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UNDERSTANDING  
POLICY STRUCTURE

December 2022

What policy structures are available  
to me?

There are different ways you can structure your 
insurance cover.

Depending on what suits your needs, budget, and personal 
circumstances, you can structure your insurance as:

• stand alone cover, rider cover, or linked, and

• held inside or outside super, or a combination of both.

Important notes

This information is for Priority Protection customers, 
Tailored Protection customers and for policyholders 
whose life insurance policies were issued by Colonial 
Mutual Limited Assurance Society (CMLA). 

The information contained in this document is a 
summary only and does not replace your policy terms. 

To understand how your policy is structured and 
how your chosen policy structure will impact the 
policy benefits you can claim, please refer to your 
PDS, Policy Schedule, and any Significant Event 
Notices we’ve sent you. We also recommend that 
you regularly discuss your needs with your financial 
adviser as your circumstances change over time. 
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What do the different policy structures mean?

Policy structure Definition

Stand Alone cover Stand Alone cover can be taken as either a single policy or across two or more policies. While you have the option 
to purchase additional cover with us, the additional cover will not be linked. As each Stand Alone cover is held 
separately, claiming on one will not impact or reduce the cover amount on any other cover. 

Each Stand Alone cover is held separately, so a benefit paid on one will not impact or reduce any other cover you 
hold with us. Equally, your Stand Alone cover is not affected or reduced by a benefit paid under the other cover. 

Rider cover Rider cover bundles different types of cover together. Because these cover benefits are connected, the premiums 
are typically cheaper than if you held the same cover on a stand-alone basis. 

A benefit paid under rider cover may generally reduce your cover amount available on the connected cover.  

Linked Linked cover allows you to hold cover both inside and outside of the superannuation environment across two 
separate policies, giving you access to more comprehensive insurance cover and more generous definitions than 
if you held cover inside the superannuation environment alone. This structure also enables you to fund part of your 
premiums from your pre-tax income through super. 

A benefit paid under linked covers will impact the cover amount of the other linked cover. 

How does the policy structure impact my insurance?

How you structure your cover will impact the benefit you can claim.
 

 
The table below illustrates how your lump sum cover amount (such as Life, Total and Permanent Disablement (TPD), and 
Crisis/Trauma Cover) may be reduced by payment of a benefit under Rider Cover or Linked Benefits. 

There are riders that won’t reduce your other cover. If you want to know how this works for your policy, please refer to your PDS 
for more information or discuss with your financial adviser.

Structure Linked or not 
linked?

Why you might consider this 
stucture

Will cover be 
reduced after claim?

Example and outcome

Stand Alone 
cover

No, not linked to 
other cover.

Your cover is not impacted by 
benefit claim payments made 
under your other cover. However, 
this type of cover is more 
expensive than the same amount 
of cover when taken as a rider.

No, your other cover 
will not be reduced.

Chloe has Life Cover of $500,000 and 
Stand Alone Crisis/Trauma Cover of 
$200,000.

When we pay Chloe the $200,000 
Crisis/Trauma cover benefit, her 
$500,000 Life Cover remains the same.

Rider Cover 
Benefits

Yes, linked to 
other cover on 
the same policy 
or a separate 
policy.

Premiums are cheaper than what 
you’d pay if the cover was held 
across two policies on a Stand 
Alone basis.

Yes, your other cover 
will be reduced.1

Olivia has Life Cover of $500,000 and 
Rider Crisis/Trauma Cover of $200,000.

When we pay Olivia the full Crisis/
Trauma benefit of $200,000, her Life 
cover is reduced to $300,000.

Linked 
Benefits – 
lump sum 
cover

Yes, cover 
inside super 
is linked to 
a different 
cover outside 
super across 
two separate 
policies.

Gives you the best of both worlds 
- allowing access to benefits 
available inside and outside super 
for no extra cost or cheaper if 
equivalent cover was structured as 
a Stand Alone benefit held outside 
super.

Yes, your other cover 
will be reduced.1

Simon has Life Cover of $500,000 held 
on the policy inside super and Crisis/
Trauma Cover of $200,000 held on the 
policy outside super.

When we pay Simon the $200,000 
Crisis/Trauma cover benefit under the 
policy held outside super, the Life Cover 
sum insured under his policy held inside 
super reduces to $300,000.

Note

1  If you have a Priority Protection policy, there are some instances (such as when a full benefit is paid under Double TPD or Double Crisis Recovery) where a  benefit payment  
does not reduce the other cover. Refer to the PDS for more information about Rider Cover Benefits and Double TPD and Crisis Recovery benefits.
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$200,000
CRISIS/TRAUMA BENEFIT PAID   

The diagram below explains the impacts of Stand Alone cover before and after a claim:

Stand Alone Cover: payment does not reduce Life Cover

Rider cover: payment reduces Life Cover

The diagram below explains the impacts of Rider cover before and after a claim:

POLICY 1

LIFE COVER

$500,000

LIFE COVER

$500,000

CRISIS/TRAUMA COVER

$200,000

CRISIS/TRAUMA COVER (RIDER)

$200,000

TOTAL AMOUNT YOU COULD BE PAID IS

$700,000

TOTAL AMOUNT YOU COULD BE PAID IS

$500,000

POLICY 2  
CRISIS/TRAUMA STAND ALONE COVER

IN THIS EXAMPLE WITH LIFE COVER AND 
STAND ALONE CRISIS/TRAUMA COVER, 

THE TOTAL AMOUNT YOU COULD BE PAID 
IS $700,000

IN THIS EXAMPLE OF RIDER STRUCTURE, 
THE TOTAL AMOUNT YOU COULD BE  

PAID $500,000

BEFORE A CLAIM

AFTER A CLAIM

BEFORE A CLAIM

AFTER A CLAIM

AFTER CRISIS/TRAUMA BENEFIT 
PAYMENT

AFTER CRISIS/TRAUMA BENEFIT 
PAYMENT

LIFE COVER

$500,000

LIFE COVER

$500,000

LIFE COVER

$500,000 REMAINS

LIFE COVER

$300,000 REMAINS

$200,000
CRISIS/TRAUMA BENEFIT PAID   
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The diagram below explains the impacts of linked cover before and after a claim:

LIFE COVER

$500,000

LIFE COVER

$300,000

CRISIS/TRAUMA COVER (RIDER)

$300,000

TPD COVER (RIDER)

$200,000

CRISIS/TRAUMA COVER (RIDER)

$100,000

Note  

The above examples are  illustrations only and may not be the same for your policy. There are many other ways to structure your policy. To understand more please speak with your 
financial adviser and refer to the relevant PDS.

TPD CLAIM PAYMENT OF 

$200,000 

BEFORE A CLAIM

AFTER A CLAIM
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Holding insurance inside or outside super, or a combination of both.

Depending on your own personal financial circumstances and needs, you can set up insurance in different ways. There are 
typically three different ways you can structure your insurance protection:

1. inside super

2. outside super, or 

3. you can set up two policies, one inside super, the other outside super – and link them.  

 
The diagram below provides an example of how you can link your cover:

Why choose insurance inside super?

Holding insurance inside super can help your day-to-day cash 
flow. Premiums can be paid from pre-tax salary and wages, or 
alternatively from existing super fund balances.

Why choose insurance outside of super?

There are benefits that are only available outside super due to 
superannuation law.  Benefits are paid directly to you rather 
than to the trustee of your super fund.

Insurance in super is governed by superannuation law and 
the rules of the super fund. Insurance claim proceeds must 
be paid to the trustee of your super fund and can then only 
be paid to fund members if a superannuation condition of 
release has been satisfied1.  See examples below:

Examples of Condition of release

Lump sum benefits  
(Life and TPD Cover)

Income Protection

• Terminal illness

• Permanent incapacity

• Temporary incapacity2

Notes

1  Under super law, there are prescribed definitions for these conditions of release. To 
understand what these are, it is important that you consult with your financial adviser.

2  In addition to temporary incapacity, there are other requirements that must also be 
met for the release of income protection benefits.

INSURANCE

       INSIDE SUPER OWNED BY THE TRUSTEE OUTSIDE SUPER OWNED BY YOU AN INDIVIDUAL OR COMPANY

LIFE COVER

CRISIS/TRAUMA COVER (RIDER)

TPD COVER - OWN OCCUPATION (RIDER)
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Why link a policy inside super with one  
outside super?

By linking covers which are held inside and outside super,  
you are given access to more generous definitions and a  
more comprehensive cover than if you held cover inside  
super alone.

In instances when benefits are not payable within super 
due to superannuation law restrictions (such as Partial and 
Permanent Disablement/Disability benefit, Accommodation 
benefit, and the Counselling benefit), the benefit may still be 
paid to you under the policy held outside super.

These are called Linked Benefits and can be attached to 
either lump sum cover (e.g., TPD or Crisis/Trauma Cover) or 
Income Protection.

For information about what Linked Benefits are available 
in Priority Protection or to find similar information for 
policyholders whose life insurance policies were issued by 
CMLA, please contact your financial adviser or refer to your 
PDS, Policy document, and any Significant Event Notices 
we’ve sent you.

Remember, when you set up your cover with your financial 
adviser, the arrangement which best suits your needs and 
circumstances is considered. It’s always a good idea to 
discuss your needs with your financial adviser, especially if 
your circumstances change.

What if my circumstances change?

As life happens, your insurance needs may change. Major life 
events like marriage, career changes, growing your family, 
starting a business, or retiring may require a change in the 
amount, type, and structure of your insurance protection. We 
recommend that you regularly consult with your financial 
adviser to help you determine which options best suit your 
current circumstances.

Things you should know: This flyer had been prepared by AIA Australia Limited ABN 79 004 837 861 AFSL 230043 (AIA Australia) and may include general advice but does not 
take into account your individual objectives, financial situation or needs. You should read the relevant Product Disclosure Statement carefully and assess whether the information is 
appropriate for you and consider talking to a financial adviser before making an investment decision. 

The Priority Protection PDS is available from your financial adviser, by calling 1800 333 613 or from aia.com.au/life. For Tailored Protection the original PDS and Policy Document you 
were issued and any Significant Event Notices (SEN) you may have received communicating policy enhancements provided to you since that time, should be referred to. Alternatively, 
you can call us on 13 10 56 or go to aia.com.au/tailored-protection. 

AIA Australia has prepared a Target Market Determination which describes the class of consumers that comprise the target market for these products. The Target Market 
Determination can be sourced at aia.com.au/tmds.

Copyright © 2022 AIA Australia Limited ABN 79 004 837 861 AFSL 230043 (AIA Australia). All rights reserved. This information is current at the date of this publication and is 
subject to change. This provides general information only, without taking into account factors like the objectives, financial situations, needs or personal circumstances of any 
individual and is not intended to be financial, legal, tax, health, medical, nutritional or other advice. Before acting on the information in this publication, individuals should consider its 
appropriateness having regard to such factors.

We’re always here to help.
For more information, please refer to the PDS that 
your financial adviser has provided you and any 
Significant Event Notice that we’ve issued. 

If you have any further questions or wish to review or 
change your existing cover, please call your financial 
adviser or contact us via:

Priority Protection

Call us on 1800 333 613 between 8am-6pm (AEST/
AEDT), Monday to Friday, excluding public holidays or 
visit aia.com.au/life.

Tailored Protection

Call us on 13 10 56 between 9am-5pm (AEST/AEDT), 
Monday to Friday, excluding public holidays or visit 
aia.com.au/tailored-protection. 

http://aia.com.au/life
http://aia.com.au/tailored-protection
http://aia.com.au/tmds
http://aia.com.au/life
http://aia.com.au/tailored-protection

