Total and Permanent Disablement Stand Alone benefit v

\

Crisis Recovery Stand Alone benefit

Total and Permanent Disablement rider under a Crisis Recovery Stand Alone benefit v

Built-in benefits

Life Cover Purchase

After 100% of your Total and Permanent Disablement Stand Alone benefit claim or Crisis Recovery Stand
Alone benefit claim or Total and Permanent Disablement rider claim under the Crisis Recovery Stand
Alone benefit (where selected) has been paid, you have the option to purchase Life Cover up to the Sum
Insured after the first anniversary of the date your claim was paid without further medical underwriting.*

This Life Cover benefit must be purchased within 30 days after the first anniversary of the date such a
claim was paid.

Note: If we paid the claim due to one of the following conditions:
e Alzheimer’s Disease
e Blindness (excluding Blindness as a result of a stroke/cancer) v
e Dementia
e Loss of Hearing
e Multiple Sclerosis
e Paralysis (excluding Paralysis as a result of a stroke/cancer)
- Diplegia
- Hemiplegia
Paraplegia
- Quadriplegia
e Parkinson’s Disease
we will offer the Life Cover Purchase benefit option to be exercised after 6 months of the date the claim
was paid. You must exercise the option within 30 days after six months of the date your claim was paid.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped v/
basis. This means that your premium stays the same each policy year, but your re-purchased Sum
Insured reduces each policy year.

* Premiums for this Life Cover Purchase option must continue to be paid until the date the Life Cover Purchase option is exercised or expires.
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Double Total and Permanent Disablement

The optional Double Total and Permanent Disablement benefit will pay a lump sum if you suffer Total and
Permanent Disablement according to the applicable definition. In addition, if a full Total and Permanent
Disablement benefit is payable the Life Cover Sum Insured will not be reduced and future premiums on the
Life Cover benefit will be waived up until the Policy Anniversary before your expiry age.

The Double Total and Permanent Disablement benefit will also pay a partial benefit if you suffer Partial

and Permanent Disablement, however future premiums on the Life Cover will not be waived!® Your Double
Total and Permanent Disablement benefit Sum Insured will be reduced by any amount paid for a Partial and
Permanent Disablement benefit*®

The Double Total and Permanent Disablement benefit is available under an Ordinary Plan or under a
Superannuation Plan. This Double Total and Permanent Disablement benefit cannot be purchased in conjunction
with any other type of TPD benefit, the Double Crisis Recovery benefit or the Waiver of Premium benefit.

The minimum Sum Insured that can be selected is $50,000.

Benefit overview

This table provides some important information about the Double Total and Permanent Disablement benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Double Total and

Permanent Disablement

Premium structure

Level Premiums v
Stepped Premiums v
Optimum Premiums v

Available as:

Rider benefit to Life Cover benefit v

Linked ‘Maximiser’ benefit to Double Total and Permanent Disablement rider benefit with /
‘Any Occupation’ definition under the Superannuation Life Cover Plan.

Please refer to the Maximiser section on pages 75 -76. (Own Occupation definition]

Built-in benefits

Total and Permanent Disablement

We will pay a lump sum equal to the Sum Insured if you are disabled according to the applicable Total
and Permanent Disablement definition:

e Own Occupation®™

e Any Occupation

e All Duties

e Home Duties

If your applicable definition under an Ordinary Plan is ‘Any Occupation’ and you return to work in
your own occupation or perform any other reasonable occupation and if your earning capacity is 4
permanently restricted due to your disablement to the extent such that the income you generate in the
12 month period commencing from your return to work is less than 25% of the income you generated
in the previous 12 months of performing your own occupation, we will pay the Total and Permanent
Disablement benefit. This benefit will not apply under a Superannuation Plan.

If you have the ‘Own Occupation’ definition under a linked Maximiser Policy, your claim will firstly be
assessed under the ‘Any Occupation’ definition under the Superannuation Life Cover Plan.

The benefit is not payable if a Terminal lllness claim is in progress or has previously been paid by us or any
other insurer or you die within 14 days of suffering the Injury or Sickness that directly or indirectly caused
your Total and Permanent Disablement.

SM Available with the Superannuation Life Cover Plan only under a linked Maximiser policy outside of superannuation.
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Double Total and

Permanent Disablement

No reduction of the Life Cover Sum Insured (after a full Double Total and Permanent Disablement 4
payment].
Waiver of Life Cover Premium (after a full Double Total and Permanent Disablement payment). 4

Conditions apply. Refer to Policy Document.

Partial and Permanent Disablement"®
If you suffer the permanent loss of use of one arm, one leg or sight in one eye, we will make an advance /

payment from the Double Total and Permanent Disablement Sum Insured equal to the lesser of 25% of
the Sum Insured and $750,000.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped /
basis. This means that your premium stays the same each policy year, but your Sum Insured reduces
each policy year.

Benefit Indexation
Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and 5%.
You can opt out of indexation either on your application form or before a Policy Anniversary. v

Benefit Indexation of the Life Cover benefit will cease to apply after the Double Total and Permanent
Disablement benefit becomes payable.

Financial Planning Reimbursement™®
If your total and permanent disablement claim is paid we will reimburse up to $3,000 of the cost of /
obtaining advice from a financial planner/s about management of the claim proceeds incurred within
the first 12 months of the claim payment.

Conversion to Loss of Independence™®
Instead of your Double Total and Permanent Disablement benefit expiring at the Policy Anniversary
before the expiry age for your Occupation Category, we will convert the benefit to a Loss of
Independence benefit until you reach the age of 100. If you make a claim after conversion:
e The claim will be assessed under the Loss of Independence definition 4
e The Sum Insured will be the lesser of:
- The Double Total and Permanent Disablement Sum Insured at the expiry date; and
- For Occupation Categories AAA, AA and A: $2,000,000; or
- For Occupation Categories B, C, CT, D and Home Duties: $1,000,000.

Conversion to Loss of Independence is not applicable to Occupation Category E.

NS Not available under the Superannuation Life Cover Plan.

The benefits that apply to you will be shown on your Policy Schedule.
For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 -86.
For the date when cover ends, see page 87.
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Double Universal Total and Permanent Disablement

The optional Double Universal Total and Permanent Disablement benefit will pay a lump sum if you suffer a
Loss of Independence. In addition, the Life Cover Sum Insured will not be reduced and future premiums on
the Life Cover will be waived until the Policy Anniversary before your expiry age if a full Double Universal Total
and Permanent Disablement benefit is payable.

The Double Universal Total and Permanent Disablement benefit is available under an Ordinary Plan or under a
Superannuation Plan. The Double Universal Total and Permanent Disablement benefit cannot be purchased in
conjunction with any other type of TPD benefit, the Double Crisis Recovery benefit or the Waiver of Premium benefit.

The minimum Sum Insured that can be selected is $50,000.

Benefit overview

This table provides some important information about the Double Universal Total and Permanent Disablement benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Double Universal Total and
Permanent Disablement

Premium structure

Level Premiums v
Stepped Premiums Ve
Optimum Premiums v
Available only as:

Rider benefit (to Life Cover benefit) v
Built-in benefits

Universal Total and Permanent Disablement

We will pay a lump sum equal to the Sum Insured if you are disabled according to the Loss of

Independence definition.

You must survive for a period of 14 days from the date of suffering the Injury or Sickness that directly or Ve

indirectly caused your Loss of Independence for a benefit to be payable.

The benefit is not payable if a Terminal Illness claim is in progress or has previously been paid by us or any
other insurer.

No reduction of the Life Cover Sum Insured (after a full Double Universal Total and Permanent
Disablement payment].

Waiver of Life Cover Premium (after a full Double Universal Total and Permanent Disablement payment).
Conditions apply. Refer to Policy Document.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped v/
basis. This means that your premium stays the same each policy year, but your Sum Insured reduces
each policy year.

Benefit Indexation

Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and 5%.
You can opt out of indexation either on your application form or before a Policy Anniversary. v
Benefit indexation of the Life Cover benefit will cease to apply after the Universal Total and Permanent
Disablement benefit becomes payable.

Financial Planning Reimbursement™®
If your Universal total and permanent disablement claim is paid we will reimburse up to $3,000 of the v/
cost of obtaining advice from a financial planner/s about management of the claim proceeds incurred
within the first 12 months of the claim payment.

NS Not available under the Superannuation Life Cover Plan.

The benefits that apply to you will be shown on your Policy Schedule.

For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 -86.
For the date when cover ends, see page 87.
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Crisis Recovery

The Crisis Recovery benefit will pay a lump sum if you are diagnosed with one or more of the serious illnesses
listed within the Crisis Event groups of Cancer, Coronary and Other Serious Crisis Events.

You can purchase Crisis Recovery cover as a stand alone benefit, as a rider benefit to Life Cover or as a linked
‘PLUS’ benefit to a Superannuation Life Cover Plan. (If you select the rider benefit, the Sum Insured cannot be
more than your Life Cover Sum Insured or Superannuation Life Cover Sum Insured.)

Crisis Recovery is only available as an Ordinary Plan.

Benefit overview

This table provides some important information about the Crisis Recovery benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

‘ Crisis Recovery

Premium structure

Level Premiums v/
Stepped Premiums Ve
Optimum Premiums v

Available as:

Crisis Recovery Stand Alone

Rider benefit (to Life Cover Plan or Superannuation Life Cover Plan under a linked Superannuation PLUS
policy outside of superannuation)

Built-in benefits

Crisis Events benefit

We will pay a lump sum equal to the full Crisis Recovery Sum Insured if you are diagnosed with a Cancer
Event, a Coronary Event or an Other Serious Crisis Event (as listed in the table on page 30) after the 4
applicable qualifying period.

If you select the Crisis Recovery Stand Alone benefit, you must survive for a period of 14 days from the date
of diagnosis.

Partial payments

We will make a partial payment from your Crisis Recovery Sum Insured (as set out in the table on page 31)
if we are able to confirm diagnosis of the Crisis Events listed in that table. The amount of the partial
payment cannot exceed the Sum Insured. /
If you select the Crisis Recovery Stand Alone benefit, you must survive for a period of 14 days from the date

of diagnosis.

After a partial payment, if you sustain another Crisis Event we will pay the reduced Sum Insured but we will make
a payment for Chronic Diagnosis Advancement only once.

Death Cover v
We will pay a lump sum benefit of up to $5,000 if you die and no benefit was payable for a Crisis Event. (Stand Alone only)

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped basis. v
This means that your premium stays the same each policy year, but your Sum Insured reduces each policy year.

Benefit Indexation
Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and 5%. v
You can opt out of indexation either on your application form or before a Policy Anniversary.




‘ Crisis Recovery

Complimentary Interim Accidental Crisis Recovery Cover

We may pay a lump sum in the event of certain Crisis Events due to an Accidental Injury within a period
of up to 90 days from your signed application date - see the certificate attached to this PDS.

Crisis Recovery

v
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Complimentary Interim Accidental Death Cover

We may pay a lump sum in the event of your Accidental Death within a period of up to 90 days from your
application date - see the certificate attached to this PDS.

v

(Stand Alone only)

Financial Planning Reimbursement

If a claim is paid for the full Crisis Recovery Sum Insured we will reimburse up to $3,000 of the cost of
obtaining advice from a financial planner/s about management of the claim proceeds incurred within the
first 12 months of the claim payment.

Complimentary Family Protection

If your Child is aged at least 2 years and younger than 18 years, we may pay a lump sum of $20,000 per Child
if your Child dies or is positively diagnosed with a Terminal Illness or one of the other Crisis Events listed in
the table on page 32 after the qualifying period (if any).

The sum of all payments under this complimentary benefit cannot exceed the Crisis Recovery Sum Insured.
There are exclusions for congenital conditions, pre-existing symptoms, intentional acts or where your Child
has already suffered a particular Crisis Event. Other conditions also apply. This complimentary benefit does
not include any conversion rights.

If you also hold a Complimentary Family Final Expenses benefit, we will make only one payment per Child under
both benefits.

Conversion to Loss of Independence at age 70
Instead of your Crisis Recovery benefit expiring at the Policy Anniversary before you reach the age of 70,
we will convert the benefit to a Loss of Independence benefit until you reach the age of 100. If you make a
claim after conversion:
e The claim will be assessed under the Loss of Independence definition
e The Sum Insured will be the lesser of:

- The Crisis Recovery Sum Insured at the expiry date; and

- For Occupation Categories AAA, AA and A: $2,000,000; or

- For Occupation Categories B, C, CT, D and Home Duties: $1,000,000.

4

(Rider to Life Cover
benefit only)

Benefits at an additional cost (Rider Benefits)

Crisis Recovery Buy-back (see page 33)

N

(Rider to Life Cover only)

Crisis Reinstatement (see pages 34-35)

Family Protection (see pages 41-42)

Forward Underwriting (see pages 45-46)

NSNS

(Stand Alone only)

Business Safeguard Forward Underwriting (see page 47)

N

(Stand Alone only)

Total and Permanent Disablement (see pages 18-20)

N

(Stand Alone only)

Accidental Total and Permanent Disablement (see pages 18-20)

N

(Stand Alone only)

Universal Total and Permanent Disablement (see page 21)

N

(Stand Alone only)

Life Cover Purchase (see page 24)

v

(Stand Alone only)

The benefits that apply to you will be shown on your Policy Schedule.

For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 -86.

For the date when cover ends, see page 87.
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Crisis Events

The following table lists the Crisis Events covered by the Crisis Recovery.

Cancer Events Other Serious Crisis Events

e Carcinoma in Situ of the
Breast*

e Hodgkin's Disease*
e Invasive Cancer*
e Leukaemia*

e Malignant Bone Marrow
Disorder*

e Skin Cancer*
® Prostate Cancer*

e Cardiomyopathy

e Coronary Artery
Angioplasty*

e Coronary Artery By-pass
Surgery*

e Heart Attack*

e Heart Valve Surgery*

e Other Serious Coronary
Artery Disease*

e Out of Hospital Cardiac
Arrest

e Pulmonary Arterial
Hypertension (Primary)*

* Stroke*

e Surgery to the Aorta*

Coronary Events

e Accidental HIV Infection*

e Alzheimer’s Disease

e Aplastic Anaemia

¢ Bacterial Meningitis

¢ Benign Brain Tumour*

e Blindness

e Chronic Liver Disease

e Chronic Lung Disease

e Coma

e Dementia

¢ Diplegia

e Hemiplegia

e Intensive Care

¢ Kidney Failure

e Loss of Hearing

¢ Loss of Independence

e Loss of Use of Limbs and/or
Sight

e Loss of Speech

e Major Burns

e Major Head Trauma

e Major Organ Transplant*

e Motor Neurone Disease

e Multiple Sclerosis

e Muscular Dystrophy

e Paraplegia

e Parkinson’s Disease

e Pneumonectomy

e Quadriplegia

e Severe Diabetes*

e Severe Rheumatoid Arthritis

e Terminal Illness*
(Stand Alone only)

¢ Viral Encephalitis

*Qualifying period

activated.

Survival Period

The Crisis Recovery and Crisis Recovery Stand Alone benefits are not
payable if you suffer a Crisis Event within three months of the benefit being

We will waive this three-month qualifying period if your policy replaces
another policy from a previous insurer for the same Sum Insured or lower
where the full qualifying period was already served.

If you select the Crisis Recovery Stand Alone benefit we will pay the benefit
when you have survived for 14 days from diagnosis of the Crisis Event.




Partial benefit payments

The following table lists the Crisis Events for which we will make partial payments.

Crisis Event

Carcinoma in situ - must be confirmed by histopathology

Crisis Recovery

Partial amount paid*
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Carcinoma in situ of the breast where no mastectomy is performed and is confirmed by
a biopsy.

The greater of $10,000 and
10% of the Sum Insured

Carcinoma in situ - female cancers:

e vagina, ovary, vulva and fallopian tube where the tumour must be classified as TIS according
to the TNM staging method or FIGO Stage 0; and

e cervix-uteri with a grading of either TNM stage TIS or CIN 3 or above.

The greater of $10,000 and
10% of the Sum Insured.

Carcinoma in situ - male cancers:
e penis and testicle where the tumour must be classified as TIS according to the TNM
staging method.

The greater of $10,000 and
10% of the Sum Insured.

Skin Cancer - where diagnosed by an appropriate specialist Medical Practitioner acceptable to us, we will pay:

For any melanoma without ulceration and measuring less than Tmm in Breslow’s depth of
invasion and less than Clark Level 3 in depth of invasion.

The greater of $10,000 and
15% of the Sum Insured.

For cutaneous squamous cell carcinomas where the tumour is diagnosed as stage T3NOMO
under the TNM Classification system.

10% of the Sum Insured.

Benign Brain Tumour - where diagnosed by a consultant neurologist/neurosurgeon

25% of the Sum Insured up to a
maximum of $50,000.

Coronary Artery Angioplasty

After any payment for coronary artery angioplasty the Sum Insured will be reduced by the payment made.

Where one coronary artery is obstructed and corrected with the use of angioplasty,
atherectomy, laser therapy or the insertion of up to two stents.

25% of the Sum Insured up to a
maximum of $25,000.

Where two coronary arteries are obstructed and corrected with the use of either angioplasty,
atherectomy or laser therapy, or, the insertion of more than two stents (regardless of the
number of coronary arteries involved).

50% of the Sum Insured up to a
maximum of $50,000.

Chronic Diagnosis Advancement

We will pay an advance payment of your Crisis Recovery or Crisis Recovery Stand Alone benefit
if we are able to confirm the diagnosis of one of the below Crisis Events and an appropriate
specialist Medical Practitioner acceptable to us must also confirm that you have suffered or
been medically diagnosed with one of the following Crisis Events:

e Motor Neurone disease,

e Multiple Sclerosis,

e Muscular Dystrophy, and

e Parkinson’s Disease,

but have not yet met the definition of that Crisis Event (please refer to page 98 for the above
definitions).

25% of the Sum Insured up to a
maximum of $25,000.

Loss of use of limbs and/or sight

A one-time partial benefit will be paid in the event of the total and permanent loss of use of:
one hand, one foot or sight in one eye (to the extent of 6/60 or less).

25% of the Sum Insured up to a
maximum of $10,000.

Rheumatoid Arthritis - as defined on page 101 of the PDS

25% of the Sum Insured up to a
maximum of $25,000.

*After any partial payment the Sum Insured will be reduced by the payment made. The amount of the partial payment cannot exceed the Sum Insured.

Refer to Policy Document.
Survival Period

If you select the Crisis Recovery Stand Alone benefit we will pay the partial benefit when you have survived for 14 days from diagnosis of the Crisis Event.
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Complimentary Family Protection Crisis Events

The following table lists the Crisis Events covered by the Complimentary Family Protection benefit.

Complimentary Family Protection benefit Crisis Events

e Death*
e Terminal Illness*

Cancer Events Other Serious Crisis Events

* Hodgkin's Disease*" e Aplastic Anaemia
e Invasive Cancer*" e Bacterial Meningitis
e Malignant Bone Marrow ¢ Benign Brain Tumour*
Disorder*" « Blindness
e Skin Cancer*' e Coma
e Leukaemia** * Diplegia
e Hemiplegia
¢ Kidney Failure
e Loss of Hearing

e Loss of Use of Limbs and/or
Coronary Events Sight*

e Heart Attack* * Loss of Speech

) e Major Burns
e Pulmonary Arterial

. . « * Major Head Trauma
Hypertension (Primary) Maior O T lant*
L]
. Stroke* ajor Organ Transplan

¢ Paraplegia
e Quadriplegia
¢ Viral Encephalitis

*Qualifying Period
The Complimentary Family Protection benefit is not payable if your Child
suffers a Crisis Event within three months of the benefit being activated.

*For Cancer

¢ No payment for carcinoma-in-situ of any organ.

¢ No payment for melanoma with a Breslow level <1 mm thickness and
less than Clark Level 3 in depth of invasion.

*#For Loss of Use of Limbs and/or Sight
No payment for loss of use of one limb or loss of sight in one eye.




Crisis Recovery Buy-back 33

Crisis Recovery Buy-back

The optional Crisis Recovery Buy-back benefit is available under an Ordinary Life Cover Plan or as a linked
benefit to the Superannuation Life Cover Plan if you select the Crisis Recovery benefit as an optional rider
under Superannuation PLUS (outside super).

Benefit overview

This table provides some important information about the Crisis Recovery Buy-back benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

‘ Crisis Recovery Buy-back*

Premium structure

Stepped Premiums

Level Premiums

Optimum Premiums

Available as:

Rider benefit (only to Crisis Recovery benefit under the Life Cover benefit, including under /
Superannuation PLUS)

Built-in benefits

Crisis Recovery Buy-back
You have the option to re-purchase the Life Cover Sum Insured that is reduced after payment of your 4
full Crisis Recovery benefit. You must exercise this option within 30 days of the first anniversary after
the date your claim was paid.*

Benefit Indexation
Your re-purchased Sum Insured will automatically increase each policy year by the higher of the 4
CPl Increase and 5%. You can opt out of indexation either on your application form or before a
Policy Anniversary.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped 4
basis. This means that your premium stays the same each policy year, but your Sum Insured reduces
each policy year.

Benefit at an additional cost (Rider Benefit)

Crisis Reinstatement v

* Not available with Crisis Recovery Stand Alone benefit.
+ Premiums for this buy-back benefit must continue to be paid until the date the buy-back option is exercised or expires.

The benefits that apply will be shown on your Policy Schedule.
For the date when cover ends, see page 87.
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Crisis Reinstatement

The optional Crisis Reinstatement benefit is only available under an Ordinary Plan.

Benefit overview

This table provides some important information about the Crisis Reinstatement benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Crisis Recovery

Reinstatement

Premium structure

Stepped Premiums

Level Premiums

Optimum Premiums

Available as:

Rider benefit (to the Crisis Recovery Buy-back benefit and the Crisis Recovery Stand Alone benefit) v

Built-in benefits

Crisis Reinstatement

You have the option to re-purchase the Crisis Recovery Sum Insured that is reduced after payment of
100% of your Crisis Recovery claim (or after payment of a restricted benefit on diagnosis of Prostate
Cancer). The tables on page 35 provide an overview of how the re-purchased cover will apply for
specified Crisis Events.

If your Crisis Recovery cover was purchased as a rider benefit you must re-purchase the Sum Insured
within the first 30 days after the first anniversary of the date on which your claim was paid. You must
notify us in writing during that 30 day period if you choose to reinstate your Crisis Recovery benefit
otherwise the option will lapse. The Crisis Recovery Buy-back option must be exercised at the

same time.*

If your Crisis Recovery cover was purchased as a stand alone benefit, you must re-purchase the Sum
Insured within the first 30 days after the date on which your claim was paid.*

You can only reinstate your Crisis Recovery Sum Insured once except in the case of a Restricted
Reinstatement under the Prostate Cancer Crisis Event (see page 35).

Benefit Indexation

Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and v
5%. You can opt out of indexation either on your application form or before a Policy Anniversary.

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped 4
basis. This means that your premium stays the same each policy year, but your Sum Insured reduces
each policy year.

* Premiums for this reinstatement benefit must continue to be paid until the date the reinstatement option is exercised or expires.

The benefits that apply to you will be shown on your Policy Schedule.
For the date when cover ends, see page 87.



Heart Attack Crisis Event

Where the Crisis Recovery or Crisis Recovery Stand Alone

Sum Insured has been reinstated following the full payment in

respect of the Heart Attack Crisis Event, we will reinstate the

Sum Insured covering;

e Cancer,

e all Other Serious Crisis Events (excluding Loss of
Independence and Terminal Illness), and

e asecond Heart Attack related to or caused by the same
medical condition.

A partial benefit will be payable in respect of the second Heart
Attack Crisis Event. The partial payment will be the lower of;

» $50,000; and

e 10% of the reinstated Crisis Recovery Sum Insured.

Prostate Cancer Crisis Event
Reinstatement

Where a Crisis Recovery or Crisis Recovery Stand Alone Sum
Insured has been reinstated following the full payment or
restricted payment (see below under the heading ‘Restricted
Reinstatement’ for details of restricted payment] of the Sum
Insured as a result of diagnosis of Prostate Cancer we will
reinstate the Sum Insured covering;
e all Coronary Crisis Events,
e all Other Serious Crisis Events (excluding Loss of
Independence and Terminal Illness), and
e a second Cancer Crisis Event related to or caused by the
same medical condition where a partial payment will
be payable in respect of a second Cancer Crisis Event.
The partial payment will be the lower of;
- $50,000; and
- 10% of the reinstated Crisis Recovery Sum Insured.

Restricted Reinstatement

Where a Crisis Recovery or Crisis Recovery Stand Alone Sum
Insured has been reinstated following a restricted $500,000
benefit payment as a result of diagnosis of Prostate Cancer at
a stage of T1a (using the TNM classification system) we will
reinstate the $500,000 Sum Insured covering;
e all Coronary Crisis Events,
e all Other Serious Crisis Events (excluding Loss of
Independence and Terminal Illness), and
e asecond Cancer Crisis Event related to or caused by the
same medical condition where a partial payment will
be payable in respect of a second Cancer Crisis Event.
The partial payment will be the lower of;
- $50,000; and
- 10% of the reinstated Crisis Recovery Sum Insured.

Any benefit amount in excess of $500,000 is retained.

On the further diagnosis of Prostate Cancer of stage T1b
(using the TNM classification system) or the undergoing

of major interventionist therapy the retained Sum Insured
amount in excess of $500,000 will be paid under the Crisis
Recovery or Crisis Recovery Stand Alone benefit and this
amount may be reinstated (as described under the heading
‘Reinstatement” above).

Crisis Reinstatement

Cancer Crisis Event (other than Prostate Cancer)

Where the Crisis Recovery or Crisis Recovery Stand Alone
Sum Insured has been reinstated following the full payment
of a Cancer Crisis Event we will reinstate the Sum Insured
covering;
e all Coronary Crisis Events,
e all Other Serious Crisis Events (excluding Loss of
Independence and Terminal Illness), and
¢ a second Cancer Crisis Event related to or caused by the
same medical condition where a partial payment will
be payable in respect of a second Cancer Crisis Event.
The partial payment will be the lower of;
- $50,000; and
- 10% of the reinstated Crisis Recovery Sum Insured.

Coronary Crisis Event (other than Heart Attack)

Where the Crisis Recovery or Crisis Recovery Stand Alone

Sum Insured has been reinstated following the full payment

of a Coronary Crisis Event other than a Heart Attack, we will

reinstate the Sum Insured covering;

e Cancer, and

e all Other Serious Crisis Events (excluding Loss of
Independence and Terminal Illness).

Cover for all Coronary Crisis Events including a Heart Attack
will be excluded.

Other Serious Crisis Events

Where the Crisis Recovery or Crisis Recovery Stand Alone

Sum Insured has been reinstated following the full payment

of an Other Serious Crisis Event, we will reinstate the Sum

Insured covering;

e Cancer Crisis Event,

e all Coronary Crisis Events, and

e all Other Serious Crisis Events (excluding the Crisis
Event for which the original claim was made, Loss of
Independence and Terminal Illness).
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Double Crisis Recovery

The optional Double Crisis Recovery benefit will pay a lump sum if you are diagnosed with one or more of
the Crisis Events listed within the Crisis Event groups of Cancer, Coronary and Other Serious Crisis Events.
In addition, if a full Crisis Recovery benefit is payable the Life Cover Sum Insured will not be reduced and
future premiums on the Life Cover will be waived up until the Policy Anniversary before your expiry age.

The Double Crisis Recovery benefit is only available as an Ordinary Plan. The Double Crisis Recovery benefit
cannot be purchased in conjunction with the Crisis Recovery benefit, any type of Double TPD benefit or the
Waiver of Premium benefit.

The minimum Sum Insured that can be selected is $50,000.

Benefit summary

This table provides some important information about the Double Crisis Recovery benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

‘ Double Crisis Recovery

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

Available as:

Rider benefit (to Life Cover benefit) v

Built-in benefits

Crisis Events benefits

We will pay a lump sum equal to the full Double Crisis Recovery Sum Insured if you are diagnosed with
a Cancer Event, a Coronary Event or a Serious Crisis Event (as listed in the table on page 38) after the
qualifying period (if any).

You must survive for a period of 14 days from the date of suffering the Injury or Illness that directly or v
Indirectly caused your Crisis Event.

The benefit is not payable if a Terminal lllness claim is in progress or has previously been paid by us or any

other insurer.

No reduction of the Life Cover Sum Insured (after a full Double Crisis Recovery payment or after /
payment of a restricted benefit on diagnosis of Prostate Cancer]*

Waiver of Life Cover Premium (after a full Double Crisis Recovery payment or after payment of a J
restricted benefit on diagnosis of Prostate Cancer). Refer to Policy Document.

Partial Payments

We will make a partial payment from your Double Crisis Recovery Sum Insured (as set out in

the table on page 39) if we are able to confirm diagnosis of the Crisis Events listed in that table.

The amount of the partial payment cannot exceed the Sum Insured. J

You must survive for a period of 14 days from the date of suffering the Injury or lllness that directly or
indirectly caused your Crisis Event.

After a partial payment, if you sustain another Crisis Event we will pay the reduced Sum Insured but we
will make a payment for Chronic Diagnosis Advancement only once.
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‘ Double Crisis Recovery

Premium Freeze
You can freeze your premiums if you are age 35 or older and are paying your premiums on a stepped 4
basis. This means that your premium stays the same each policy year, but your Sum Insured reduces
each policy year.

Benefit Indexation
Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and
5%. You can opt out of indexation either on your application form or before a Policy Anniversary. v

Benefit indexation of the Life Cover Sum Insured will cease to apply after the Double Crisis Recovery benefit
becomes payable.

Complimentary Interim Accidental Crisis Recovery Cover
We may pay a lump sum in the event of certain Crisis Events due to an Accidental Injury within a period v
of up to 90 days from your application - see the certificate attached to this PDS.

Financial Planning Reimbursement
If a claim is paid for the full Double Crisis Recovery Sum Insured we will reimburse up to $3,000 of the 4
cost of obtaining advice from a financial planner/s about management of the claim proceeds incurred
within the first 12 months of the claim payment.

Complimentary Family Protection

If your Child is aged at least 2 years and younger than 18 years, we may pay a lump sum of $20,000
per Child if your Child dies or is positively diagnosed with a Terminal Illness or one of the other Crisis
Events listed in the table on page 40 after the applicable qualifying period.

The sum of all payments under this complimentary benefit cannot exceed the Double Crisis Recovery V4
Sum Insured. There are exclusions for congenital conditions, pre-existing symptoms, intentional
acts or where your Child has already suffered a particular Crisis Event. Other conditions also apply.
This complimentary benefit does not include any conversion rights.

If you also hold a Complimentary Family Final Expenses benefit, we will make only one payment per Child
under both benefits.

Conversion to Crisis Recovery
Instead of your Double Crisis Recovery benefit expiring at the Policy Anniversary before the expiry age 4
for your Occupation Category, we will convert the benefit to a Crisis Recovery benefit until you reach
the age of 70.

Benefit at an additional cost (Rider Benefit)

Family Protection (see pages 41-42) v

*Where a restricted $500,000 Double Crisis Recovery Sum Insured is payable as a result of diagnosis of Prostate Cancer at a stage of T1a (using the TNM
classification system), the Life Cover Sum Insured amount will not be reduced. We will then retain any benefit amount in excess of the $500,000 amount paid as
a restricted Double Crisis Recovery Sum Insured and premium payments will continue for this retained Double Crisis Recovery benefit.

The benefits that apply to you will be shown on your Policy Schedule.
For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 - 86.
For the date when cover ends, see page 87.
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Crisis Events

The following table lists the Crisis Events covered by the Double Crisis Recovery benefit.

Cancer Events Other Serious Crisis Events

e Carcinoma in Situ of the
Breast*

e Hodgkin’s Disease*

e Invasive Cancer*

e | eukaemia*

e Malignant Bone Marrow
Disorder*

e Skin Cancer*

¢ Prostate Cancer*

e Cardiomyopathy

e Coronary Artery
Angioplasty*

e Coronary Artery By-pass
Surgery*

e Heart Attack*

e Heart Valve Surgery*

e Other Serious Coronary
Artery Disease*

e Out of Hospital Cardiac
Arrest

e Pulmonary Arterial
Hypertension (Primary)*

e Stroke*

e Surgery to the Aorta*

Coronary Events

e Accidental HIV Infection*

e Alzheimer’s Disease

e Aplastic Anaemia

¢ Bacterial Meningitis

e Benign Brain Tumour*

¢ Blindness

e Chronic Liver Disease

e Chronic Lung Disease

e Coma

e Dementia

¢ Diplegia

e Hemiplegia

e Intensive Care

e Kidney Failure

e Loss of Hearing

¢ Loss of Independence

e Loss of Use of Limbs and/or
Sight

e Loss of Speech

e Major Burns

e Major Head Trauma

e Major Organ Transplant*

e Motor Neurone Disease

e Multiple Sclerosis

e Muscular Dystrophy

e Paraplegia

e Parkinson’s Disease

e Pneumonectomy

¢ Quadriplegia

e Severe Diabetes*

¢ Severe Rheumatoid Arthritis

¢ Viral Encephalitis

*Qualifying period

Survival Period

The Double Crisis Recovery benefit is not payable if you suffer a
Crisis Event within three months of the benefit being activated.

We will waive this three-month qualifying period if your policy replaces
another policy from a previous insurer for the same Sum Insured or lower
where the full qualifying period was already served.

If you select the Double Crisis Recovery benefit we will pay the benefit
when you have survived for 14 days from diagnosis of the Crisis Event.




Partial benefit payments

The following table lists the Crisis Events for which we will make partial payments.

Crisis Event

Carcinoma in situ - must be confirmed by histopathology

Double Crisis Recovery

Partial amount paid*

39

Carcinoma in situ of the breast where no mastectomy is performed and is confirmed by
a biopsy.

The greater of $10,000 and
10% of the Sum Insured.

Carcinoma in situ - female cancers:

e vagina, ovary, vulva and fallopian tube where the tumour must be classified as TIS according
to the TNM staging method or FIGO Stage 0; and

e cervix-uteri with a grading of either TNM stage TIS or CIN 3 or above.

The greater of $10,000 and
10% of the Sum Insured.

Carcinoma in situ - male cancers:
e penis and testicle where the tumour must be classified as TIS according to the TNM
staging method.

The greater of $10,000 and
10% of the Sum Insured.

Skin Cancer - where diagnosed by an appropriate specialist Medical Practitioner acceptable to us, we will pay:

For any melanoma without ulceration and measuring less than Tmm in Breslow’s depth of
invasion and less than Clark Level 3 in depth of invasion

The greater of $10,000 and
15% of the Sum Insured.

For cutaneous squamous cell carcinomas where the tumour is diagnosed as stage T3NOMO
under the TNM Classification system.

10% of the Sum Insured.

Benign Brain Tumour - where diagnosed by a consultant neurologist/neurosurgeon

25% of the Sum Insured up to a
maximum of $50,000.

Coronary Artery Angioplasty

After any payment for coronary artery angioplasty the Sum Insured will be reduced by the payment made.

Where one coronary artery is obstructed and corrected with the use of angioplasty,
atherectomy, laser therapy or the insertion of up to two stents.

25% of the Sum Insured up to a
maximum of $25,000.

Where two coronary arteries are obstructed and corrected with the use of either angioplasty,
atherectomy or laser therapy, or, the insertion of more than two stents (regardless of the
number of coronary arteries involved).

50% of the Sum Insured up to a
maximum of $50,000.

Chronic Diagnosis Advancement

We will pay an advance payment of your Double Crisis Recovery benefit if we are able to
confirm the diagnosis of one of the below Crisis Events and an appropriate specialist Medical
Practitioner acceptable to us must also confirm that you have suffered or been medically
diagnosed with one of the following Crisis Events:

e Motor Neurone disease,

e Multiple Sclerosis,

e Muscular Dystrophy, and

e Parkinson’s Disease,

but have not yet met the definition of that Crisis Event (please refer to page 98 for the
above definitions).

25% of the Sum Insured up to a
maximum of $25,000.

Loss of use of limbs and/or sight

A one-time partial benefit will be paid in the event of the total and permanent loss of use of:
one hand, one foot or sight in one eye (to the extent of 6/60 or less).

25% of the Sum Insured up to a
maximum of $10,000.

Rheumatoid Arthritis - as defined on page 101 of the PDS

25% of the Sum Insured up to a
maximum of $25,000.

*After any partial payment the Sum Insured will be reduced by the payment made. The amount of the partial payment cannot exceed the Sum Insured.

Refer to Policy Document.
Survival Period

If you select the Crisis Recovery Stand Alone benefit we will pay the partial benefit when you have survived for 14 days from diagnosis of the Crisis Event.
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Complimentary Family Protection Crisis Events

The following table lists the Crisis Events covered by the Complimentary Family Protection benefit.

Complimentary Family Protection benefit Crisis Events

e Death*
e Terminal Illness*

Cancer Events Other Serious Crisis Events

* Hodgkin's Disease*" e Aplastic Anaemia

e Invasive Cancer*" e Bacterial Meningitis

e Malignant Bone Marrow ¢ Benign Brain Tumour*
Disorder*" « Blindness

e Skin Cancer*' e Coma

e Leukaemia*® * Diplegia

e Hemiplegia
¢ Kidney Failure
e Loss of Hearing

¢ Loss of Use of Limbs and/or
Coronary Events Sight*

e Loss of Speech

e Heart Attack* * Major Burns

e Pulmonary Arterial e Major Head Trauma
Hypertension (Primary)*  Major Organ Transplant*

* Stroke*

¢ Paraplegia
e Quadriplegia
¢ Viral Encephalitis

*Qualifying Period
The Complimentary Family Protection benefit is not payable if your Child
suffers a Crisis Event within three months of the benefit being activated.

*For Cancer

¢ No payment for carcinoma-in-situ of any organ.

* No payment for melanoma with a Breslow level <1 mm thickness
and less than Clark Level 3 in depth of invasion.

#For Loss of Use of Limbs and/or Sight
No payment for loss of use of one limb or loss of sight in one eye.
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Family Protection

The optional Family Protection benefit will pay a lump sum if your Child suffers one of the listed Crisis Events
up to the full Family Protection Sum Insured. The maximum Sum Insured on commencement of the benefit
is $200,000.

To become insured under this benefit, your Child needs to be between two and 15 years of age. The Child’s
benefit will expire on the policy anniversary before the Child turns 21 or the Life Insured turns 70, whichever is
earlier. You can insure a maximum of 10 Children under the one benefit.

The Family Protection benefit is available under an Ordinary Plan.

Benefit overview

This table provides some important information about the Family Protection benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

| Family Protection

Premium structure

N

Level Premiums

AN

Stepped Premiums

Available as:

Rider benefit to Life Cover benefit

Rider benefit to Accidental Death benefit

Rider benefit to Total and Permanent Disablement Stand Alone benefit

Rider benefit to Accidental Total and Permanent Disablement Stand Alone benefit

Rider benefit to Crisis Recovery benefit (both as a stand alone or a rider benefit)

NSNS S

Rider benefit to Double Crisis Recovery benefit

Built-in benefits

Crisis Events

We will pay a lump sum if your Child is positively diagnosed with:
e a Cancer Event, /
e a Coronary Event or

e an Other Serious Crisis Event

as listed in the table on page 42 after any applicable qualifying period.

Death benefit %
We will pay a lump sum if your Child dies.

Terminal Illness benefit /
We will pay a lump sum if your Child dies or is positively diagnosed with a Terminal Illness.

Benefit Indexation

Your Sum Insured will automatically increase each policy year by the higher of the CPI Increase and 5%
up to a maximum Sum Insured of $500,000 only if this option has been selected on your main benefit. V4
For limitations please refer to the Policy Document. You can opt out of indexation either on your
application form or before a Policy Anniversary.

Conversion Option
If no claim has been made for a Family Protection benefit, an insured Child can purchase a separate 4
policy with a Crisis Recovery benefit in their own name up to the amount of cover in place at conversion
without additional medical underwriting upon reaching the Policy Anniversary prior to age 21 (years).

The benefits that apply to you will be shown on your Policy Schedule.
For the date when cover ends, see page 87.
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Crisis Events

The following table lists the Crisis Events included in the Family Protection benefit.

e Death

e Terminal Illness

e Cancer Events (excluding Carcinoma in Situ of the Breast)
- Invasive Cancer*

Hodgkin's Disease*

Leukaemia*

Malignant Bone Marrow Disorder*

Skin Cancer*

e Coronary Events
- Cardiomyopathy
- Heart Attack*

- Stroke*

e Other Serious Crisis Events
- Accidental HIV infection*
- Aplastic Anaemia
- Bacterial Meningitis
- Blindness
- Coma
- Kidney Failure
- Loss of Hearing
- Loss of Use of Limbs and/or Sight
- Loss of Speech
- Major Burns
- Major Head Trauma
- Major Organ Transplant*
- Paralysis

- Diplegia
- Hemiplegia
- Paraplegia
- Quadriplegia
- Viral Encephalitis

* Qualifying Period:

The Family Protection benefit is not payable if your Child suffers a Crisis
Event within three months of the benefit being activated.

We will waive this three-month qualifying period if your policy replaces

another policy from a previous insurer for the same Sum Insured or lower
where the full qualifying period was already served.
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Needlestick Injury

The optional Needlestick Injury benefit is specifically designed for individuals in the medical and allied
occupations (e.g. doctors and dentists). To be eligible for this rider benefit, your Occupation Category must be AA.

The Needlestick Injury Sum Insured cannot exceed the Life Cover Sum Insured calculated at the Date of Loss.

The Needlestick Injury benefit is available under an Ordinary Plan.

Benefit overview

This table provides some important information about the Needlestick benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

‘ Needlestick Injury

Premium structure

Level Premiums v

Available as:

Rider benefit to Life Cover benefit v

Built-in benefit

Needlestick Injury benefit

We will pay the Needlestick Injury Sum Insured if you accidentally become infected with occupationally
acquired Human Immunodeficiency Virus (HIV), Hepatitis B or Hepatitis C while working in your normal
occupation.

You must report the accident to us and the relevant licensing body within 30 days and have a negative HIV,
Hepatitis B or Hepatitis C antibody test taken within 7 days of the accident, with sero-conversion evidence to
occur within six months of the accident. V4

If ‘Accidental HIV Infection” under Other Serious Crisis Events is payable in conjunction with a payment
from the Needlestick Injury benefit, then both benefits will be paid up to a maximum of $2 million

in total. Where the total payment under both benefits would exceed $2 million, the full Needlestick
Injury benefit will be paid first and a portion of the ‘Accidental HIV Infection’ under Other Serious Crisis
Events will be paid to bring the total payment up to $2 million.

Refer to Policy Document for full conditions and limitations.

The benefits that apply to you will be shown on your Policy Schedule.
For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured may apply, see pages 82 - 86.
For the date when cover ends, see page 87.
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School Fees Protector

The optional School Fees Protector benefit will pay a lump sum towards your Child’s school tuition fees if you
become totally and permanently disabled, terminally ill or die (as applicable).

The School Fees Protector benefit can be selected for each eligible Child. You must apply to add an eligible Child.

The School Fees Protector benefit is only available as an Ordinary Plan.

Benefit overview

This table provides some important information about the School Fees Protector benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

‘ School Fees Protector

Premium structure

Level Premiums v

Available as:

Rider benefit (to Life Cover benefit*)

Rider benefit (to Life Cover and Total and Permanent Disablement benefits*)

Rider benefit (to Total and Permanent Disablement Stand Alone benefit*)

Built-in benefit

School Fees Protector

If the full Sum Insured is paid for the principal benefit (*as asterisked above), we will pay an annual
amount to reimburse your Child’s annual tuition fees of an Australian School approved by the relevant
State or Territory education department up to the maximums in the table below.*

The annual amount will be paid until your Child completes secondary school or the end of the school
year in which your Child reaches 18 years (whichever is earlier).

Only one claim can be made per Child.

Conditions apply if a Child repeats a school year.

*Reimbursement is subject to satisfactory evidence of payment. If a benefit payment is required for part of the year we will pay a pro-rata reimbursement for that
part of your Child’s annual tuition fees.

The benefits that apply to you will be shown on your Policy Schedule.
For the date when cover ends, see page 87.

Maximum Annual Limits

Primary school Secondary school

Lesser of: Lesser of:

» $8,000, ¢ $16,000, and

e the Child's tuition fees paid, and e the Child’s tuition fees paid, and

* 10% of the Sum Insured of the principal benefit ® 10% of the Sum Insured of the principal benefit

Note: For the purposes of this benefit the primary/secondary school is defined by the education department within the State or
Territory where your Child attends school.
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Forward Underwriting

The optional Forward Underwriting benefit allows you to increase your future cover for certain benefits
without providing further evidence of health when a ‘business event’, ‘personal event’ or ‘other event’
has occurred.

The Forward Underwriting benefit is only available under an Ordinary Plan.

The minimum level of cover that can be selected when exercising an option is $10,000.

Benefit overview

This table provides some important information about the Forward Underwriting benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Detail ‘ Forward Underwriting

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

Available with:

Life Cover benefit

Total and Permanent Disablement Stand Alone benefit

Universal Total and Permanent Disablement Stand Alone benefit

S TS TSNS

Crisis Recovery Stand Alone benefit

Built-in benefit

Forward Underwriting

You can exercise the option to obtain new or additional cover for a benefit you hold (as set out above)
within 60 days of the occurrence of a:

e Personal Event

e Business Event v
e Other Event

up to the maximums set out in the table on page 46 or the maximum Sum Insured for the relevant benefit.

This benefit secures the option to buy cover for the additional benefits. Please refer to the Policy
Document for a list of these benefits. Conditions apply.

Forward Underwriting Cover Amount

When exercising your option under the Forward Underwriting benefit, you can apply for a new or an additional Life Cover benefit, Total
and Permanent Disablement benefit, Universal Total and Permanent Disablement benefit or Crisis Recovery benefit up to the amounts
specified in the table on page 46.

The total amount of new or additional cover you can apply for under the Forward Underwriting benefit is equal to the Forward
Underwriting cover amount.

The benefits that apply to you will be shown on your Policy Schedule.
For the date when cover ends, see page 87.



46 Forward Underwriting

Forward Underwriting Events

Type of Event Maximum new or additional cover that can be purchased

Business Event options*

The lesser of:

e 50% Forward Underwriting cover amount; and
Increase in shareholder value e the amount of increase in your monetary liabilities,
shareholder value or value to business as a result of

Increase in personal liability

Increase in your value to the business the business activity.

Personal Event options

Marriage Up to 25% Forward Underwriting cover amount

e A marriage or customary union as recognised in terms of the laws
of Australia.

e A union recognised as a marriage in accordance with the tenets of
any religion.

e Two adults who are in a relationship as a couple (whether or not legally
married to each other], regardless of their sex, where the two adults live
with each other on a permanent and genuine domestic basis and have
done so for a continuous period of at least two years.

e An option under the marriage event can only be exercised once. The event
must not have occurred within six months of a permanent separation.

e The life insured must be a party to the marriage/union.

Permanent separation Up to 25% Forward Underwriting cover amount

e A permanent separation of two parties to a marriage as defined above.

e An option under the Permanent Separation event can only be exercised
once. The event must not have occurred within six months of the
marriage event, as defined above.

e The life insured must be a party to the permanent separation.

e Permanent Separation to be evidenced by an order of divorce or a
statutory declaration signed by both parties.

Mortgage The lesser of:

e The registration of a mortgage in respect of property owned by the e 50% Forward Underwriting cover amount; and
life insured. e the value of the mortgage.

New child dependant Up to 25% Forward Underwriting cover amount

e The birth or legal adoption of a child.
e The life insured must be a parent of the child.
e Adoption of a child can be by same sex or heterosexual couples.

Child dependant’s education cost The lesser of:

e Achild is registered for study at a private school or tertiary education e 25% Forward Underwriting cover amount; and
institution. e the number of years of future attendance at an
- This includes a University degree. institution, multiplied by the first year’s tuition fees

PLUS the number of years of future attendance
at an institution, multiplied by the first year’s fees
for accommodation provided by the institution.

Child born with Spina Bifida Up to 25% Forward Underwriting cover amount
e The protrusion of a sac containing tissue, cerebrospinal fluid, nerves
and part of the spinal cord through an opening in one or more of
the vertebrae of the spinal column.
e The life insured must be a parent of the child.

Child born with Cerebral Palsy Up to 25% Forward Underwriting cover amount
e The diagnosis of Cerebral Palsy by a neurologist or paediatrician.
e The life insured must be a parent of the child.

Other Event option

Every third benefit anniversary Up to 25% Forward Underwriting cover amount

*The life insured incurs additional monetary liability as a result of the following business activity:
- Life insured starts a new business.
- Life insured increases his/her personal liability for business debts.
- Life insured's shareholding/value in the business/value to the business increases.
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Business Safequard Forward Underwriting

The optional Business Safeguard Forward Underwriting benefit allows you to increase your future cover for
certain benefits without providing further evidence of health when a specified business event has occurred.
The minimum level of cover that can be selected when exercising an option is $10,000.

The Business Safeguard Forward Underwriting benefit is only available under an Ordinary Plan.

Refer to pages 7-8 for Maximum Sum Insured limits.

Benefit overview

This table provides some important information about the Business Safeguard Forward Underwriting benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Business Safeguard

Forward Underwriting

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

Available with:

Life Cover benefit

Total and Permanent Disablement Stand Alone benefit

Universal Total and Permanent Disablement Stand Alone benefit

NSNS TS S

Crisis Recovery Stand Alone benefit

Built-in benefit

Business Safeguard Forward Underwriting

You can exercise the option to obtain new or additional cover within 60 days of the occurrence of one of
the following Business Events:

e Increase in personal liability;

e Increase in shareholder value; Ve
e Increase in your value to the business;

up to the maximum Sum Insured for the relevant benefit without providing further evidence of health
at the time of the Business Event. Please refer to the Policy Document for a list of these benefits.
Conditions apply.

Business Safeguard Forward Underwriting Cover Amount

When exercising your option under the Business Safeqguard Forward Underwriting benefit, you can apply for a new or an additional
Life Cover benefit, Total and Permanent Disablement benefit, Universal Total and Permanent Disablement benefit or Crisis Recovery
benefit up to the amounts specified in the table on page 48. The total amount of new or additional cover you can apply for under the
Business Safeguard Forward Underwriting benefit is equal to the Business Safeguard Forward Underwriting cover amount.

The benefits that apply to you will be shown on your Policy Schedule.
For the date when cover ends, see page 87.
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Business Safeguard Forward Underwriting Events
Type of Event ‘ Maximum new or additional cover that can be purchased

Business Event options*

Increase in personal liability The lesser of:
e 50% Business Safeguard Forward Underwriting cover
amount; and

Increase in shareholder value . . I
e the amount of increase in your monetary liabilities,

shareholder value or value to business as a result of
Increase in your value to the business the business activity.

*The life insured incurs additional monetary liability as a result of the following business activity:
- Life insured starts a new business.
- Life insured increases his/her personal liability for business debts.
- Life insured’s shareholding/value in the business/value to the business increases.
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We offer three main types of Income Protection benefits:

¢ |Income Protection

e Income Protection Accident Only
¢ Income Protection Essentials.

Income Protection cover 49

Income Protection and Income Protection Accident Only are available under an Ordinary Plan or a
Superannuation Plan. Income Protection Essentials is available only under an Ordinary Plan.

With the Superannuation Income Protection Plan we offer a choice of:

 Income Protection or Income Protection Accident Only on an Indemnity or Extended Indemnity* basis
(superannuation onlyl;

* Income Protection or Income Protection Accident Only on an Agreed Value, Indemnity or Extended
Indemnity® basis, together with a linked Super Extras policy outside of the superannuation environment.

Only those benefits which are consistent with a permitted condition of release (see pages 68-69) may

be paid under the Superannuation Income Protection Plan. Super Extras allows you to receive benefits
(including additional income protection benefits) which are provided under a separate policy, outside of the
superannuation environment. Please see page 77 for further information about Super Extras.

You can choose to add the Advantage Optional or the PLUS Optional rider benefit to the Income Protection
benefit under an Ordinary Plan or via Super Extras linked to a Superannuation Plan if you are in Full-time
Employment' other than Occupation Category E.

The following table is a summary of various Income Protection benefits available and some key details according to your employment status:

Detail

Income Protection benefit

Income Protection

Income Protection
Essentials benefit

What employment types
are eligible?

e Full-time Employment’
e Permanent Part-time Employee?

Accident Only benefit

e Full-time Employment’
e Permanent Part-time Employee?

e Home Duties®
e Employee

Are any Occupation
Categories not eligible
for this benefit?

Yes, Occupation Category
Home Duties is not eligible

Yes, Occupation Category
Home Duties is not eligible

All of the Occupation Categories are
eligible.

What are the minimum
hourly working
requirements depending
on my Occupation
Category?

Occupation Categories -
AAA, AAand A
o At least 20 hours worked per week

Occupation Categories -
B,C,CT,Dand E
o At least 25 hours worked per week

Occupation Categories -
AAA, AA and A
e At least 20 hours worked per week

Occupation Categories -
B,C,CT,Dand E
o At least 25 hours worked per week

Home Duties®

e No minimum, however you must
meet the definition of Home Duties
(refer to Definitions section).

Employee
e No minimum, however you must

meet the definition of Employee
(refer to Definitions section).

Is cover available for
self-employed people?

Yes, however you must be working on
a Full-time?! basis

Yes, however you must be working on
a Full-time' basis

No

Which type of definition
will apply?

Duties based definition

o Total Disablement (Income
Protection)

e Total Disablement (Income
Protection - Occupation E)

Multi Definition

e Where a PLUS Optional or
Advantage Optional rider
benefit has been purchased,
a Multi Definition applies

Accident Only duties based definition

Home Duties®

¢ Total Disablement (Income
Protection Accident Only)

¢ Total Disablement (Income
Protection Accident Only -
Occupation E)

e Total Disablement
(Income Protection Essentials
- Home Duties)

Employee

e Income Protection
Loss of Independence

Are Agreed Value and/or
Indemnity or Extended
Indemnity* benefit types
available?

e Agreed value*
¢ Indemnity*
o Extended Indemnity#*

e Agreed value*
e Indemnity*
e Extended Indemnity#*

o Agreed value*

-

We classify full-time employment for this benefit as working at least 25 hours per week, for 48 weeks per year (excluding public holidays).

2 We classify permanent part-time employment for this benefit as being employed (not self-employed) to undertake identifiable duties for at least 20 hours per
week for 48 weeks per year (excluding public holidays) where the person accrues paid sick and holiday leave entitlements.

* N W

The amount of such reduction can be paid under the linked Super Extras policy (if relevant).
# Please speak to your adviser about the availability of this feature.

Your premium varies depending on the benefit you choose and your Occupation Category, including other factors (see page 78).

We classify Home Duties for this benefit as being wholly engaged in full-time unpaid domestic duties in your own residence.
The Indemnity or Extended Indemnity basis is not available for this benefit.
Under the Superannuation Income Protection Plan, the monthly benefit may be reduced so that it does not exceed 100% of your pre-disablement income.
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Income Protection and
Income Protection Accident Only

The Income Protection benefit (including the Advantage Optional and PLUS Optional rider benefits) will
provide you with a monthly income if you become disabled due to Injury or Sickness. The Income Protection
Accident Only benefit will provide you with a monthly income if you become disabled as a result of an
Accidental Injury only.

You can purchase a Superannuation Income Protection benefit or a Superannuation Income Protection Accident
Only benefit. You can purchase these benefits on their own (Super Only) or you can also choose to purchase a
Super Extras policy linked to those benefits. The linked Super Extras policy allows you to purchase additional
benefits (such as Advantage Optional, PLUS Optional, Carer’s Allowance and Income Protection Lump Sum).

You have a choice of Waiting Periods and Benefit Periods depending on your Occupation Category.
The maximum Insured Monthly benefit also varies depending on your Occupation Category.

Benefit overview

This table provides some important information about the Income Protection and Income Protection Accident Only benefits, including the
Advantage Optional and PLUS Optional rider benefits. Please note that where there is no tick in this table, this means the benefit is not
available. For the full terms and conditions, ask for a copy of the Policy Document.

Income Income

Protection | Protection Income

Income Protection
Accident
Only

with with
Advantage PLUS
Optional Optional

Protection

Super | Super Super | Non- | Super | Super

Premium structure

Level Premiums VA I AR A VAN B AN VAN RV 4

Stepped Premiums

Optimum Premiums A A A A A RV A V4
Type of Cover

Agreed Value”

Your Insured Monthly Benefit is agreed with you at the time of your application / / / / / /

based on your income at that time. The monthly benefit we will pay may be subject
to claim offsets (see page 85).

Indemnity*
Your monthly benefit (subject to applicable claim offsets - see page 85) is the
lesser of:
e your Insured Monthly Benefit; and
* 75% of your monthly Pre-disablement Income (Indemnity) at the time of
becoming Totally Disabled. AR AR AR AR AT ananid

Your Pre-disablement Income (Indemnity) is the greater of your average monthly
income for:

e the 12 consecutive months preceding the commencement of disablement; and
e the latest financial year preceding the commencement of disablement.

# Agreed Value can apply under the Superannuation Income Protection Plan only when purchased with a linked Super Extras policy. In these circumstances, the
monthly benefit under the Superannuation Income Protection Plan may be reduced so that it does not exceed 100% of your Pre-disablement Income (Agreed Value).
The amount of such reduction can be paid under the linked Super Extras policy (if relevant].

* Under the Superannuation Income Protection Plan, the monthly benefit may be reduced so that it does not exceed 100% of your Pre-disablement Income
(Indemnity). The amount of such reduction can be paid under the linked Super Extras policy [if relevant).
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Income Income
Protection | Protection
with with

Income

Income Protection

Protection Accident
Only

Advantage PLUS
Optional Optional

Super | Super | Super

Extended Indemnity#*

Your monthly benefit (subject to applicable claim offsets - see page 85] is the
lesser of:

e your Insured Monthly Benefit; and

e 75% of your monthly Pre-disablement Income (Extended Indemnity) at the time

of becoming Totally Disabled. A A A B AR A IV AR

Your Pre-disablement Income (Extended Indemnity) is your highest average of
monthly Income in any consecutive 12 month period in the three years immediately
prior to you becoming Totally Disabled.

#Please speak to your adviser about the availability of this feature.

Worldwide Protection S0V S S

If you travel overseas full cover is provided anytime anywhere in the world.

AIDS Cover
Includes cover if you become disabled directly or indirectly due to HIV or AIDS.

Built-in benefits

Total Disablement

We will pay a total disablement monthly benefit if you meet the definition of Total
Disablement after the Waiting Period.”

Payments (monthly in arrears) will commence after the Waiting Period and will
continue until the end of the Benefit Period as long as you remain Totally Disabled.

If you have other sources of income, your monthly benefit may be reduced.

Partial Disablement

We will pay a partial disablement monthly benefit if you continuously meet the
definition of Total Disablement for at least 7 consecutive days” from the start of the
Waiting Period and you then meet the definition of disablement (total or partial) for
the balance, and you are Partially Disabled at the end, of the Waiting Period.

Payments (monthly in arrears) will commence after the Waiting Period and will
continue until the end of the Benefit Period as long as you remain Partially Disabled. A AR AN AN AN aN e

Under an Ordinary Income Protection Plan, if you are earning less than 25% of
your pre-disablement income while Partially Disabled during any of the first three
months after the Waiting Period, we will pay the total disablement monthly benefit
for that month.

If you have other sources of income, your monthly benefit may be reduced.

Benefit Indexation*
Your Insured Monthly Benefit will automatically increase each policy year by the

higher of the CPI Increase and 5%. You can opt out of indexation either on your IV Y
application form or before a Policy Anniversary.

Waiver of Premium

We waive your Income Protection premiums while a monthly benefit is payable for / / ./ / / / / /
Total Disablement or Partial Disablement.

* Under the Superannuation Income Protection Plan, the monthly benefit may be reduced so that it does not exceed 100% of your pre-disablement income.
The amount of such reduction can be paid under the linked Super Extras policy (if relevant).

~ If you are in Occupation Category AAA, AA or A under the Ordinary Plan, it is sufficient if you are only partially disabled during the Waiting Period as long as you
meet the relevant definition at the end of the Waiting Period.
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Income Income
Protection | Protection
with with

Advantage PLUS
Optional Optional

Income
Protection
Accident
Only

Income
Protection

Super | Super Super | Non- | Super | Super
Super | Extras|Extras

Rehabilitation Expenses

We reimburse the cost of your participation in a pre-approved rehabilitation
program (as part of your structured return to work] to a maximum of 12 times your

Insured Monthly Benefit. 4 arararart
This benefit is only available under an Ordinary Plan (including under a Super
Extras policy that is linked to a Superannuation Income Protection Plan).

Recurrent Disablement

If you return to full-time work after payment of a disablement benefit and the same
or a related disablement recurs within 12 months, we treat it as a continuationofthe | ¢ | ¢ | vV |/ |V | V' | V/ | V/
most recent claim and recommence payments without a further Waiting Period.

Both periods of disablement are then counted towards the maximum Benefit Period.

Severity benefit

If we have been paying a benefit for more than six consecutive months after the
Waiting Period and you are then totally disabled to the point where you cannot
perform at least two Activities of Daily Living and you are under the constant care
and supervision of another adult, we will pay an additional third of your monthly
benefit until the end of the Benefit Period as long as we are satisfied that you
continue to be totally disabled to the extent that you are unable to perform at least v AN AN AR and
two of the Activities of Daily Living.

This benefit is only available under an Ordinary Plan (including under a Super
Extras policy that is linked to a Superannuation Income Protection Plan).

The sum of the Total Disablement and Severity benefit cannot exceed $30,000 per
month. Claim offsets may apply.

Death benefit
We will pay a lump sum benefit of six times your Insured Monthly Benefit up to

a maximum of $60,000 if you die before the Policy Anniversary preceding your A AR AR AR AR AR A
expiry age (Expiry Date).

Terminal Illness benefit
If you are receiving an Income Protection benefit and are diagnosed with a

Terminal Illness before the Expiry Date we will make an advance payment of the A AR A A ani
Death benefit.

Complimentary Interim Accidental Death Cover

We may pay a lump sum of up to $30,000 in the event of your Accidental Death within a VAR ARV AR R A VA RV A BV AL v 4
period of up to 90 days from your application - see the certificate attached to this PDS.

Complimentary Interim Accidental Income Protection Cover

We may pay a monthly benefit of up to $10,000 for up to six months after the
proposed Waiting Period if you become Totally Disabled due to an Accidental Injury / / / / / / / /
after applying for the Income Protection benefit and remain Totally Disabled after the
proposed Waiting Period. Conditions apply - see the certificate attached to this PDS.

Involuntary Unemployment Waiver of Premium

Premiums will be waived for a period of up to 3 months if you become involuntarily
unemployed and suitable evidence is provided to us as per the definition of
‘Involuntary Unemployment'’. Cover will not cease during this period. We will only
provide this benefit once in any 12 month period.

After we have finished providing the benefit, we will not provide it again unless Ve / / Ve
you return to Full-time Employment for at least 12 consecutive months and are
then able to satisfy the requirements described in the definition of ‘Involuntary
Unemployment’ of this benefit again. The policy must also be in force for a further
12 consecutive months after we have finished providing this benefit before we will
provide the benefit again.

Other conditions apply. Refer to the Policy Document.

*Not available under the Superannuation Income Protection Plan or under a linked Super Extras policy.
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Income Income
Protection | Protection
with with

Advantage PLUS
Optional Optional

Income
Protection
Accident
Only

Income
Protection

Super | Super | Super

Needlestick Injury benefit (Occupation AA only)

After the Waiting Period (Needlestick), we will pay a monthly benefit to top up any
reduction in your monthly income (including if your relevant licensing body advises
you to cease work or if you have disclosed this infection to your patients) as at the
Date of Loss (Needlestick) due to your accidentally becoming infected with HIV,
AIDS, Hepatitis B or Hepatitis C as a result of a needlestick injury or splash injury
while performing the duties of your normal occupation.

You must report the accident to us and the relevant licensing body within 30 days and v VARV AR VAN RV 4
have a negative HIV, Hepatitis B or Hepatitis C antibody test taken within seven days of
the accident, with sero-conversion evidence to occur within six months of the accident.

This benefit is only available under an Ordinary Plan (including under a Super
Extras policy that is linked to a Superannuation Income Protection Plan).

Note: This benefit is not payable together with the Accidental HIV Infection Crisis
Event under the Crisis Recovery benefit or the Occupationally Acquired Hepatitis B
or Hepatitis C infection under the PLUS Optional benefit.

Cosmetic or Elective Surgery benefit

We will pay a Total Disablement benefit if you remain totally disabled after the
Waiting Period as a result of cosmetic or other elective surgery or as a result of
surgery to transplant an organ from you into the body of another person. v /S

Note: This benefit does not apply if the surgery or transplant takes place within
six months of Income Protection benefit commencing, increasing or being
reinstated. Normal post-surgery recovery is excluded.

Multi Definition for Total Disablement

Instead of your Total Disablement claim being assessed under the Total
Disablement definition, your claim will be assessed under the Total Disablement v I /N
- Multi Definition.

Must be in Full-time Employment other than Occupation Category E.

Multi Definition for Partial Disablement

Instead of your Partial Disablement claim being assessed under the Partial
Disablement definition, your claim will be assessed under the Partial Disablement v I /NS
- Multi Definition.

Must be in Full-time Employment other than Occupation Category E.

Specified Injury benefit

If you suffer a listed event as a result of an Injury, we will pay the Insured Monthly
Benefit monthly in advance for a specific period even if you are working and
regardless of your Waiting Period. (See the table on page 58 for details.)

If this benefit is payable it will be paid instead of a Total or Partial Disablement I/
benefit, a Bed Confinement benefit or a Day 1 Accident benefit. If you are still
disabled at the end of the payment period for that event and before the Benefit
Period or the Plan expires, any other applicable benefit will then become payable
in accordance with the Policy. Other conditions apply.
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Crisis Recovery benefit

Subject to any qualifying period, if you are diagnosed with a Crisis Event (as listed
on page 30) including the diagnosis of prostate cancer at T1a and survive for 14
days, we will pay a lump sum benefit equal to six times your Insured Monthly
Benefit (or you can elect to receive the payment in monthly instalments).

If this benefit is payable, it will be paid instead of a Total or Partial Disablement
benefit or a Bed Confinement benefit. However, if you are still unable to work due to
disablement six months after the Crisis Recovery benefit became payable, your Total
Disablement benefit will then become payable (unless your Waiting Period is one
or two years, in which case you must still be unable to work due to disablement at
the end of the Waiting Period to receive your Total Disablement benefit).

Note: A benefit for the Accidental HIV Infection Crisis Event under the Crisis
Recovery benefit or for Occupationally Acquired Hepatitis B or Hepatitis C infection
under the PLUS Optional benefit will not be payable together with the Needlestick
Injury benefit. Also, if you suffer more than one Crisis Event simultaneously we will
only pay for one event at a time.

Please note that no partial payments will be made under the Crisis Recovery
benefit under the Income Protection benefit.

Income Income
Protection | Protection
with with

Advantage PLUS
Optional Optional

Income
Protection
Accident
Only

Income
Protection

Super | Super Super | Non- | Super | Super

Super | Extras|Extras

Bed Confinement benefit

We will pay 1/30 of your Insured Monthly Benefit for each complete day during your
Waiting Period that you are Totally Disabled, confined to bed and requiring the full-
time care of a registered nurse (as confirmed by your Medical Practitioner). We will
pay the benefit after you have been confined to bed for more than three days and
up to the earlier of 90 days or the end of the Waiting Period.

Accommodation benefit

We will reimburse accommodation costs for your immediate family member of up to
$250 a day for up to 30 days in any 12 month period if you become Totally Disabled, are
confined to a bed and are more than 100 kilometres from your home or, on the advice of
your practitioner, need to travel to a place more than 100 kilometres from your home.

Family Care benefit

We will pay a monthly benefit of up to 50% of your Insured Monthly Benefit for up to
three months after the end of your Waiting Period if an immediate family member’s
monthly income is reduced as a result of looking after you while you are Totally
Disabled and totally dependent on that person for your essential everyday needs.
Other conditions apply.

You could choose to use the benefit payment to cover any household expenditures
including any childcare assistance.

Home Care benefit

We will reimburse the lesser of $150 a day or 100% of your Insured Monthly Benefit
for up to six months after the end of your Waiting Period while you are totally
disabled, confined to or in the near vicinity of a bed, other than in a hospital or a
similar institution that provides nursing care, and totally dependent upon a paid
professional home carer.

Note: This benefit will not be paid if you are already receiving the Family Care
benefit or the Accommodation benefit.

No Claim Bonus

We will increase your Insured Monthly Benefit at no additional cost to you if you do not
make a claim for at least three years after purchasing the PLUS Optional benefit:

e by 5% for three claim free years

e by 10% for four claim free years

e by 15% for five claim free years

The increased benefit will be paid for up to 12 months once payments for your first
claim are being made.

We will only pay this benefit once during the life of your policy.
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Relocation benefit

We will reimburse the cost of a single standard economy airfare to Australia (up to
three times your Insured Monthly Benefit) if you become Totally Disabled for over
three months while travelling or residing outside of Australia.

Offsets for other transport reimbursements and other conditions apply.

Income

Income

Protection Cfidy

Advantage
Optional

Protection | Protection

Income

Income
Protection
Accident
Only

with
PLUS
Optional

Super | Super | Super

Rehabilitation Incentive benefit

We will pay a once-off benefit of three times your Insured Monthly Benefit if you
return to full-time paid employment for six consecutive months after attending a
pre-approved rehabilitation program.

Guaranteed Future Insurability benefit

This benefit allows you to increase your Insured Monthly Benefit by 10% of the
Sum Insured up to $1,500 without medical underwriting whenever your salary
package increases.

Benefits at an additional cost (Optional Benefits)

Day 1 Accident benefit*

If you are Totally Disabled for the selected qualifying period (3 days or 30 days)
from when an Accidental Injury occurs, we will pay monthly in arrears 1/30 of your
Insured Monthly Benefit for each complete day that you are Totally Disabled until
the end of the selected Day 1 Accident Benefit Period (30, 60 or 90 days).

Amounts payable under the Bed Confinement, Specified Injury or Crisis Recovery
benefit will be deducted from the benefit amount.

Note: This benefit is not available with a 14 day Waiting Period.

The 3 day qualifying period is not available for Occupation Category E.

Claim Escalation benefit*

Under an Ordinary Income Protection Plan, if your claim is paid for more than

12 consecutive months, we will increase your claim payments by the CPI Increase.
Under a Superannuation Income Protection Plan, if your claim is paid for more than
12 consecutive months, we will increase your claim payments by the CPI Increase,
up to a maximum of 5%. However, if the CPI Increase amount is greater than 5%,
the additional amount can be paid under a linked Super Extras policy.

Under both Plans your claim payments will continue to increase each year while
you remain disabled until the earlier to occur of the end of your Benefit Period and
the latest Policy Anniversary prior to your 65th birthday. Other conditions apply.

Income Protection Lump Sum benefit

You can apply for, or we may offer you, a lump sum benefit of up to the lesser of
$3,000,000 and 180 times your Insured Monthly Benefit if we are satisfied that your
disablement meets the Total and Permanent Disablement (Own Occupation) definition.
The lump sum payable depends on your age at time of claim and offsets may apply.

If we pay this benefit, no further Income Protection rider benefits will be payable
and the Income Protection benefit will end.

This benefit is only available under an Ordinary Plan (including under a Super
Extras policy that is linked to a Superannuation Income Protection Plan).

Note: This benefit is only available for ‘To Age 65" and ‘To Age 70" Benefit Periods
with Waiting Periods other than 1 or 2 years.

* Under the Superannuation Income Protection Plan, the monthly benefit may be reduced so that it does not exceed 100% of your pre-disablement income.

The amount of such reduction can be paid under the linked Super Extras policy (if relevant).
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Income Income
Protection | Protection
with with

Advantage PLUS
Optional Optional

Income
Protection
Accident
Only

Income
Protection

Super | Super Super | Non- | Super | Super
Super | Extras|Extras

Carer’s Allowance benefit

If you are not earning any income because your nominated Child aged between

3 and 16 next birthday becomes totally dependent on you solely and directly due to
Accidental Injury or Sickness, we will pay a benefit of 25% of the Insured Monthly
Benefit (excluding any Retirement Optimiser) up to $2,000 per month for up to six
months while the Child remains totally dependent on you for their essential everyday
needs. The benefit is payable only once in a 12 month period per insured child. / VAR A R S R 4

Up to 10 Children can be insured and a separate benefit will apply to each Child.
The benefit will terminate on the Policy Anniversary before the Child turns 18.
Different qualifying and waiting periods apply in the event of the Child’s Sickness
and Accidental Injury.

This benefit is only available under an Ordinary Plan (including under a Super
Extras policy that is linked to a Superannuation Income Protection Plan).

Retirement Optimiser

You can insure up to 5% of your average monthly Income so the superannuation
account you nominate will continue to accumulate contributions while you are
paid an Income Protection benefit. This means that, when we pay your monthly
benefit for Total Disablement or Partial Disablement (or under the Day 1 Accident,
Specified Injury or Crisis Recovery benefits, if applicable) we will also pay an
additional amount into your nominated superannuation account. The additional
amount we pay depends on whether your Income Protection benefit is on an
Agreed Value, Indemnity or Extended Indemnity” basis and will be affected by
reductions for partial disablement and any claim offsets. Benefit Indexation and
Claim Escalation (if applicable) will also apply to the Retirement Optimiser benefit.

We will pay the Retirement Optimiser benefit as a non-concessional contribution S W
to your nominated superannuation fund on your behalf. You must provide us with

the information we request to enable us to pay this benefit. We cannot pay the
Retirement Optimiser benefit to you in cash.

Under the Superannuation Income Protection Plan the total of the Income Protection or
Income Protection Accident Only monthly benefit and the Retirement Optimiser monthly
benefit cannot exceed 100% of your pre-disablement income. These benefits will be
reduced by the same proportion, if necessary to comply with this rule.

The whole amount including the Retirement Optimiser payment is included in the
annual tax statement as assessable income.

#Please speak to your adviser about the availability of this feature.

Business Expenses benefit
This benefit is designed to cover fixed business expenses during a period Ve 4 4
of disablement for self-employed practitioners, whether working alone, in
partnership or as a working director (see pages 62 - 64).

*Not available under the Superannuation Income Protection Plan or under a linked Super Extras policy.

The benefits that apply to you will be shown on your Policy Schedule.

For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured or claim offsets may
apply, see pages 82 - 86.

For the date when cover ends, see page 87.
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Income
Protection
with
Advantage

Income
Protection
with
PLUS

Income
Protection
Accident
Only

Income Protection and Income Protection Accident Only

Conditions for To age 70 Benefit Period

The maximum Insured Monthly Benefit is $30,000. Benefit
reductions apply between ages 65 - 70, see page 85.

e Optional rider benefits are:

Claim Escalation®

- PLUS Optional®t

age 65 years:
- Benefit indexation®

E
[|ndemnity 30, 60, 90 days Not Not 30, 60, 90 days - Claim Escalation#
or Extended 1and 2years | available available 1and 2 years

- PLUS Optional®

- Advantage Optional°t

- Day 1 Accident?

- Income Protection Lump Sum®E
- Carer’s Allowance®t

- Level premiums

- Optimum premiums

If you are being paid a government age pension, this payment

prior to age 65.
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AAA, AA, A, ]
B,CandCT | 14 30,40, | 14,30,60, | 14,30,60, | 14,30, 60, - Advantage Optional*®
[A?gsg‘rjn\é?tlue' 90 days 90 days 90 days 90 days - Day 1 Accident®
or Extendgd 1and 2years | 1and 2 years | 1and 2years | 1 and 2 years - Income Protection Lump SumSE
Indemnity) - Carer’s Allowance®®
D 30, 60, 30, 60, 30, 60, 30, 60, - Retirement Optimiser*
Jl”gﬁ?n“(jgyd 90 days 90 days 90 days 90 days e The following will cease at the latest Policy Anniversary prior to

Optional Optional
will be offset against any claim payments made under this benefit.
AAA, AAand A
(Agreed Value, ) SE Available with the Superannuation Income Protection Plan only under
Indemnnity Toage 70* | Toage 70* Toage 70* | Not available a linked Super Extras policy outside of superannuation, see page 77 for
%E::ﬁgge]d more information.
y # Under a Superannuation Income Protection Plan, the monthly benefit

AAA, AA, A, cannot exceed 100% of your pre-disablement income.

B, Cand CT 2 years 2 years 2 years 2 years + Under the Superannuation Income Protection Plan the total of the Income
(Agreed Value, 5years 5years 5years 5 years Protection or Income Protection Accident Only monthly benefit and

Indemnity To age 65 To age 65 To age 65 To age 65 the Retirement Optimiser monthly benefit cannot exceed 100% of your
or Extended ; ) } )
Indemnity) pre-dmgblement income. These bengﬁts YVI[[ be reduced by the same
proportion, if necessary to comply with this rule.
2 vear Not available | Not available | Not available

A‘?ﬁ]’dﬁ‘?ﬂzﬂd A Beynefit for 2 year for 2 year for 2 year

orExtended | Periodto | Bomefit Beneflt Benefit Conditions for 2-year Benefit Period to
Indemnity only) age 70* Period Period Period

toage 70 to age 70 to age 70 age 70

[Inde?nnity 2 years 2 years 2 years 2 years The maximum In§ured Monthly Benefit is $20,000.

or Extended 5 years 5 years 5 years 5 years e Only available if you are between 61 and 65 years of age next
Indemnity only) birthday.

E \ N ¢ Indemnity only (Extended Indemnity is not available).

o“rnEdﬁ?nnc;feyd Zyears avail(;tble avail[;tble 2 years ° Steppgd premlgms O_nly' . . .

Indemnity only) e Benefit Indexation will apply only until the Policy Anniversary

* Conditions apply to the ‘To age 70 Benefit Period” and the ‘2 year Benefit

Period to age 70 - see opposite e |f you are being paid a government age pension, this payment will

not be offset against any claim payments made under this benefit.
e Expiry Date is the latest Policy Anniversary prior to your

70th birthday. Any claim under this benefit, in course of payment

at the benefit Expiry Date will cease at that date.

Maximum Insured Monthly Benefit

Occupation Categories ‘ L UL

Monthly Benefit
AAA and AA* ,
(Entry age between 16-54) $60,000
AAA and AA Y
(Entry age between 55-60) $40,000
A $30,000
B $22,500
Cand CT $22.500
D $15,000
E $10,000

+ Not available to all occupations.
# Where the insured monthly benefit exceeds $30,000, any excess must be
written with a 2 year Benefit Period and a maximum expiry age of 65.
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Advantage Optional and PLUS Optional
benefits

Specified Injury Events and Payment Periods

Listed Event Payment Period

(in months)
Paralysis 0%
(Quadriplegia, Paraplegia, Diplegia and Hemiplegia)
Loss” of:
e both feet or both hands or sight in both eyes 24%*
e any two of a foot, a hand and sight in one eye 24*
e one leg or one arm 18
e one foot or one hand 12
e sightin one eye 12
e the thumb and index finger of one hand 6

Fracture® of the:

e thigh (femur) 3
e pelvis 3
¢ leg (below the knee and above the ankle 9

- tibia and fibula)

* knee cap [patella) 2
e upper arm (humerus) 2
e shoulder bone (scapula) 2
¢ jaw [maxilla and mandible) 2

e forearm (above the wrist - radius and ulna) 1.5
e collarbone (clavicle) 1.5
e heel [calcaneous) 1

or the balance of the Benefit Period if less

Refer to page 53 for the Specified Injury benefit description.

* |f you have selected a 2 year Benefit Period, claim payments will cease at
the end of the Benefit Period.

~ ‘Loss’ means the total and permanent loss of:
¢ the use of the hand from the wrist or the foot from the ankle joint; or
o the use of the arm from the elbow or the leg from the knee joint; or
o the use of the thumb and index finger from the first phalange joint; or
e the sight (to the extent of 6/60 or less) in the eye.

# ‘Fracture’ means any bone fracture requiring the application of a plaster
cast or an immobilising device.

PLUS Optional benefit only

Crisis Recovery benefit

In addition to the Crisis Events listed on page 30 the PLUS
Optional Crisis Recovery benefit also includes:

¢ Occupationally Acquired Hepatitis B

e Occupationally Acquired Hepatitis C

If a Medical Practitioner diagnoses you with one of the listed
Crisis Events, we will pay a lump sum benefit, equal to six times
your Insured Monthly Benefit. You can also choose to receive the
payment in monthly instalments.

The lump sum payment is in effect the payment of the first six
monthly benefit payments under the Income Protection benefit
which otherwise may have become payable as a result of the life
insured’s disablement.

Please note that no partial payments will be made under the
Crisis Recovery benefit under the Income Protection benefit.

If you are eligible to claim a Specified Injury benefit at the same
time as a Crisis Recovery benefit, we will pay the benefit with the
longest payment period.

The Crisis Recovery benefit will be paid instead of the Total or Partial
Disablement benefit or the Bed Confinement benefit under the Plan.

Once the Crisis Recovery benefit has been paid for one of the
listed Crisis Events, we will not pay for a second Crisis Event that
is related to, or caused by, the medical condition resulting in any
previous claim under the Crisis Recovery benefit.

If the Income Protection Waiting Period is 14, 30, 60 or 90 days,
payment of the disablement monthly benefit may commence

six months after the assessed date of loss if you are still unable
at that time to work due to disablement. If the Income Protection
Waiting Period is one or two years, payment of the disablement
monthly benefit may commence at the end of the Income
Protection Waiting Period if you are still unable at that time

to work due to disablement.

We must receive written confirmation from a Medical Practitioner
and/or a legally qualified pathologist to enable us to pay your
claim under the Crisis Event. Your Medical Practitioner and/or
pathologist will need to base their diagnosis on the definition of
the particular Crisis Event.

Any such diagnosis must be accepted by us.

The Accidental HIV Infection Crisis Event under the Crisis Recovery
benefit, and the Occupationally Acquired Hepatitis B or Hepatitis

C infection under the PLUS Optional benefit, are not payable in
conjunction with the Needlestick Injury benefit.

Survival period

Any benefit payable under the Crisis Recovery benefit will only be
paid when you have survived 14 days from the date of diagnosis.

Qualifying Period

The Crisis Recovery benefit is not payable if you suffer one of the
following Crisis Events within three months of the benefit being
activated, or after any increases or reinstatement.

e Accidental HIV Infection

e Benign Brain Tumour

e Cancer

e Coronary Artery By-pass Surgery

e Heart Attack

e Heart Valve Surgery

e Major Organ Transplant

e Occupationally Acquired Hepatitis B or Hepatitis C Infection

e QOther Serious Coronary Artery Disease

e Pulmonary Arterial Hypertension (primary)

e Severe Diabetes

e Stroke

e Surgery to the Aorta

We will waive this three-month qualifying period if your policy is
a replacement policy from a previous insurer for the same Sum
Insured or lower and the full qualifying period under that policy
has been served.

Qualifying Period following last claim payment

After a claim has been paid under the Crisis Recovery benefit,
the Crisis Recovery benefit is not payable if you suffer another
unrelated Crisis Event within 12 months from the date the Crisis
Recovery claim was paid.

If the Crisis Event first occurs or is first diagnosed, or symptoms
leading to the condition occurring or being diagnosed first become
reasonably apparent before the date of the end of the qualifying
period, it will not be covered and no benefit will be payable.

Multiple Crisis Conditions

If you suffer from more than one of the specific injuries or
sicknesses at the same time, we will only pay you for one injury or
one sickness at a time.
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Income Protection Essentials

The Income Protection Essentials benefit provides Employees not working full-time and people working in Home Duties with a monthly
income if they become totally disabled. Income Protection Essentials is only available under the Income Protection Plan.

Benefit overview

This table provides some important information about the Income Protection Essentials benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Income Protection

Essentials

Premium structure

Level Premiums

Stepped Premiums

Optimum Premiums

Type of Cover

Agreed Value
Your Insured Monthly Benefit is agreed with you at the time of your application and is limited to a v
maximum of $4,000.

Worldwide Protection
If you travel overseas full cover is provided anytime anywhere in the world.

AIDS Cover
Includes cover if you become disabled directly or indirectly due to HIV or AIDS.

Built-in benefits

Total Disablement - Employees

If you are an Employee, we will pay a total disablement benefit it you meet the definition of Total
Disablement (Income Protection Essentials - Employees] after the Waiting Period. Payments (monthly v
in arrears) will commence after the Waiting Period and will continue until the end of the Benefit Period
as long as you remain totally disabled.

Total Disablement - Home Duties

If your Occupation Category is Home Duties, we will pay a total disablement benefit it you meet the
definition of Total Disablement (Income Protection Essentials - Home Duties) after the Waiting Period. v
Payments (monthly in arrears) will commence after the Waiting Period and will continue until the end
of the Benefit Period as long as you remain totally disabled.

Benefit Period of 24 months

Where a claim has been paid for the maximum 24 month period, the benefit will end and no v
subsequent claims will be accepted.

Waiting Period of 90 days
The Waiting Period for this benefit is 90 days.

Benefit Indexation
Your Insured Monthly Benefit will automatically increase each policy year by the higher of the CPI Increase 4
and 5% up to a maximum Insured Monthly Benefit of $4,000. You can opt out of indexation either on
your application form or before a Policy Anniversary.
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Income Protection

Essentials

Waiver of Premium
We will waive your Income Protection Essentials premiums while a monthly benefit is payable.

Crisis Recovery benefit

Subject to any qualifying period, if you are diagnosed with a Crisis Event (as listed on page 30)
including the diagnosis of prostate cancer at T1a and survive for 14 days, we will pay a lump sum
benefit equal to six times your Insured Monthly Benefit (or you can elect to receive the payment in
monthly instalments).

If this benefit is payable, it will be paid instead of a total disablement benefit. However, if you are still v/
totally disabled six months after the Crisis Recovery benefit became payable, your total disablement
benefit will then become payable.

Note: If you suffer from more than one Crisis Event simultaneously, we will only pay you for one Crisis
Event at a time.

Please note that no partial payments will be made under the Crisis Recovery benefit under the Income
Protection Essentials benefit.

Rehabilitation Expenses

We will reimburse the cost of your participation in a pre-approved rehabilitation program (as part of v
your structured return to work) to a maximum of 12 times your Insured Monthly Benefit.

Recurrent Disablement

If

e you were working in Home Duties before your disablement and have returned to Home Duties; or

e you were an Employee before your disablement and have returned to work for at least the same
number of hours you were working just before the start of the Waiting Period, v

and the same or a related disablement recurs within 12 months of returning to Home Duties or

Employment (as applicable], we will treat it as a continuation of the original claim and recommence

payments without a further Waiting Period. Both periods of disablement will then be counted towards

the maximum Benefit Period of 24 months.

Death benefit

We will pay a lump sum benefit of six times your Insured Monthly Benefit up to a maximum of $24,000 v
if you die before the Policy Anniversary preceding your expiry age (Expiry Date).

Terminal Illness benefit

If you are receiving an Income Protection Essentials benefit and are positively diagnosed with a v
Terminal Illness before the Expiry Date we will make an advance payment of the death benefit.

Complimentary Interim Accidental Death Cover

We may pay a lump sum of up to $12,000 in the event of your Accidental Death within a period of up to v
90 days from your application date. Conditions apply - see the certificate attached to this PDS.

Complimentary Interim Accidental Income Protection Cover

We may pay a monthly benefit of up to $4,000 for up to six months after the proposed Waiting Period
if you become Totally Disabled due to an Accidental Injury after applying for the Income Protection v
Essentials benefit and remain Totally Disabled after the proposed Waiting Period. Conditions apply
- see the certificate attached to this PDS.

The benefits that apply to you will be shown on your Policy Schedule.

For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured or claim offsets may
apply, see pages 82 -86.



Crisis Recovery benefit
The Crisis Events are listed on page 30.

If a Medical Practitioner diagnoses you with one of the listed
Crisis Events, we will pay a lump sum benefit, equal to six times
your Insured Monthly Benefit. You can also choose to receive the
payment in monthly instalments.

The lump sum payment is in effect the payment of the first six
monthly benefit payments under the Income Protection Essentials
benefit which otherwise may have become payable as a result of
your disablement.

Please note that no partial payments will be made under the Crisis
Recovery benefit under the Income Protection Essentials benefit.

The Crisis Recovery benefit will be paid instead of the Income
Protection Essentials benefit under the Plan.

Once the Crisis Recovery benefit has been paid for one of the
listed Crisis Events, we will not pay for a second Crisis Event that
is related to, or caused by, the medical condition resulting in any
previous claim under the Crisis Recovery benefit.

Payment of the total disablement monthly benefit may commence
six months after the assessed date of loss if you are still unable at
that time to work due to disablement.

We must receive written confirmation from a Medical Practitioner
and/or a legally qualified pathologist to enable us to pay your claim
under the Crisis Event.

Your Medical Practitioner and/or pathologist will need to base
their diagnosis on the definition of the particular Crisis Event.
Any such diagnosis must be accepted by us.

Survival period

Any benefit payable under the Crisis Recovery benefit will only be
paid when you have survived 14 days from the date of diagnosis.

Qualifying Period

The Crisis Recovery benefit is not payable if you suffer one of the
following Crisis Events within three months of the benefit being
activated, or after any increases or reinstatement.

e Accidental HIV Infection

e Benign Brain Tumour

e Cancer

e Coronary Artery By-pass Surgery

e Heart Attack

e Heart Valve Surgery

e Major Organ Transplant

e Occupationally Acquired Hepatitis B or Hepatitis C Infection

e QOther Serious Coronary Artery Disease

e Pulmonary Arterial Hypertension (primary)

e Severe Diabetes

e Stroke

e Surgery to the Aorta

We will waive this three-month qualifying period if your policy is
a replacement policy from a previous insurer for the same Sum
Insured or lower and the full qualifying period under that policy
has been served.
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Qualifying Period following last claim payment

After a claim has been paid under the Crisis Recovery benefit,
the Crisis Recovery benefit is not payable if you suffer another
unrelated Crisis Event within 12 months from the date the Crisis
Recovery claim was paid.

If the Crisis Event first occurs or is first diagnosed, or symptoms
leading to the condition occurring or being diagnosed first become
reasonably apparent, before the date of the end of the qualifying
period, it will not be covered and no benefit will be payable.

Multiple Crisis Conditions

If you suffer from more than one of the specific injuries or
sicknesses at the same time, we will only pay you for one injury or
one sickness at a time.
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Business Expenses

The Business Expenses benefit is specifically designed for self-employed individuals who need to ensure
that the fixed expenses of their business or practice will still be paid even if they cannot work due to Injury or
Sickness. The benefit covers business expenses, less any amounts reimbursed from elsewhere.

To be eligible for this benefit, your occupation must be acceptable to us as a self-employed practitioner;
whether alone, in partnership with others, or a working director and you must be in Full-time Employment.

The Business Expenses Plan is only available under an Ordinary Plan. You can purchase this benefit as a
stand alone benefit or as an optional benefit with the Income Protection benefit. You cannot purchase this
benefit as an optional benefit with the Income Protection Accident Only benefit or the Income Protection
Essentials benefit.

You have a choice of Waiting Periods and the maximum Insured Monthly Benefit differs depending on your
Occupation Category.

Benefit overview

This table provides some important information about the Business Expenses benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

‘ Business Expenses

Available as:

Business Expenses Stand Alone

Rider benefit (to Income Protection benefit)

Premium structure

Stepped Premiums

Level Premiums

Optimum Premiums

Type of Cover

Indemnity

Your monthly benefit is the lesser of:
e your Insured Monthly Benefit; and v
e the Business Expenses* actually incurred that relate to the period of your total disablement,
minus amounts reimbursed from elsewhere.

Built-in benefits

Total Disablement

We will pay a total disablement monthly benefit if you are totally disabled and meet the definition of
Total Disablement (Business Expenses) after your Waiting Period.*

Payments (monthly in arrears) will commence after the Waiting Period and continue until the end of v
the Benefit Period as long as you remain totally disabled.

If this benefit is selected together with the Income Protection Advantage Optional or PLUS Optional
benefits, the Total Disablement (Multi Definition) will apply.

Claim offsets may apply.
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‘ Business Expenses

Partial Disablement

We will pay a partial disablement monthly benefit if you continuously meet the definition of Total
Disablement (Business Expenses) for at least seven consecutive days from the start of the Waiting
Period and then meet the definition of Partial Disablement (Business Expenses) for the balance and
after the end of your Waiting Period.*

Payments (monthly in arrears) will commence after the Waiting Period and continue until the end of 4
the Benefit Period as long as you remain partially disabled.

If this benefit is selected together with the Income Protection Advantage Optional or PLUS Optional
benefits, the Partial Disablement (Multi Definition) will apply.

Claim offsets may apply.

Benefit Period of 12 months

A Benefit Period of 12 months applies to this benefit but if you still meet the definition of Total
Disablement (Business Expenses] at the end of the Benefit Period and the total benefit paid is 4
less than 12 times your Insured Monthly Benefit, we will continue to pay your benefit for a further

12 months or until we have paid 12 times your Insured Monthly Benefit as long as you continue to meet
the definition.

Waiver of Premium

We will waive your Business Expenses premiums if a monthly benefit in respect of Business Expenses
becomes payable after the Waiting Period in respect of your total or partial disablement. We will waive
premiums from the start of the Waiting Period. Any premiums paid during the Waiting Period will be
refunded with the first benefit payment from us. V4

The waiving of premiums will continue to apply until the earlier of the:
- end of the Benefit Period; and
- date your total or partial disablement ceases.

Premium payments will recommence from the date on which the waiving of premium ceases.

Benefit Indexation

Your Insured Monthly Benefit will automatically increase each policy year by the higher of the CPI Increase v
and 5%. You can opt out of indexation either on your application form or before a Policy Anniversary.

Cosmetic or Elective Surgery

We will pay a Total Disablement (Business Expenses) benefit if you remain totally disabled after the
Waiting Period as a result of cosmetic or other elective surgery or as a result of surgery to transplant
an organ from you into the body of another person. v

Note: This benefit does not apply if the surgery or transplant takes place within six months of the
Business Expenses benefit commencing, increasing or being reinstated. Normal post-surgery recovery
is excluded.

Benefit at an additional cost

Day 1 Accident benefit

If you are Totally Disabled (Business Expenses) for the selected qualifying period (3 days or 30 days)
from when an Accidental Injury occurs, we will pay monthly in arrears 1/30 of your Insured Monthly
Benefit for each complete day during your Waiting Period that you are Totally Disabled (Business
Expenses) up to a maximum of 30 days.

Note: This benefit is not available with a 14 day Waiting Period.

* See page 64 for types of Business Expenses covered.
+If you are in Occupation Category AAA, AA or A, it is sufficient if you are only partially disabled during the Waiting Period as long as you meet the relevant
definition at the end of the Waiting Period.

The benefits that apply to you will be shown on your Policy Schedule.

For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured or claim offsets may apply,
see pages 82 -86.

For the date when cover ends, see page 87.
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Business Expenses covered

These are the regular normal operating expenses of your
business or practice. They include, but are not limited to,
the following:

e Accounting and audit fees.

e Regular advertising costs, postage, printing and stationery.

e Electricity, gas, heating, water, telephone and cleaning costs.

e Security costs.

e Rent, property rates and taxes.

e Membership fees, publications and subscriptions to
professional bodies.

e Leasing costs of plant and equipment.

e Bank charges and interest on business loans.

e Business related insurance premiums but not including
premiums for this policy.

e Salaries and other related costs (e.g.: payroll tax,
superannuation contributions, FBT) for non-income
generating employees of your business.

e Net costs associated with employing a locum.

Please see policy terms and conditions for further details as
contained in the Policy Document.

‘ Business Expenses not covered

Business Expenses not covered under this benefit include,

but are not limited to, the following:

e Salaries and other related costs (e.g.: payroll, tax,
superannuation, FBT) for yourself and income generating
employees of the business other than a locum.

e Salaries and other related costs for any of your relatives or
the policy owner unless that person was employed for at least
60 consecutive days prior to your disablement.

e Commissions or bonuses payable to yourself.

¢ Repayments of principal of any loan or other finance
agreement.

e Any costs of a capital nature including the cost of any books,
equipment, fittings, fixtures, furniture goods, implements,
merchandise or stock.

e Depreciation on real estate.

e Losses on investments.

e Taxes, other than in respect of related costs for non income
generating employees as above.

e Any payment which we determine on a fair and reasonable
basis not to be a regular operating expense.

Waiting Periods

Occupation Categories

Waiting Periods

AAA, AA, A, B, Cand CT 14 and 30 days

D 30 days

E Not available

Maximum Insured Monthly Benefit

Maximum Business Expenses
Insured Monthly Benefit

Occupation Categories

AAA, AA $60,000
A $30,000
B $25,000
C,CT,D $15,000

The maximum combined total Insured Monthly Benefit for Income
Protection, Income Protection Accident Only and Business
Expenses for each Occupation Category is listed as follows:

Maximum total Insured

Occupation Categories Monthly Benefit
AAA, AA $90,000
A $60,000
B $40,000
C,CT,D $25,000
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Incorporated Business Expenses

The Incorporated Business Expenses benefit is specifically designed for business owners (i.e. partners or
shareholders who are employed full-time in the business) who need to ensure that the fixed expenses of their
business or practice will still be paid even if they cannot work due to Injury or Sickness. The benefit covers
Business Expenses, less any amounts reimbursed from elsewhere. To be eligible for this benefit, the life
insured’s occupation must be acceptable to us as a self-employed professional or in the medical profession
(Occupations AAA and AA only).

The Incorporated Business Expenses benefit is only available as an Ordinary Plan owned by the business
entity (i.e. partnership or company) with the business owner as the life insured. There must be a minimum of
three business owners in Full-time Employment with a maximum of 10, who will all purchase an Incorporated
Business Expenses benefit at the same time.

Benefit overview

This table provides some important information about the Incorporated Business Expenses benefit.
For the full terms and conditions, ask for a copy of the Policy Document.

Incorporated Business

Expenses

Premium structure

Stepped Premiums v
Level Premiums v
Optimum Premiums v
Type of Cover

Agreed Value (1st 12 months)

Your Insured Monthly Benefit is agreed with you at the time of your application. To do this, we will

validate the Business Expenses for the entire corporate entity and ascertain each owner’s share

according to their business agreement. /

Indemnity (2nd 12 months)

Your monthly benefit is the lesser of your Insured Monthly Benefit and your share of the Business
Expenses* actually incurred that relate to the period of your total disablement, less any amount
reimbursed from elsewhere.

Built-in benefits

Total Disablement

We will pay a total disablement monthly benefit if you are totally or partially disabled for longer than
your Waiting Period and meet the definition of Total Disablement (Business Expenses) after your
Waiting Period.*

Payments (monthly in arrears) will commence after the Waiting Period and continue until the end of v
the Benefit Period as long as you remain totally disabled.

If this benefit is selected together with the Income Protection Advantage Optional or PLUS Optional
benefits, the Total Disablement (Multi Definition) will apply.

Claim offsets may apply.
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Incorporated Business

Expenses

Partial Disablement

We will pay a partial disablement monthly benefit if you are continuously disabled [totally or partially)
for and after the Waiting Period and then meet the definition of Partial Disablement (Business
Expenses).*

Payments (monthly in arrears) will commence after the Waiting Period and continue until the end of v
the Benefit Period as long as you remain partially disabled.

If this benefit is selected together with the Income Protection Advantage Optional or PLUS Optional
benefits, the Partial Disablement (Multi Definition) will apply.

Claim offsets may apply.

Choice of Waiting Period
You can select a Waiting Period of 14 days or 30 days.

Benefit Period
A Benefit Period of 24 months applies to this benefit.

Waiver of Premium

We will waive your Incorporated Business Expenses premiums if a monthly benefit in respect of
Incorporated Business Expenses becomes payable after the Waiting Period in respect of your total or
partial disablement. We will waive premiums from the start of the Waiting Period. Any premiums paid
during the Waiting Period will be refunded with the first benefit payment from us. V4

The waiving of premiums will continue to apply until the earlier of the:
e end of the Benefit Period; and
e date your total or partial disablement ceases.

Premium payments will recommence from the date on which the waiving of premium ceases.

Benefit Indexation

Your Insured Monthly Benefit will automatically increase each policy year by the higher of the CPI Increase V4
and 5%. You can opt out of indexation either on your application form or before a Policy Anniversary.

Cosmetic or Elective Surgery

We will pay a Total Disablement (Incorporated Business Expenses) benefit if you remain totally
disabled after the Waiting Period as a result of cosmetic or other elective surgery or as a result of
surgery to transplant an organ from you into the body of another person. v

Note: This benefit does not apply if the surgery or transplant takes place within six months of the
Incorporated Business Expenses benefit commencing, increasing or being reinstated. Normal
post-surgery recovery is excluded.

Benefit at an additional cost

Day 1 Accident benefit

If you are Totally Disabled (Business Expenses) for the selected qualifying period (3 days or 30 days)
from when an Accidental Injury occurs, we will pay monthly in arrears 1/30 of your Insured Monthly
Benefit for each complete day during your Waiting Period that you are Totally Disabled (Business 4
Expenses) up to a maximum of 30 days.

Note: This benefit is not available with a 14 day Waiting Period.

* See page 67 for types of Business Expenses covered.

+If you are in Occupation Category AAA, AA or A, it is sufficient if you are only partially disabled during the Waiting Period as long as you meet the relevant
definition at the end of the Waiting Period.

The benefits that apply to you will be shown on your Policy Schedule.

For a summary of the circumstances when a benefit may not be paid or where reductions in the sum insured or claim offsets may apply,
see pages 82 - 86.

For the date when cover ends, see page 87.



Business Expenses covered

These are the regular normal operating expenses of your
business or practice. They include, but are not limited to,
the following:

e Accounting and audit fees.

e Regular advertising costs, postage, printing and stationery.

e Electricity, gas, heating, water, telephone and cleaning costs.

e Security costs.

e Rent, property rates and taxes.

e Membership fees, publications and subscriptions to
professional bodies.

e | easing costs of plant and equipment.

e Bank charges and interest repayments on business loans.

e Business related insurance premiums but not including
premiums for this policy.

e Salaries and other related costs (e.g.: payroll tax,
superannuation contributions, FBT) for non-income
generating employees of your business.

e Net costs associated with employing a locum.

Please see policy terms and conditions for further details as
contained in the Policy Document.
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‘ Business Expenses not covered:

Business Expenses not covered under this benefit include,

but are not limited to, the following:

e Salaries and other related costs (e.g.: payroll, tax,
superannuation, FBT) for yourself and income generating
employees of the business other than a locum.

e Salaries and other related costs for any of your relatives or
the policy owner unless that person was employed for at least
60 consecutive days prior to your disablement.

e Commissions or bonuses payable to yourself.

e Repayments of principal of any loan or other finance
agreement.

e Any costs of a capital nature including the cost of any books,
equipment, fittings, fixtures, furniture goods, implements,
merchandise or stock.

e Depreciation on real estate.

e Losses on investments.

e Taxes, other than in respect of related costs for non income
generating employees as above.

e Any payment which we determine on a fair and reasonable
basis not to be a regular operating expense.

Maximum Insured Monthly Benefit

Maximum Insured

Occupation Categories Monthly Benefit

AAA, AA $30,000

The maximum combined Insured Monthly Benefit for Income Protection, Income Protection Accident Only, Income Protection Essentials

and Incorporated Business Expenses is:

Maximum Insured
Monthly Benefit

Occupation Categories

AAA, AA $60,000
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AIlA Insurance Super Scheme No2

Important: this section sets out some important information about the AIA Insurance Super Scheme No2
(Scheme). The Scheme is a product issued out of the Aon Master Trust that is a regulated superannuation
fund under the Superannuation Industry (Supervision) Act 1993 and is governed by a trust deed. Itis a
separate risk-only superannuation product issued by the Trustee.

About AIA Insurance Super Scheme No2

The Trustee has delegated the administration of the insurance
benefits within the Scheme to Insurance and Superannuation
Administration Services Pty Ltd (ISAS) ABN 31 058 682 876. The
Trustee has also delegated certain reporting and other functions
relating to the Scheme to Aon Hewitt Limited ABN 48 002 288 646.
At the date of this PDS, each of ISAS and Aon Hewitt Limited

have given and not withdrawn their consent to be named in the
form and context in which they have been named in the PDS.

AlA Australia has agreed with the Trustee to pay the costs and
expenses of operating the Scheme, including the costs payable to
the service providers.

The Trustee and AlA Australia will refer claims related disputes
and complaints to a claims review committee comprising

a representative of the Trustee and AIA Australia and an
independent chair agreed by the Trustee and AIA Australia and any
other committee members as may be agreed between the Trustee
and AIA Australia from time to time. The Trustee will only make

a payment from the Scheme upon receipt of insurance proceeds
from AIA Australia.

In the event that the Scheme is terminated, the Trustee will
consult with AIA Australia to make provision for the transfer of
members’ benefits in the Scheme to another arrangement within
the superannuation system, which could be by way of successor
fund transfer to another regulated superannuation fund.

Membership of AlA Insurance Super
Scheme No2

If you do not have an SMSF and want to obtain Priority Protection
insurance benefits through superannuation, you can become a
member of the Scheme. The Trustee of the Scheme will be the
policy owner of the Policy for the purposes of providing access to
insurance benefits under a Superannuation Plan. Any insurance
benefit due under the Plan must be paid to the Trustee of the
Scheme. The Trustee can only pay the benefit from the Scheme to
you (or your beneficiaries) if it is permitted to do so under the Trust
Deed governing the Scheme and superannuation law.

As a risk-only member of the Scheme, your only benefit/s in

the Scheme will be any insurance benefits payable under a
Superannuation Plan. The contributions paid by you or on your
behalf to the Trustee of the Scheme will be used solely for the
purpose of paying the premiums for your insurance benefits under
the Plan. Contributions will not be invested on your behalf and

will not earn investment returns. The Trustee does not guarantee
payment of any benefit.

The first step is to apply for and be accepted for membership of
the Scheme at the same time as you apply for insurance cover.
The Trustee will not accept your application for membership of
the Scheme until your application for cover has been accepted by
AIA Australia. While your application is being assessed, your initial
premium (or instalment premium) will be held in a trust account
administered by the Trustee until the policy is issued. The Trustee
will retain any interest earned on the money held in trust.

You must fund the cost of the entire premium for your policy by
way of contribution to the Scheme or alternatively by way of a
rollover or transfer from another complying superannuation fund.

Some special conditions apply in order to obtain insurance

cover via the Scheme:

¢ You must meet (and continue to meet) eligibility
requirements under the Trust Deed governing the Scheme
and superannuation law.

o AIA Australia may ask for medical and other information
about you. This evidence is required for AIA Australia to
assess your application for insurance cover. AIA Australia will
keep this information confidential.

Insurance cover will not commence until AIA Australia accepts
the risk and issues the policy to the Trustee.

What are the eligibility requirements?

In order to become a member of the Scheme so that the Trustee

can pay your premiums for the Plan you must be:

e under age 65; or

e age 65 or over and under age 75 and gainfully employed for at
least 40 hours in a period of 30 consecutive days in the financial
year in which the contributions are made; or

e age 65 or over and paying the required premiums via rollover
from another complying taxed superannuation fund (refer below
to Can | transfer money from other superannuation funds?).

Making contributions

As long as you meet the eligibility requirements under
superannuation legislation, the Scheme can accept contributions
from you personally or from your employer on your behalf.

Your employer can make contributions from the time you become
a member of the Scheme or it can start paying later. You must tell
the Trustee when your employer takes over paying contributions or
when it stops paying.

¢ All contributions go towards the payment of insurance
premiums under the Plan - the Scheme is not an investment
vehicle.

e Under superannuation law you can’t withdraw contributions
once they are paid - superannuation contributions
are ‘preserved’ until you meet a ‘condition of release’
(see ‘Payment of benefits” on page 69).

e Under superannuation law the Scheme cannot accept certain
types of contributions unless the Trustee holds your Tax
File Number (TFNJ. If the Trustee inadvertently receives a
contribution that it cannot accept, it must refund the amount
after deducting any permissible charges.



Can | transfer money from other superannuation funds?

Since the Scheme is not an investment vehicle, the Trustee will
only accept transfers from other complying superannuation funds
if the transferred amount is less or equal to the yearly premium
for your insurance cover under the Plans.

If you fund the cost of the Superannuation Life Cover Plan or

the Superannuation Income Protection Plan by rolling over or
transferring amounts from an external complying superannuation
fund (must be a taxed complying superannuation fund) yearly or
half-yearly in advance, you will only need to rollover or transfer
85% of the premium requested by AIA Australia in connection
with your cover. This is because you will be entitled to a 15%
rollover rebate reducing premiums payable in connection with your
Superannuation Life Cover Plan or the Superannuation Income
Protection Plan cover. The benefit of the rebate may be withdrawn
or changed. However, we will notify you if this occurs.

Does the Scheme accept co-contributions from the
Government?

The Scheme does not accept co-contributions from the
Government. If you are eligible for a co-contribution payment,
you will need to nominate another superannuation fund to the
Australian Taxation Office so that it can pay your entitlement.

Payment of benefits

The Superannuation Life Cover Plan will pay the Trustee of the
Scheme a lump sum payment if you satisfy the conditions for the
payment of an insured benefit under the Superannuation Life
Cover Plan (for example, if you die, become Terminally Ill or if you
become Totally and Permanently Disabled).

The Superannuation Income Protection Plan will pay the Trustee of
the Scheme, a monthly payment if you satisfy the conditions for the
payment of a monthly benefit under the Superannuation Income
Protection Plan (for example, you become Totally Disabled).

Any benefit under the Superannuation Life Cover Plan or under
the Superannuation Income Protection Plan cannot be paid if, in
our opinion, a condition of release has not been satisfied under
the Superannuation Industry (Supervision) Regulations 1994 at
the time of the making of the claim. (Any benefit which meets
the conditions for payment under the Superannuation Income
Protection Plan but which cannot satisfy a condition of release
will be paid under the Super Extras linked non-superannuation
income protection policy where Super Extras has been purchased.
Where the Maximiser benefit is selected, and a total and
permanent disablement claim is made, it will be assessed firstly
under the Superannuation Life Cover Plan ‘Any Occupation’
definition. If the definition is met, a lump sum equal to the Sum
Insured will be paid to the Trustee. If the definition is not met, the
claim would then be assessed under the Ordinary Life Cover Plan
‘Own Occupation’ definition. If the definition is met a lump sum
equal to the Sum Insured will be paid.)

The Trustee cannot provide new members of the Scheme with
cover for insured benefits unless the relevant insured event is
consistent with one or more of the following conditions of release
under superannuation law:

e death;

e permanent incapacity;

e temporary incapacity (income protection only); and

e terminal medical condition

(collectively referred to in this PDS as a ‘permitted condition of
release’).
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Superannuation benefits can be transferred to another complying
superannuation fund at any time. This does not include death
benefits.

You may have to provide proof of identity documents before your
benefit is paid or transferred to another fund.

What is the definition of permanent incapacity under
superannuation law?

Permanent incapacity means:

‘a member of a superannuation fund is taken to be suffering
permanent incapacity if a trustee of the fund is reasonably
satisfied that the member’s ill-health (whether physical or
mental] makes it unlikely that the member will engage in gainful
employment for which the member is reasonably qualified by
education, training or experience.’

What is the definition of temporary incapacity under
superannuation law?

Temporary incapacity means:
‘in relation to a member who has ceased to be gainfully employed
(including a member who has ceased temporarily to receive any
gain or reward under a continuing arrangement for the member
to be gainfully employed), means ill-health (whether physical
or mental] that caused the member to cease to be gainfully
employed but does not constitute permanent incapacity.’

If the temporary incapacity condition of release is met, income
protection benefits may only be paid as a non-commutable income
stream for the duration of the incapacity.

What is the definition of gainfully employed under
superannuation law?

Gainfully employed means:

‘employed or self-employed for gain or reward in any business,
trade, profession, vocation, calling, occupation or employment.’

What is the definition of terminal medical condition
under superannuation law?

Terminal medical condition means:

‘a “terminal medical condition” exists in relation to a person at a
particular time if the following circumstances exist:

(a) two registered medical practitioners have certified, jointly
or separately, that the person suffers from an illness, or has
incurred an injury, that is likely to result in the death of the
person within a period (the certification period] that ends not
more than 24 months after the date of the certification;

(b] at least one of the registered medical practitioners is a
specialist practicing in an area related to the illness or injury
suffered by the person;

(c) for each of the certificates, the certification period has not
ended.’

What benefit is payable if | die?

If you die, AIA Australia will pay a lump sum equal to the insured
amount under the Life Cover, Term Cover, Accidental Death and/
or Income Protection benefits (as applicable), to the Trustee of
the Scheme, who will deal with the benefit in accordance with the
rules of the superannuation fund. Superannuation law generally
requires death benefits to be paid to your dependants or to the
legal personal representative of your estate.
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Who can receive the benefit if | die?

You can nominate the beneficiaries to receive your death benefit
from the Scheme by completing Step 4 (Nomination of Beneficiary)
in Section W of the Application Form. You may only nominate
beneficiaries who are your dependants, in an interdependent
relationship with you or your legal personal representative
because these are the only people who are eligible to receive
superannuation death benefits under superannuation law.

These terms are explained below. The Trustee may request
information or evidence to establish eligibility before making a
death benefit payment from the Scheme.

How do | nominate my beneficiaries?

The nomination you make may be either a:
¢ Non-lapsing binding nomination, or a
¢ Non-binding nomination.

If the Trustee does not hold a binding nomination from you to the
Trustee that is valid at the date of death, your benefit will be paid
to your legal personal representative or dependants (or to your
relatives if there is no legal personal representative or dependant)
according to the Trustee’s discretion.

Non-lapsing Binding Nomination

If you provide a valid non-lapsing binding nomination to the
Trustee, the Trustee must pay the death benefit in accordance
with your nomination as long as the person that you nominate to
receive the benefit (or a share of the benefit] is eligible to receive it
at the date of your death and the nomination is valid.

If anyone you nominate is not entitled to receive a share of your
benefit, the Trustee may distribute that person’s share according
to the Trustee’s discretion.

Some conditions apply to binding nominations. They are:

¢ To be avalid non-lapsing binding nomination it must be signed
and dated by you in the presence of two witnesses who must
each sign and date the declaration where indicated and set
out their full name and date of birth. Each witness must be
18 years of age or over and must not be one of your nominated
beneficiaries;

¢ Anomination is effective only when it is received by the Trustee;

e You may revoke or change your nomination at any time by
completing a fresh, valid Nomination of Beneficiary form
and lodging it with the Trustee. You may also change your
nomination from binding to non-binding at any time;

¢ Avalid non-lapsing binding nomination is valid for the entire
term you are a member, unless one or more of the nominated
beneficiaries is not an eligible beneficiary at the time of
payment, another nomination is lodged with the Trustee or this
nomination is revoked by you;

¢ Aninvalid non-lapsing binding nomination will be treated as a
non-binding nomination by the Trustee but will not revoke or
replace an existing, valid binding nomination; and

e The Trustee will contact you if your nomination is clearly invalid
(completed incorrectly) and will give you the opportunity to
re-submit a valid nomination.

Non-binding Nomination

If you provide a non-binding nomination to the Trustee, the Trustee
will take your wishes into account, along with all other available
information, but has complete discretion in deciding who will
receive the benefit payable from the Scheme on your death.

The Trustee may pay the death benefit to one or more of your
dependants or a person who is in an interdependency relationship

with you in whatever shares the Trustee decides or may pay it to
your legal personal representative to be distributed as part of your
deceased estate.

Some conditions apply to non-binding nominations. They are:

e A non-binding nomination does not need to be witnessed to be a
valid nomination;

e A nomination is effective only when it is received by the Trustee;

e A non-binding nomination is valid for the entire time that you
are a member of the Scheme, unless you lodge another valid
nomination with the Trustee;

e You may revoke or change your nomination at any time by
completing a fresh, valid Nomination of Beneficiary form
and lodging it with the Trustee. You may also change your
nomination from non-binding to binding at any time.

Eligible beneficiaries for superannuation purposes

Dependants e Your spouse (which includes a de facto
spouse and certain same-sex partners)
and children (including certain children
of same-sex partners).

e For this purpose, 'spouse’ means:

- aperson to whom you are legally
married;

- a person (whether of the same or
a different sex) who, although not
legally married to you, lives with you
on a genuine domestic basis in a
relationship as a couple (such as a
de facto spouse]; or

- a person (whether of the same or a
different sex) with whom you are in a
relationship that is registered under a
relevant law of a State or Territory.

e Another person who is financially
dependent on you.

Legal Personal
Representative

The person acting as executor or
administrator of your deceased estate. If
paid to your legal personal representative,
a death benefit will form part of your
deceased estate and be distributed
according to your Will (or the laws of
intestacy if you don’t have a valid Will).